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ICC’s Retail Market Development Office Notes Improvements in Customer Choice
The Illinois Commerce Commission's Office of Retail Market Development (ORMD) determined that as of May 31, 2010 more than half of the total electric usage of ComEd and Ameren Illinois Utilities (AIU) customers is provided by Alternative Retail Electric Suppliers (ARES). 

In its third report to the ICC, the Governor and the General Assembly, the ORMD found that approximately 77 percent of all non-residential electric supply is provided by ARES and 87 percent of customers with a demand of 400kW or more are taking service from an alternative supplier.  On the residential side, one supplier recently expanded its pilot program and currently offers two types of residential service. Currently, there are 41 ARES licensed to sell electricity service to retail customers in Illinois and 27 of them (up from 24 last year) are actively selling service as of December 2009. 
The report shows an annual increase in ARES-served usage by small commercial customers for all four utility service areas.  This trend, which has been seen for the last few years, is very encouraging, as it indicates that competition is coming to even the smallest commercial customers.  The recent numbers also show significant increases in ARES-provided service for almost all of the Ameren Illinois customer classes during the last year.  While historically lagging behind the competitive activity in the ComEd area, the result of these recent increases is that the share of ARES-provided usage is now higher in the Ameren Illinois Utilities than it is in the ComEd area. 

The report details several additional measures the ORMD has taken to further the development of an effectively competitive retail electric market.  For example, in April 2010, the ORMD released a redesigned “Plug In Illinois” website with the new Internet address of Pluginillinios.org as the official electric choice website of the ICC.  The ORMD has also begun development of an offer comparison website that will list all residential supply offers, sorted by utility service territory.  

Additionally, the report states that the ORMD recently held an initial meeting with parties interested in municipal aggregation to review provisions of a new Illinois law (PA 96-0176) addressing municipal aggregation of electric load.  The conference call was attended by a large number of retail electric suppliers and it was apparent that there is a concrete and real interest in serving municipalities that want to pursue aggregation for their residential and small commercial customers. 
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