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ILLINOIS COMMERCE COMMISSION



TO:

All Interested Parties  

FROM:
Sam McClerren 


Telecommunications Division 
SUBJECT:    April 28, 2009 Telecommunications Workshop: 

    
Potential Revisions to Code Part 730 (Retail Service Quality)       
DATE:
April 2, 2009
Illinois Commerce Commission Code Part 730 sets forth retail service quality rules and standards for local exchange carriers.     

Commission Staff will host a fourth workshop to discuss possible revisions to Code Part 730. The workshop will commence at 9:00 a.m. (central time) on Tuesday, April 28, 2009, utilizing the Commission’s videoconference facilities. Participants may attend at the Commission’s Springfield offices (527 East Capitol Avenue) or the Commission’s Chicago offices (160 North LaSalle Street).  Parties unable to attend at either location may participate via an audio bridge by dialing 1-877-491-3308 (passcode 2427641#).  

Questions concerning this workshop may be directed to me at smcclerr@icc.illinois.gov or at 217-782-1021.
527 East Capitol Avenue, Springfield, Illinois 62701 [TDD (“V/TTY” (217) 782-7434]


