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      ICC Urges Eligible Consumers to Sign Up for Federal Lifeline,


 State Link-Up Telecommunications Assistance Services


The Illinois Commerce Commission today adopted a resolution commemorating Lifeline Awareness Week, September 10-16, and encouraged those who may have trouble paying for telephone service to consider enrolling in the Lifeline telecommunications assistance program.  

“Most of us take telephone service for granted in our daily lives, but a telephone can be a lifeline to emergency assistance, government services, community resources, friends and families,” ICC Commissioner John Colgan said, when introducing the resolution today. “Phone service has become such a routine part of our lives that we hardly even think about it anymore.


“In Illinois five percent of our population doesn’t have access to telephone service, which we know is vital if you are to have a job, communicate with schools or contact your doctor in an emergency.


“Lifeline Awareness Week helps us focus attention on these valuable services and ensure that all eligible Illinois families take advantage of the programs that make basic telephone service more affordable,” Commissioner Colgan said.

Consumers may be eligible for telecommunications assistance if they currently participate in assistance programs including Medicaid, Food Stamps, Supplemental Security Income (SSI), federal public housing assistance, Low-Income Home Energy Assistance Program (LIHEAP), Temporary Assistance to Needy Families (TANF) or the National School Lunch Program’s Free Lunch program or if their household income is at or below 135% of federal Poverty Guidelines. 


Illinois joins states throughout the nation in getting the message out to low-income families and individuals that they can maintain access to vital telecommunications service by enrolling in the Lifeline telecommunications assistance program. The federal Lifeline program provides a discount of up to $9.25 on monthly telecommunications service. Additionally, qualified customers may be eligible for one time discounts of up to $15 to reduce telephone service connection charges through the Illinois low-income support program, Link-Up. 

Governor Pat Quinn also recognized the significance of telephone access for every family and issued a proclamation declaring Lifeline Awareness Week in Illinois.  

The ICC is working with the Universal Telephone Assistance Corporation (UTAC), the Governor’s Office and other groups to get the word out to income eligible consumers that the Lifeline programs offer an important link to emergency services, schools, medical facilities and family. 

Illinois households may apply for the telecommunications assistance program by contacting their preferred local telecommunications provider. A list of telecommunications companies offering the service is on the ICC website at www.icc.illinois.gov .  To view a list of providers simply click on telephone assistance programs listed in the Consumer Section of the website. 
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