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Supplier Diversity at Illinois American Water
• Since our April 15, 2016 filing, ILAW has:

 Created a video on the value of diversity with a link on ILAW 
web page and YouTube channel.
 https://www.youtube.com/watch?v=PinCHdRad4A&feature=youtu.be

 Collaborated with diverse suppliers to create written success 
stories to share on ILAW web page.
 http://www.amwater.com/ilaw/working-with-us/doing-business-with-

us/page25152.html

 Held three diversity events in 2015.
 Leading Supplier Academy Workshop Southern Illinois (3rd 

quarter 2015)
 ILAW event in East St. Louis (3rd quarter 2015)
 ILAW event in Peoria (4th quarter 2015) 

 In 2015, ILAW facilitated the certification of 11 diverse 
suppliers. 2



Sourceable Spend w/Certified Suppliers
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Sourceable Spend with Certified Suppliers
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In 2016, ILAW set up internal measurements to track its accomplishments 
on a monthly basis.



Illinois Diversity Growth Comparison - 2014 vs 2015
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Customer Success Stories
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Flinn Engineering Urban GIS

American Suncraft
ILAW hosted success stories  on its web site:
http://www.amwater.com/ilaw/working-with-us/doing-business-with-us/page25152.html



Customer Success Stories cont’d
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Yukon Equipment Dawood Engineering

Milhouse Engineering

Lange Tech



2016 Mid- and Long-Term Goals

• Continue to enhance reporting capabilities via technology to establish the 
ability to capture diversity category and report diverse spends via SIC 
codes. 

• Partnered with the Illinois Hispanic Chamber of Commerce to add diverse 
businesses, identify suppliers who are not certified and provide business 
training to small, minority and diverse-owned businesses in Illinois.

• Exceeded its 2015 diversity goal of 4.68 percent; through the collaborative 
effort of its team, the company achieved 11.67 percent. 

• On target to meet its 2016 diversity growth goal of 13 percent of 
sourceable spend with Certified Diverse Suppliers.



2016 Mid- and Long-Term Goals (cont’d)
• Increased its 10-year goal from 14 percent to 20 percent.

• Extend the American Water Leading Supplier Academy to 
additional diverse and non-diverse organizations to increase the 
utilization of Minority, Women, and Disabled Veteran-owned 
businesses in its supply chain. 
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Economic Impact in Illinois: 2013–2015
Employment
• American Water employed an average of 1,036 (of which 450 are 

ILAW employees) people across the state of Illinois.

• American Water paid an average of $52 million in salaries and wages 
to its employees in Illinois.

In 2015 alone:
• Every $1 spent by American Water generated an additional 86 cents 

elsewhere in the Illinois economy.1

• American Water’s activities in Illinois supported an additional 1,686 
jobs, $107.4 million of activity and $40 million of income.
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1Based on the Economic Impacts of American Water Operations in Illinois on the State Economy 
(2016) analysis conducted by the University of Illinois' Regional Economic Applications Laboratory.



A Changing Workforce: Diverse New Hires 2014-2015
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23%

77%

% of Diverse External Hires in 2014

Diverse External Hires

Non-Diverse External
Hires

Three Diverse New Hires in 2014
1 – M, W, V
1 – F, H
1 – F, W

14 Diverse New Hires in 2015
2 – M, AF, V
1 – M, AF
1 – M, H
3 – M, W, V
1 – F, AF, V
2 – F, H
1 – F, AF
3 – F, W

67%

33%

% of Diverse External Hires in 2015

Diverse External Hires

Non-Diverse External
Hires



Energy Efficiencies in Illinois
• Peoria Main Station Electrical Improvements 

 $5.7 million construction project
 1st Tier Contractor received their Diversity Certification on May 

31, 2016, WBE
 Will not claim spend in 2015 on project, but the remainder of 

the project will be counted towards our Diversity Goals.

• East St. Louis Water Treatment Plant Electrical Improvements
 $4.6 million construction project
 Project has an excess of 15 percent diversity participation

 1st Tier Contractor is actively identifying additional diverse 
suppliers (i.e. Diversified Supply (MBE-AF-M) is providing 
electrical wiring, a direct result of the American Water Leading 
Supplier Academy Workshop held in February 2016).
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Updated ILAW Diversity Website
http://www.amwater.com/ilaw/working-with-us/doing-business-with-us/page25152.html
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