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   NEWS ADVISORY


The Illinois Commerce Commission will hold a press conference at 10 a.m. Monday, September 13 in the Blue Room of the Capitol Building in Springfield to announce the beginning of Lifeline Awareness Week, a campaign to encourage income-eligible customers without access to telephone service to sign up through their local telecommunications providers.


Eligible consumers in Illinois stay connected to community resources and emergency services through the federal Lifeline program, which provides a basic telephone service discount of up to $10 a month.  Link-Up helps income-eligible consumers initiate telephone service.  The program pays one half (up to $30) of the initial telephone service installation fee for a traditional, landline telephone or activation fee for a wireless telephone for the primary residence.  The state program provides additional benefits of up to $12 on installation charges.

Information on how to apply for either of the telecommunications assistance programs is available on the ICC website at http://www.icc.illinois.gov/lifeline or by contacting your local telecommunications service provider.  
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