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Introduction  

The Cable and Video Competition Law of 20071 (hereafter “Cable and Video Law”) 
directs holders of State-issued video and cable services authorizations to annually 
report to the Illinois Commerce Commission (“Commission”) cable and video service 
penetration information.  Section 21-1101(j) of the Cable and Video Law2 states:  

(j) Every holder of a State-issued authorization, no later than April 1, 2009, 
and annually no later than April 1 thereafter, shall report to the 
Commission for each of the service areas as described in subsections (c) 
and (d) of this Section in which it provides access to its video service in 
the State, the following information: 

(1) Cable service and video service information: 

(A) The number of households in the holder’s 
telecommunications service area within each designated 
market area as described in subsection (c) of this Section or 
exchange or local unit of government as described in 
subsection (d) of this Section in which it offers video service. 

(B) The number of households in the holder’s 
telecommunications service area within each designated 
market area as described in subsection (c) of this Section or 
exchange or local unit of government as described in 
subsection (d) of this Section that are offered access to 
video service by the holder. 

(C) The number of households in the holder’s 
telecommunications service area in the State. 

(D) The number of households in the holder’s 
telecommunications service area in the State that are offered 
access to video service by the holder. 

(2) Low-income household information: 

(A) The number of low-income households in the holder’s 
telecommunications service area within each designated 

1  220 ILCS 5/21-100, et seq.  
2  220 ILCS 5/21-1101(j) 
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market area as described in subsection (c) of this Section, 
as further identified in terms of exchanges, or exchange or 
local unit of government as described in subsection (d) of 
this Section in which it offers video service. 

(B) The number of low-income households in the holder’s 
telecommunications service area within each designated 
market area as described in subsection (c) of this Section, 
as further identified in terms of exchanges, or exchange or 
local unit of government as described in subsection (d) of 
this Section in the State that are offered access to video 
service by the holder. 

(C) The number of low-income households in the holder’s 
telecommunications service area in the State. 

(D) The number of low-income households in the holder’s 
telecommunications service area in the State that are offered 
access to video service by the holder.  

Once the holder of a State-issued authorization has satisfied the build-out requirements 
of Section 21-1101(c), the holder is required to annually report relative to Section 21-
1101(j-5),3 as follows: 

(1) Cable service and video service information: 

(A) The number of households in the holder’s 
telecommunications service area within each designated 
market area in which it offers cable service or video service. 

(B) The number of households in the holder’s 
telecommunications service area within each designated 
market area that are offered access to cable service or video 
service by the holder. 

(C) The number of households in the holder’s 
telecommunications service area in the State. 

(D) The number of households in the holder’s 
telecommunications service area in the State that are offered 
access to cable service or video service by the holder. 

3  220 ILCS 5/21-1101(j-5) 
2 

 

                                                           



 

(E) The exchanges or local units of government in which the 
holder added cable service or video service in the prior year. 

(2) Low-income household information: 

(A) The number of low-income households in the holder’s 
telecommunications service area within each designated  
market area in which it offers video service. 

(B) The number of low-income households in the holder’s 
telecommunications service area within each designated 
market area that are offered access to video service by the 
holder. 

(C) The number of low-income households in the holder’s 
telecommunications service area in the State. 

(D) The number of low-income households in the holder’s 
telecommunications service area in the State that are offered 
access to video service by the holder. 

The Cable and Video Law directs the Commission to include the penetration information 
supplied to it by holders of State-issued video and cable services authorizations in an 
annual report to the General Assembly.   Section 21-1101(k) of the Cable and Video 
Law4 provides that:   

The Commission, within 30 days of receiving the first report from 
holders under this Section, and annually no later than July 1 
thereafter, shall submit to the General Assembly a report that includes, 
based on year-end data, the information submitted by holders 
pursuant to subdivisions (1) and (2) of subsections (j), (j-5), and (j-10) 
of this Section. The Commission shall make this report available to 
any member of the public or any local unit of government upon 
request. All information submitted to the Commission and designated 
by holders as confidential and proprietary shall be subject to the 
disclosure provisions in subsection (c) of Section 21-401 of this Act. 
No individually identifiable customer information shall be subject to 
public disclosure. 

 

 

4  220 ILCS 5/21-1101(k) 
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Commission Activities Related to the Cable and Video Competition Law of 2007 

Since the Cable and Video Law took effect on June 30, 2007, the Commission has 
approved applications from five companies seeking authorization to provide video 
services.   

