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 ICC, Federal Officials Remind Contractors and Homeowners
                                                 Call 811 Before You Dig


The Illinois Commerce Commission joined with Cynthia Quarterman, administrator of the federal Pipeline and Hazardous Materials Safety Administration (PHMSA) and Congressman Bobby Rush Thursday in Chicago to highlight the importance of always calling 811, the national Call Before You Dig telephone number, to have underground utility lines marked before you begin an outdoor project. 


811 is an FCC designated number for homeowners and professional excavators to call before digging.  August 11 is a convenient reminder to call to have underground lines marked.

Commissioner Lula Ford, who serves as chairman of the ICC’s Gas Policy Committee and on the PHMSA advisory committee introduced Congressman Rush who noted that there are enough pipes and lines under the ground to encircle the earth 100 times, “and yet no one even notices until there is an accident or explosion.


“We are most concerned that everyone who plans to dig whether it’s in your yard or you are a professional contractor at a construction site, remember to call 811,” Rush said.


Administrator Quarterman suggested prevention is the key to protecting contractors, road builders and homeowners from injury, millions of dollars in property damage or even death.  She noted, nationally, there have been eight deaths and 36 injuries in the past three years as a result of accidents in which a pipeline was damaged during excavation.


“In one quarter of the accidents reported to us, pipelines weren’t marked first.  Call 811,” Quarterman said. “It is simple to do and can save lives.”


Commissioner Erin O’Connell-Diaz emphasized that the safety message isn’t only for contractors, “but also for the weekend warriors.

“If you take this message to call 811 before you dig and share it with three other people, we can help to reduce the number of injuries and deaths,” O’Connell-Diaz said. 


Commissioner Ford also presented a proclamation from Governor Pat Quinn establishing 811 Day in Illinois today.

Illinois Law requires everyone to call JULIE (Joint Utility Locating Information for Excavators) or Digger, in Chicago, regardless of the depth of the project, at least 48 hours/two working days prior to the start of excavation.  The project must begin within 14 calendar days from the call.  A locate request has a 28 day life, so if excavation is going to extend past 28 days, or if markings have faded or been destroyed, an additional call to JULIE or DIGGER is required.


Call Center representatives are available to receive and process calls 24 hours a day, seven days a week.  One phone call to 811 or an e-request through the website www.illinois1call.com can prevent service outages, injuries and even death.  It can also save the cost of repairs to damaged utility service lines or for utility operators or excavators the costly fines for violations of the Illinois Underground Utilities Facilities Damage Prevention Act. 

ICC JULIE enforcement staff reported that 103 warnings and 55 citations were issued in 2010 for not having a valid locate request for failing to dig carefully around marked utility facilities.  The ICC levied $46,000 in penalties for violations of the Illinois Underground Utilities Facilities Damage Prevention Act.


Violations by excavators include failure to exercise due care, failure to immediately notify utility of damage, failure to call for refresh of markings, improper backfilling, failure to notify of unmarked facilities and destroying facility markings.


For more information, visit the ICC’s website at www.icc.illinois.gov or JULIE, Inc at www.illinois1call.com.
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