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   ICC Sets Three Public Hearings on Ameren Illinois’ Workforce Study Reports

The Illinois Commerce Commission announced it will conduct a series of three public hearings to gather comments on recently completed workforce studies of Ameren Illinois’ utilities Illinois Power (IP), Central Illinois Light Company (CILCO) and Central Illinois Public Service Company (CIPS).  The analysis of Ameren Illinois’ utility workforce was prepared by Jacobs Consulting of Houston, Texas.


The reports, as required by Section 4-602 of the Public Utilities Act, examine the adequacy of in-house staffing in each job classification and title critical to the maintenance of quality and reliable service as well as restoration of service that has been interrupted.  In assessing adequacy of in-house workers, meter service employees and customer service call center staff, the consultants reviewed staffing levels, use of contractors, overtime, work order backlogs, system reliability performance, existing in-house age and skills demographics and customer satisfaction.

Public hearings will begin at 5:30 p.m. on each of the following dates:

AmerenCIPS:

Tuesday, November 18, 2008; ICC offices, Hearing Room A, 527 E. Capitol Avenue, Springfield,

AmerenCILCO:

Wednesday, November 19, 2008; Peoria City Hall, City Council chambers, 419 Fulton, Peoria,

AmerenIP:


Thursday, November 20, 2008; Decatur Public Library, 130 N. Franklin Street, Decatur.


While the consultants generally concluded that AmerenCIPS, AmerenIP and AmerenCILCO maintained adequate staffing for core base load work including meter services, addressing additional demands with contractors or subcontractors, they recommended that each utility consider improving apprentice plans in order to meet future workload demands as an aging workforce, particularly linemen, retire.  The consulting team recommended aggressive pursuit of plans to attract electric field workers.

The consultants recommended that AmerenIP increase the number of quality assurance inspectors to permit a larger sample of the system to be inspected annually for quality and that AmerenCILCO should review its monitoring of vegetation near power lines to assure that a four-year trimming cycle is sufficient to minimize the risk of branches coming in contact with overhead conductors.  They also recommended AmerenCILCO continue to enhance quality control of outsourced circuit inspections to ensure that all defects are noted.


Copies of the AmerenIP, AmerenCIPS and AmerenCILCO consultant reports are available on the ICC website at icc.illinois.gov/electricity/workforcestudyreports.aspx
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