• At its October 24 Bench Session, the Commission approved the application of 
Illinois Bell Telephone Company (“AT&T Illinois”) to provide video service, and 
authorized AT&T Illinois to use, occupy and construct facilities in the public rights 
of way for the delivery of video service in the service area footprint.  

• At its April 21, 2010 Regular Open Meeting, the Commission approved 
WideOpenWest Illinois, LLC’s application to provide video service, and 
authorized WideOpenWest Illinois, LLC to use, occupy and construct facilities in 
the public rights of way for the delivery of video service in the service area 
footprint. 

• At its February 10, 2011 Regular Open Meeting, the Commission approved 
Highland Communication Services’ application to provide video service, and 
authorized Highland Communication Services to use, occupy and construct 
facilities in the public rights of way for the delivery of video service in the service 
area footprint.  

• At its January 23, 2014 Bench Session, the Commission approved Mediacom 
Illinois LLC’s application to provide video service, and authorized Mediacom 
Illinois LLC to use, occupy and construct facilities in the public rights of way for 
the delivery of video service in the service area footprint. 

• At its March 5, 2014 Bench Session, the Commission approved MCC Illinois 
LLC’s application to provide video service, and authorized MCC Illinois LLC to 
use, occupy and construct facilities in the public rights of way for the delivery of 
video service in the service area footprint. 

AT&T Illinois’ Sixth Annual Report to the Commission 

On March 21, 2014, AT&T Illinois submitted to the Commission a document entitled 
“Re: Docket 07-0493 AT&T Illinois Sixth Annual Video Service Access Report,” included 
as Attachment A.  The AT&T Illinois report consists of a summary letter, a page of 
Definitions and Descriptions, and one attachment for the year ending December 31, 
2013.   

Last year, AT&T Illinois reported satisfying the requirements of Section 21-1101(c) of 
the Cable and Video Act.  Accordingly, AT&T Illinois’ Sixth Annual Report was 
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submitted in compliance with Section 21-1101(j-5) of the Cable and Video Law, which is 
described in the Introduction section of this report.   

In its report to the Commission, AT&T Illinois reported, among other information:  

• The number of households in AT&T Illinois’ telecommunications service 
area within the Champaign & Springfield-Decatur DMA in which it offers 
cable service or video service has increased from 71,808 in 2012 to 
82,467 in 2013. 

• The number of households in AT&T Illinois’ telecommunications service 
area within the Chicago DMA in which it offers cable service or video 
service has increased from 2,017,340 in 2012 to 2,113,155 in 2013. 

• The number of households in AT&T Illinois’ telecommunications service 
area within the St. Louis DMA in which it offers cable service or video 
service has increased from 56,506 in 2012 to 63,037 in 2013. 

• The number of households in AT&T Illinois’ telecommunications service 
area in the State that are offered access to cable service or video service 
by AT&T Illinois has increased from 2,145,654 in 2012 to 2,258,659 in 
2013. 

• The number of exchanges or local units of government in which AT&T 
Illinois added cable service or video service was 69 in 2013. 

• The number of low-income households in AT&T Illinois’ 
telecommunications service area within the Champaign & Springfield-
Decatur DMA in which it offers cable service or video service has 
increased from 35,686 in 2012 to 39,173 in 2013. 

• The number of low-income households in AT&T Illinois’ 
telecommunications service area within the Chicago DMA in which it offers 
cable service or video service has increased from 581,523 in 2012 to 
598,088 in 2013. 

• The number of low-income households in AT&T Illinois’ 
telecommunications service area within the St. Louis DMA in which it 
offers cable service or video service has increased from 20,207 in 2012 to 
22,228 in 2013. 

• The number of low-income households in AT&T Illinois’ 
telecommunications service area in the State that are offered access to 
cable service or video service by AT&T Illinois has increased from 
637,416 in 2012 to 659,490 in 2013. 
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WideOpenWest Illinois, LLC’s Fourth Annual Report to the Commission 

WideOpenWest Illinois, LLC provided a revised fourth annual report to the Commission 
on May 6, 2014, included as Attachment B.  WideOpenWest Illinois, LLC indicated that, 
as of December 31, 2013, its State-Issued Authorization area encompassed 23 service 
areas, including the cities of Naperville, Elgin, and Schaumburg.  WideOpenWest 
Illinois, LLC added Chicago (Area 5), which significantly increased its total number of 
households from 309,876 in 2012 to 522,485 in 2013     

WideOpenWest, LLC indicated that it offers cable service to 473,423 of its 522,485 
households, or 91%, surpassing the 50% build out compliance requirements per 
Section 21-1101(d)(1) of the PUA. 

