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Illinois Energy Now



EEPS Low Income Overview
Statute requires utilities to coordinate with the Department to present energy efficiency 
measures proportionate to the share of total annual utility revenues in Illinois from 
households with incomes at or below 150% of the poverty level; programs must be 
targeted at households with incomes at or below 80% Area Median Income (AMI)
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For last 3 plans, Department has been designated the 
implementer for these programs, because:
More than 25 years of successfully developing and 

managing LI EE programs
Leverage existing programs and partners that have proven 

track record and are well-known in the low income 
community, and can design programs that complement not 
duplicate efforts
Able to offer statewide, integrated gas/electric programs, 

which leads to more efficient use of ratepayer dollars, and 
provides consistency and clarity for customers



Market Data: Illinois Low Income Households
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Statewide,1.02M or ~21%* of Illinoisans are at 
or below 150% of federal poverty level (up 
from 19.6% for Plan 2)

Compared to almost twice that for households 
at or below 80% (AMI)

Utility territory customers at or below 150% of 
federal poverty: 900K electric, 610K gas; 
percentages vary by territory

Based on share of revenue paid, Department’s 
Plan 3 budget dedicated varying percentages 
to low income programs by utility territory

*According to U.S. Census 2011 data; all data 
will be updated for Plan 4

Utility % of Total 
Households

ComEd 19.5%
Ameren Electric 22.5%
Nicor 14.1%
Peoples 26.4%
North Shore 14.5%
Ameren Gas 21.4%

Utility LI Share of 
Department 
Budget

ComEd 26%
Ameren Electric 26%
Nicor 18%
Peoples 37%
North Shore 18%
Ameren Gas 37%



Low Income Plan 3
Budget: $55.24M over three years ($18.29 in PY7), 24% of total 
Department EEPS budget, 6% of total EEPS portfolio
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Residential Retrofit: $28.24M
Affordable Housing New Construction: $15M
Public Housing: $12M

Energy Savings Goals: 44.87M kWh (10%), 2.8M therms (18%)
PY6 Low Income Overall TRC: 0.94 (1.22 w/NEBs)

Comprehensive, “building system” approach is critical in low 
income
Partner with trusted implementers



Residential Retrofit
Goal: Improve energy efficiency in existing low income single- and 
multi-family homes, by partnering with trusted community partners
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Implementers have varied each year, but typically 
include: Elevate, Chicago Historic Bungalow, and the 
Department’s Office of Energy Assistance’s 
Weatherization Assistance Program
Identify and implement measures such as: high 
efficiency appliances, ACs, lighting, insulation, 
furnaces, water heaters
We allocate annual grants to our implementers and set 
incentive levels for the measures they implement



Affordable Housing New Construction
Goal: Identify and implement cost-effective efficiency opportunities in 
multi- and single-family affordable housing gut-rehab and new 
construction (since 1988)

Department implements this program with 
technical support from DOMUS Plus
Grants available for non-profit and for-profit 
developers, average in PY7 was $190K; most 
also work with IL Housing Development Authority
Focus is on standards for: high insulation levels, 
air sealing, ventilation, and high efficiency 
heating, hot water, and AC; we do not allow 
individual measures



Public Housing Program 
Goal: Improve energy efficiency in Illinois’ 99 public housing authority 
multi-family units, duplexes, and facilities
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Implementer is U of I’s Efficient Living Program
Identify and implement measures such as: high 
efficiency appliances, ACs, lighting, duct 
insulation and sealing, furnaces, low flow 
showerheads
Funds are awarded to PHAs by grant; grantees 
can leverage funding/financing from ESCOs, 
HUD



Where Are We Going: Plan 4
Robust Stakeholder Advisory Group (SAG) conversation focused on 
low/low-mod income – how can we increase EEPS impact?
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We have reviewed low income best practice reports and are 
collecting feedback from implementers, customers, IHDA, and 
Lawrence Berkley National Lab
Exploring adjustments to existing programs, with goal to 
maximize cost effectiveness and reach persistently 
underserved populations
Intend to support more education, marketing and outreach; 
need to better track data for multifamily

Anticipate increasing its own investment in low income, but 
dramatic increase is difficult, so we welcome coordinated 
investment from utilities



Where Are We Going: Plan 4
Where are the gaps and what is best way for utilities to expand into 
low and low-mod income?  No silver bullet, but. . .
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All of our programs were oversubscribed in PY7 – in 
particular we are significantly short on gas dollars
Encourage utilities to invest in existing low/low-mod 
programs and implementers 
If utilities feel like they have to go with their own 
programs/implementers, close coordination to avoid 
duplication and confusion for customers will be critical
Need to balance goals of maximizing cost 
effectiveness with going deep



w w w . i l l inois .gov/dc e o

Thank You!

Molly Lunn
Deputy Director, Office of Energy & Recycling
312.814.2354
Marion.Lunn@illinois.gov

mailto:Marion.Lunn@illinois.gov
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