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ICC Answers Questions about Electric Choice and Local Government Aggregation 
The Illinois Commerce Commission wants to ensure voters have the facts about electric choice and local government aggregation before the November general election. 

Approximately 220 cities, towns, and counties throughout Illinois will ask voters this November whether their local government should purchase electric supply on their behalf through a process called local government aggregation. Voters in more than 250 communities in Illinois have already approved similar aggregation programs.
City and county governments can choose a Retail Electric Supplier on behalf of their residents and eligible businesses through a process called aggregation. Aggregation works by combining the buying power of all the customers in a city or county so that a potentially better price can be obtained from a supplier.

There are two types of aggregation programs, opt-out and opt-in. Most communities have chosen opt-out aggregation in which voters approve a referendum that allows their local government to choose a supplier and enroll citizens automatically.  If the opt-out aggregation referendum is approved, residents and eligible businesses do not need to take any other action to be enrolled with the community’s chosen supplier. Citizens may opt-out or choose a different supplier if they do not want the local government’s choice. Under the opt-in method, a city or county chooses aggregation without a voter referendum. Then citizens are only enrolled if they follow special opt-in instructions.

An ICC-managed website, www.pluginillinois.org, provides consumers with more detailed information about local government aggregation including a list of local governments currently purchasing electric supply through aggregation or pursuing an aggregation program.

The ICC website includes a list of licensed retail electric suppliers and their current product offers in an easy to use format to compare prices and terms as well as a list of questions to ask suppliers before making a final decision. The website has information about electricity rates, real-time electricity pricing options, and ways to conserve electricity regardless of whether electricity is supplied by a retail supplier or the utility.

Consumers may contact the ICC with questions about electric choice or to report any problems or complaints by calling 1-800-524-0795 or through the ICC website at www.icc.illinois.gov/consumer/complaint.
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