WideOpenWest, LLC was compliant with the low income provisioning requirement of 
Section 21-1101(d)(2) of the PUA, which requires WideOpenWest Illinois, LLC to 
provide access to a percentage of low-income households that is at least equal to the 
percentage of the total low-income households within the local unit of government that it 
serves.    

Additionally, WideOpenWest Illinois, LLC was also compliant with the second low-
income provision of Section 21-1101(d)(2) of the PUA that required at least 30% of the 
total households with access to its cable or video services to be low income within 3 
years after the date that it received authorization from the Commission to provide 
service.  As of December 31, 2013, WideOpenWest Illinois, LLC reported a 32% low 
income statewide build out. 

Highland Communication Services Third Report to the Commission 

Highland Communication Services provided its third annual report to the Commission 
on April 24, 2014, included as Attachment C.   

Highland Communication Services indicated its video service is available to 3,928 
households, representing 71% of the 5,502 households in its service territory.  
Therefore, Highland Communications Services appears to be compliant with Section 
21-1101(d)(1) of the PUA, which requires it to provide access to cable or video services 
to a number of households equal to 35% of the households in the local unit of 
government within three years after its grant of service authorization by the 
Commission. 

Highland Communications Services reports compliance with the provision of Section 21-
1101(d)(2) of the PUA that requires at least 30% of the total households with access to 
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its cable or video services to be low income within 3 years after the date that it received 
authorization from the Commission to provide service, or February 10, 2014.  As of April 
23, 2014, Highland Communication Services reported a 32% statewide low-income 
build out.  Given that its overall percentage of low-income households is 27%5, Highland 
Communications Services is in compliance with the second low-income provisioning 
requirement of Section 21-1101(d)(2) of the PUA, which requires Highland 
Communications Services to provide access to a percentage of low-income households 
that is at least equal to the percentage of the total low-income households within the 
local unit of government that it serves.   

Mediacom Illinois LLC Report to the Commission 
 
Mediacom Illinois LLC was not required to submit an annual report for 2013 since it 
received State-issued authorization to provide video services on January 23, 2014. 
 
MCC Illinois LLC Report to the Commission 
 
MCC Illinois LLC was not required to submit an annual report for 2013 since it received 
State-issued authorization to provide video services on March 5, 2014. 
 
Commission Summary 
 
As of December 31, 2013, AT&T Illinois reports that households in its service area to 
which it provides access to video service has increased from 2,145,654 in 2012 to 
2,258,659 in 2013.  Further, AT&T Illinois reports that low-income households in its 
service territory to which it provides access to video service has increased from 637,416 
in 2012 to 659,490 in 2013.   

WideOpenWest, LLC indicated that it offers cable service to 473,423 of its 522,485 
households, or 91%, surpassing the 50% build out compliance requirements.  
WideOpenWest also reports compliance with the two low income build out requirements 
of Section 21-1101(d)(2) of the PUA. 

Highland Communication Services indicated its video service is available to 71% of the 
households in its service territory, already exceeding the 5-year 50% build out 
requirement of February 10, 2016.  Highland Communications Services also reports 
compliance with both low-income requirements of Section 21-1101(d)(2) of the PUA. 

5 In its 2013 report, Highland Communications Services indicated it only had 465 low-income households.  Upon 
further review, in its 2014 Highland Communications reviewed Census Bureau data and found that 1,489 low-
income households were in its service territory.  This data correction significantly impacted Highland 
Communications Services low-income build out performance.   
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The Commission will, consistent with its statutory obligations, continue to monitor and 
annually report on cable and video deployment efforts pursuant to Section 21-1101(k) of 
the Illinois Public Utilities Act. 
 

 

 

8 

 



Attachment A 
Page 1 of 4



Attachment A 
Page 2 of 4



Attachment A 
Page 3 of 4



Attachment A 
Page 4 of 4



Attachment B 
Page 1 of 2



Attachment B 
Page 2 of 2



Attachment C 
Page 1 of 2



Attachment C 
Page 2 of 2




