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    Sec. 5-111. Natural gas performance reporting.

(A) (B) (C) Jobs Jobs 2015 2016

Required Calendar Year 
2015

Prior Calendar 
Year 2014

Year-Over- Year 
Change

Attributed 
2014

Attributed
2015

Goal Goal Comments

Under Sec. (b)(c) Sec. (c) (A) - (B) Sec. (c) Sec. (d)
EMERGENCY CALLS

Number of emergency calls with response times exceeding 30 minutes (b)(1)
6342

(20.9%)
7180 

(21.9%)
˗838 (1%) <25% <25%

Number of emergency calls with response times exceeding 60 minutes (b)(1) 364   
(1.2%)

 151         
(0.5%)

213 (0.7%) < 0.5% < 0.5%

Total Jobs Attributed to Emergency Call Response Times
Number of emergency calls in which the utility stopped/vented the flow of 
natural gas on the system:

84 84

     in a time exceeding 60 minutes (b)(1)
 229      

(27.76%)
  221      

(22.19%)
8 (5.57%) < 25% <50%

     in a time exceeding 90 minutes (b)(1)
125  

(15.15%)
  129    

(12.95%)
4 (2.20%) < 20% <35%

Total Jobs Attributed to stopped/vented Sec. (c) 94 94

NUMBER OF INCIDENTS
Number of incidents of damage per thousand gas facility locate requests to 
the utility's pipeline facilities resulting from: 
     Utility error (b)(2) 1.85/1000 2.7/1000 ˗0.85/1000 4/1000 4/1000
     The fault of third parties; (b)(2) 2.70/1000 3.6/1000 ˗2.72/1000 7/1000 7/1000
Total Jobs Attributed to Number of Incidents Sec. (c) 224 220

OTHER

Number of scheduled cathodic protection readings below -0.850 volts; (b)(3) 1,641 1,862 -221 40 30 1860 Maintain or improve 
over previous year

Number of service lines that were inactive for over 3 years and not 
disconnected from a source of supply;

(b)(4)
9, 027                               

(8 Pre-1990)
9,700

(22 Pre-1990)
2.73 2.73 Disconnect 200 Disconnect 250

196 inactive services were disconnected in 
2015.

Number of difficult to locate services replaced (b)(5) 0 0 0 0 0 0 0

Number of remotely-readable cathodic protection devices (b)(6) 129 rectifiers;                     
12 bonds

124 rectifiers;
12 bonds

5 rectifiers;           
0 bonds

5 3
Install remote 

devices on all new 
installations

Install remote 
devices on all new 

installations
Total Jobs Attributed to Other Sec. (c) 47.73 35.73

MILES OF MAIN REPLACED
Miles of main replaced that were constructed of:

     Cast Iron (b)(7) 59.01 46.75 12.26

     Wrought Iron (b)(7) 0 0 0

     Ductile Iron (b)(7) 9.91 8.47 1.44

     Unprotected Coated Steel (b)(7) 0 0 0
     Unprotected Bare Steel (b)(7) 0 0 0

     Mechanically Coupled Steel (b)(7) 2.34 2.74 -0.4

     Copper (b)(7) 0 0 0
     Cellulose Acetate Butyrate (CAB) Plastic (b)(7) 0 0 0
     Pre-1973 DuPont Aldyl "A" Polyethylene (b)(7) 0 0 0
     PVC (b)(7) 0 0 0
     Other types of materials identified by a State or Federal government 
agency as being prone to leakage

(b)(7) 0 0 0

Total Miles of Main Replaced
71.26                 

(See Note 1)
57.96 13.30 88 (See Note 2) 100 (See Note 2)

SERVICES REPLACED

The 2016 metric definition has been 
modified. PGL now includes the moment 
the call is received in measuring the time 
made safe.
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    Sec. 5-111. Natural gas performance reporting.

(A) (B) (C) Jobs Jobs 2015 2016

Required Calendar Year 
2015

Prior Calendar 
Year 2014

Year-Over- Year 
Change

Attributed 
2014

Attributed
2015

Goal Goal Comments

Under Sec. (b)(c) Sec. (c) (A) - (B) Sec. (c) Sec. (d)
Number of services replaced that were constructed of:

     Cast Iron (b)(7) 7 0 7

     Wrought Iron (b)(7) 0 0 0

     Ductile Iron (b)(7) 13 12 1

     Unprotected Coated Steel (b)(7) 0 0 0

     Unprotected Bare Steel (b)(7) 226 468 -242

     Mechanically Coupled Steel (b)(7) 0 0 0

     Copper (b)(7) 859 630 229

     Cellulose Acetate Butyrate (CAB) Plastic (b)(7) 2,376 1,149 1,227

     Pre-1973 DuPont Aldyl "A" Polyethylene (b)(7) 0 0 0
     PVC (b)(7) 0 0 0
     Other types of materials identified by a State or Federal government 
agency as being prone to leakage

(b)(7) 0 0 0

Total Number of Services Replaced 3,481 (See Note 3) 2,259 1,222 2,100 4,000

Total Jobs Attributed to Miles of Main & Number of Services Replaced Sec. (c) 1391 1391

TRANSMISSION
Number of miles of transmission facilities on which maximum allowable 
operating pressures have been established

(b)(8) 358.8 354.9 3.90 0 3 354.9 358.8

Number of miles of transmission facilities equipped with remotely 
controlled shut-off valve capability

(b)(9) 342.92 miles;              
81 ROV

340.49 miles;            
76 ROV and ASD

2.43 miles;                      
5 ROV 

0 0 340.49 342.92

Total Jobs Attributed to Transmission Sec. (c) 0 3

DIVERSITY OF CONTRACTING
Value in dollars of contracts in force with: (b)(10)

Minority-Owned businesses (b)(10)

                     
$25,332,000

(5.68%)

                   
$15,279,000

(2.91%)
 $10,053,000 

(2.77%) 
4% (See Note 4) 9% (See Note 4)

Women-Owned businesses (b)(10)

                   
$31,712,000

(7.11%)

                       
$94,311,000

(17.93%)
˗$62,599,000 

(10.82%)
11% (See Note 4) 8% (See Note 4)

Qualified Service-Disabled Veteran-Owned businesses (b)(10)

                        
$1,024,000

(0.23%)

                     
$910,000
(0.17%)

$114,000 (0.06%)
0.3% (See Note 4) 0.3% (See Note 4)

Total Jobs Attributed to Diversity of Contracting Sec. (c) 1 1

Note 1 - 7.16 miles were added to the 2015 miles replaced. The miles added were retired in 2014, but not as-built until after March 2015. 
Note 2 - This amount includes all material types and may include CP coated steel and PE plastic.
Note 3 - 412 services were added to the 2015 services replaced. The services added were retired in 2014, but not as-built until after March 2015.
Note 4 - Goal is a consolidated goal for NSG and PGL. We do not have goals split out for each company.
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