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       ICC Report Calls for Structural Changes to Meet

                 State 9-1-1Technology and Organizational Needs


The Illinois Commerce Commission today approved sending a report conducted by an independent consultant on the state’s 911 system to the Illinois General Assembly.  The report considers changes in the way 9-1-1 emergency service systems, including next generation 9-1-1 systems, are funded because evidence indicates that funding based on surcharges for wireline and wireless phone service have failed to keep up with the cost of providing those emergency services in many areas of the state.     

The Wireless Emergency Telephone Safety Act currently requires wireless telephone providers to collect 73 cents monthly from subscribers.  The ICC oversees these funds and disburses a portion of each surcharge to county or municipal Emergency Telephone Systems Boards (ETSBs), which use the money to defray the costs of 9-1-1 services. Another portion of the surcharge goes to the Wireless Carrier Reimbursement Fund, to cover costs of compliance with the Wireless Emergency Telephone Safety Act and federal mandates.  


The Emergency Telephone System Act currently allows for the direct collection of wireline 9-1-1 surcharges by municipalities or counties.  Wireline surcharges are established by referenda and vary by jurisdiction.

The study, produced by Stone, Carlie & Company, LLC in response Public Act 96-1443, surveyed all systems in the State to determine if funding is adequate to support current operational costs including newer technologies, whether the current methodology is fair and equitable to the system’s various stakeholders, and to identify areas for improvement and alternative funding mechanisms.                                                                   


9-1-1 systems are established locally to provide coordinated emergency responses within counties, cities or similar geographic regions.  Funding is provided through a surcharge on phone bills, but the survey noted that the shortfall could be as much as 20 percent for a majority of the systems.  The report notes that the number of wireline phones is declining and the number of wireless phones is increasing, but the wireless surcharge does not fairly assess fees from those that access the service from their wireless mobile phones.

The automatic repeal or “sunset” of the wireless surcharge on April 1, 2013, allows time for the General Assembly to consider whether to continue the surcharge at current or alternate levels or whether to consider other funding mechanisms addressed in the study. 
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