Realgy has reviewed the proposes changes and would find them acceptable. The only issue is in 

Section 500.400 it can be read as the Alternative Gas Supplier (AGS) should make corrections. I believe 

the intent is correct in that if faulty readings were used by the AGS in billing a customer they should be 

corrected. 

However, it should recognize that when AGS relies upon and receives readings from the utility the 

utility should adjust the readings and provide the corrected readings to the AGS. The AGS should then 

adjust the customers billing as necessary to reflect the adjusted readings.

Please contact me if this explanation requires clarification

Thank you 

Michael Vrtis
