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ICC Announces New 872 Area Code for City of Chicago
Mandatory 1+10 digit dialing for all calls begins on November 7, 2009
The Illinois Commerce Commission has announced that the City of Chicago, presently served by area codes 312 and 773, will receive a third area code this fall.  The 872 area code will “overlay” the existing territory in order to supplement the telephone number supply.  The 773 area code officially reached “exhaust” in late July.  Though individual telephone numbers remain available in 773, there are no more unassigned prefixes available for assignment.  The first prefix in the new area code will go into service on November 7, 2009.
The 773 area code serves outlying northern, western and southern neighborhoods of Chicago, including O’Hare and Midway airports.  It was created in 1995, when the 312 area code, which had previously served the entire city, was split.  312 now serves only the immediate downtown and “Loop” areas.
History of the New Overlay - NeuStar, Inc., (formerly Lockheed Martin IMS) under contract by the Federal Communications Commission (FCC) to administer the nation’s telephone numbering resources, originally filed a petition (on behalf of the Illinois telecommunications industry) with the Illinois Commerce Commission seeking a new area code for 312 and 773 in November, 1998.  At that time, it forecast that both area codes would exhaust their supply of available prefixes in 2001.  Conservation efforts put in place, such as number pooling and Commission review of numbering requests forestalled the need for the new area code until now.

With the 872 area code, current customers will keep their numbers as well as their 312 or 773 area codes.  The new area code is being introduced so that the numbering administrator will have a continuing supply of prefixes and blocks to assign to new and growing telecommunications service providers.  Consumers seeking additional telephone lines will, in most cases, continue to be able to receive 312 and 773 telephone numbers, even after the 872 area code is in service.

How an Overlay Area Code Works - With an overlay, an additional area code is added to the same geographic area as the existing area code, with all current phone customers retaining the original area code. New telephone customers for local phone service, cellular and paging services, and alarms, for example, assigned in the same area may receive telephone numbers in the new overlay area code. 

The FCC requires that all telephone calls made in the overlay area be completed by dialing the full, 10-digit number (area code + seven digit number).  This includes calls currently dialed with seven digits in the existing area code.  This requirement does not affect the cost of the call.  A local call will remain a local call, and a toll call will remain a toll call, regardless of the number of digits that are dialed to complete it.  

Area code overlays are in place in 21 states, including three in Illinois. (630/331, 847/224, 815/779)

Prior to the assignment of numbers in the new 872 area code, customers in the 312 and 773 area codes will have 90-days to adjust to dialing the additional digits to complete their calls, prior to it becoming mandatory.  Beginning on November 7, 2009, all calls must be dialed 1+ Area Code + Telephone Number.
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