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      ICC Reminds Illinois Residents to Get Outside If You Smell Natural Gas

                              Regular Inspections Can Reduce Leak Hazards
In the wake of the recent tragic explosion in New York City, the Illinois Commerce Commission is reminding Illinois residents that it if you smell natural gas, get out of the building and then call the utility that provides your gas service.
After leaving the area, contact the natural gas supplier and wait nearby for the utility to determine when it is safe to return.

An odorant agent is added to the natural gas stream to provide a distinctive odor, similar to rotten eggs, to alert residents to leaks.  In some cases, a natural gas leak may emit a hissing sound, may disturb soil or bubble water depending on the location.  

If you suspect natural gas is leaking, or detect the odor, leave the building or area immediately.   Do not open windows, use a telephone or cell phone in the area of the gas scent.  Do not operate appliances, switch on/off a light switch or light a flame all of which can generate a spark that may ignite the leaking gas.
Each year the Illinois Commerce Commission’s Pipeline Safety Program receives several reports of natural gas-related explosions that resulted from the failure of customer-owned fuel lines supplying natural gas appliances in Illinois homes and businesses.  Most of those failures are associated with old brass flexible connectors or flexible copper pipe with flared fittings.  Due to the design of these connectors or aging, the end pieces have been shown to separate from the tubing, leading to a natural gas leak, explosion or fire.  Simply moving the appliance with these connectors can cause them to fail.

If you suspect you have these types of connectors, call a qualified professional to check the fittings and replace the uncoated brass connectors with stainless steel or plastic-coated connectors.

To ensure your safety and the safety of your neighbors, it is important to allow utility personnel access to your meter and piping when requested.  Federal law requires natural gas utilities to conduct periodic inspections of their pipes and meters.  The ICC’s Pipeline Safety Program, in turn, performs inspections to ensure that the utilities are conducting their inspections. While most meters are located outside, many in the City of Chicago and surrounding suburbs are located inside homes and businesses. Customers must allow the gas company access to inspect their facilities.   Failure to allow natural gas safety inspectors access is not only contrary to good safety sense, but it may also result in termination of natural gas services.
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