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ICC Concludes Successful Partnership with 






Kosovo Energy Regulators
The final meeting in a three-year regulatory partnership ended last week after the Illinois Commerce Commission hosted visiting members of the Energy Regulatory Office of Kosovo. 
The Kosovo delegation visited the ICC's Chicago offices to participate in a Commission meeting as well as informational dialogues with commissioners, staff members and utility market participants.  They also toured Horizon Wind Energy’s Twin Groves wind facility outside Bloomington, and departed from Springfield after exchange sessions with ICC staff.  The Kosovo delegation included ERO's Chairman Honorable Dr. Ali Hamiti, and Honorable Theranda Beqiri, Commissioner and Board Member as well as ERO Staff members Mr. Astrit Saraqini, District Heating and Natural Gas Expert; Mr. Gani Buçaj, Director - Consumer Affairs Department and Ms. Hysnije Rexhaj, License Monitoring Analyst .

Dr. Hamiti stated that when Kosovo was selecting its regulatory partner it chose carefully.  Kosovo specifically requested to be partnered with Illinois due to its excellent record of dealing with critical regulatory issues for almost 120 years.  Kosovo, having emerged from its own recent civil war is making great strides rebuilding its country and government and expressed great appreciation for the support it has received from the United States and the State of Illinois, Illinois Commerce Commission. 
 The Energy Regulatory Partnership Program is designed for the exchange of experience and information between U.S. and international regulatory bodies with the goal of improving regulatory practices and fostering long-term sustainable relationships between regulatory entities.  The Partnership is sponsored by the United States Agency for International Development (USAID) and the National Association of Regulatory Utility Commissioners’ (NARUC). 

“We had yet another great week of exchanging ideas and gaining knowledge from each other,” said ICC Commissioner Erin O’Connell-Diaz, who has twice visited Kosovo as a participant in the partnership.  “I think both groups have learned a great deal from our experiences together.  The Illinois Commission is honored to participate in this program.”

The purpose of these partnerships is to create a collaborative framework and two-way learning experiences through which a specific U.S. Commission works with an individual energy regulatory authority in developing its institutional capacity, practices and regulations in market-based regulation. 

Of special note is the internship training of Mr. Gani Buçaj, of the ERO Consumer Affairs Department. With a focus on public relations and outreach, he will have broad access to information and learn techniques and methodologies from the ICC’s Consumer Services Division that can further improve various regulatory processes at ERO related to consumer issues.  

Illinois is one of 14 states participating in similar partnerships with developing countries. Typically,  the partners collaborate to develop a work plan outlining the course of the Partnership, addressing the needs of the international regulator and interests of the U.S. Public Utility Commission, such as market and industry restructuring, competition, tariff methodology and rate design, third-party access, energy efficiency, renewable energy, dispute resolution, cross-border trade, public hearings, service quality, customer and stakeholder relations, and commission administration/management. Other possible activities include site visits to U.S. federal regulatory agencies, utilities, and state legislative bodies as well as short-term internships at U.S. commissions which greatly enhance the long-term sustainability of the regulatory relationships and immerse a trainee in the commission’s daily activities. 

The Partnerships are designed to begin as broad introductions, becoming more complex and issue-specific. The regulators correspond and exchange documents via email between activities to prepare for the next round of discussions and to identify issues, which arise in the interim. 

The regulatory partnerships have led to a number of positive results and accomplishments including initiation of public hearings on price and quality of supply issues and implementation of more streamlined decision-making processes, implementing tariff methodologies for the restructured markets, and improving relations with customers and other stakeholders. 

In all, the partnerships allow broad access to US regulatory practices and offer both partners the chance to learn new techniques and methodologies as well as gain an understanding of the international regulatory environment. 

About NARUC
The National Association of Regulatory Utility Commissioners (NARUC) is a national non-profit membership organization founded in 1889. Its members include governmental bodies of the fifty U.S. states and the District of Columbia engaged in the regulation of public utilities, as well as a growing number of its international associate members. 

NARUC serves as the administrator of the Regulatory Partnership Program. The activities are supported through funding from individual United States Agency for International Development Missions. The Partnerships typically last two years, with 3-4 exchange activities per year, divided between the U.S. and the partnered international regulatory body. NARUC identifies partners that share as many similarities as possible. 

The partners work to develop a work plan outlining the course of the Partnership, addressing the needs of the international regulator and interests of the U.S. Public Utility Commission (PUC). Topics include restructuring, competition, tariff methodology and rate design, third-party access, energy efficiency, cross-border trade, public hearings, public relations, and commission administration/management. The partnering agencies decide which issues and topics are most important to the success of the Partnership. Generally one U.S. PUC partners with one foreign regulatory agency however the Partnership sometimes include visits to other U.S. Commissions for additional perspectives and information. Other possible activities include site visits to U.S. federal regulatory agencies, utilities, and state legislative bodies. 

Under the broad umbrella of the Partnership program, members of the regulatory agencies involved in the Partnership are encouraged to participate in training programs, meetings, and conferences related to regulatory practices and issues. The Partnerships deepen the linkages forged between international and U.S. regulators through other programs in the region and the United States. If the partnered regulatory bodies agree, there is also the possibility of arranging short-term internships at U.S. commissions. These activities greatly enhance the long-term sustainability of the relationships. 
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