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                   ICC Initiates Show Cause Proceeding Against Major Energy 



Customers Allege Misrepresentation, Deceptive Marketing



The Illinois Commerce Commission Tuesday adopted a recommendation from its staff to open an investigation against Major Energy for allegations of misrepresentation and deceptive marketing practices. The investigation will direct Major Energy to show cause why the Commission should not exercise its authority to enforce remedies and other penalties under the Public Utilities Act for the alleged violations described in the staff report.

The Commission action followed an ICC staff investigation which found an increase in residential customer complaints against Major Energy in 2014.  Many of the complaints alleged misrepresentation of “savings” by company representatives who marketed alternative energy service door-to-door and failure to adequately disclose terms of the contract customers were asked to sign.  
ICC staff alleges that while the sales script used by company marketers emphasized savings, there was no explanation of what rate the customer would actually pay, or information disclosing that it was a variable rate and could be higher than what the customer was paying.

In some of the complaints customers indicated their bills went up significantly, noting they were paying up to 34.98 cents per kWh by Major Energy.  The average price for ComEd’s residential electricity supply at the same time was 5.87 cents per kWh. 

All door-to-door solicitations conducted by alternative energy supply representatives must verbally disclose specific terms of the contract including any variable rate that might be applied, information on early termination fees, statement that the company is an independent seller of power and not representing a governmental body or consumer group and that the customer will receive written notification from the electric utility confirming the decision to choose Major Energy as the alternative energy supplier.

The ICC show cause order alleges violations of Administrative Code Part 412, the Consumer Fraud Act and the Public Utilities Act, which could result in an order to cease and desist operation until violations are corrected, suspension or revocation of Major Energy’s certificate to operate as an alternative energy supplier in Illinois or the imposition of fines and other penalties.
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