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ILLINOIS COMMERCE COMMISSION



TO:

All Interested Parties  

FROM:
Jeff Hoagg 


Telecommunications Division 
SUBJECT:    March 21, 2011 Telecommunications Workshop:   


Proposed Revisions to Code Part 757 (Telephone Assistance Programs) 
DATE:
February 28, 2011 
Lifeline and Link-Up Telephone Assistance Programs provide financial support to help eligible lower income Illinois citizens obtain and retain telephone service.  Recent years have witnessed significant changes in the operation of these programs.  Among other things, subscription to these programs has increased notably, as has the number and variety of telephone providers serving program participants.  While such changes are desirable from a number of public policy perspectives, they also increase the need to ensure that the Lifeline and Link-Up Programs operate efficiently in Illinois, with minimal waste, fraud and abuse. 

Commission Code Part 757 governs the application and implementation of Telephone Assistance Programs in Illinois.  Staff believes it now would be in the public interest to make several revisions to Code Part 757.  Primary among these are: 

· Revise Part 757.425 (b) (and Exhibit E) to require that Exhibit E be accompanied by valid dated “official” documentation of participation in proxy programs 

· Revise Part 757.430 (b) (annual Lifeline eligibility verification) to require dated official documentation, and to eliminate the “sampling” option    

· Add language to ensure no ETC receives Lifeline support reimbursement for non-active/inactive/nonexistent customers 
· Add language clarifying that wireless ETCs are not eligible for UTSAP funding   
Staff will host an informal workshop to discuss its proposed revisions to Code Part 757 with all interested parties. This workshop will commence at 1:00 p.m. (central) on Monday, March 21, 2011.  Participants may attend at the Commission’s Springfield offices (527 East Capitol Avenue - 2nd floor video conference room) or the Commission’s Chicago offices (160 North LaSalle Street - 8th floor video conference room).  Staff expects that an audio bridge between these two locations will be in place.  
If you have questions about this workshop, please email me at jhoagg@icc.illinois.gov 
527 East Capitol Avenue, Springfield, Illinois 62701 [TDD (“V/TTY” (217) 782-7434]


