
DISCUSSION ITEMS RELATED TO THE FCC NPRM  
1. Disallow Link-up support for any reseller not assessed a connection charge by its underlying wholesaler. 
2.  Require more detail regarding instances where service is terminated (based on lack of use).  ETCs must alert customer if service will be completely discontinued (i.e., in addition to discontinuance of the Lifeline subsidy). 
3. Mandate exclusive use of Exhibit E.  Specify that Exhibit E is not altered, nor added to any other form. (It is the exclusive standalone form presented at the time the customer applies). 
4. Revise Exhibit E to include:

· An affirmative statement that the one-per-residential address requirement is met
· Statement informing the Lifeline applicant they must immediately notify the ETC if they no longer qualify for the subsidy
· Language making clear/explicit that this support is Lifeline support
5. Add additional direction/requirements to the annual verification procedure.  For example:  
·   The ETC must require an affirmative statement that the one-per-residential address requirement is being met

·   ETCs must follow federal verification requirements
·   Require reporting of both responses and non responses
6.  The ETC’s annual verification procedure should be submitted to the FCC (and USAC).
7. ETCs must terminate subsidies for all customers that don’t respond to the annual verification.  (Perhaps provide for customer alerts as in 2 above.)
8. Clarify that ETCs must only request reimbursement for those services for which they have been granted ETC status, and only in territories for which they have been granted ETC status.
9. Clarify that ETCs may not request Tier 3 support in Illinois. 
10. Clarify which services are eligible.  (Minimal voice services, packages, bundles?)

