
Customers Complaints Rate Ratio Customers Complaints Rate Ratio Customers Complaints Rate Ratio Customers Complaints Rate Ratio Customers Complaints Rate Ratio Customers Complaints Rate Ratio 6‐Months Rate 6‐Months Ratio 6‐Months Ratio Total Complaints

RES 03/31/2011 02/28/2011 04/30/2011 03/31/2011 05/31/2011 04/30/2011 06/30/2011 05/31/2011 07/31/2011 06/30/2011 08/31/2011 07/31/2011
Ameren KPH 
alternative

Purple Hill LLC 554 2 3.61 0.50 783 9 11.49 2.50 802 0 0.00 0.00 901 1 1.11 0.65 1235 3 2.43 1.17 1,340 1 0.75 0.50 3.23 6 0.89 7 1.04 6 16
RedStar Energy Services Inc. 3,322 13 3.91 0.55 4,429 27 6.10 1.33 4,624 11 2.38 1.40 4,801 18 3.75 2.20 5034 11 2.19 1.05 5,187 24 4.63 3.13 3.82 5 1.61 4 1.23 5 104
Chameleon Energy LLC 38 3 78.95 11.02 114 1 8.77 1.91 303 1 3.30 1.94 526 2 3.80 2.23 778 4 5.14 2.48 1,107 3 2.71 1.83 17.11 2 3.57 2 5.49 2 14
Formation Energy 9,873 48 4.86 0.68 19,780 29 1.47 0.32 22,191 13 0.59 0.34 33,497 42 1.25 0.74 37057 64 1.73 0.83 40,009 39 0.97 0.66 1.81 8 0.60 8 0.58 8 235
Indirect Energy Services LLC 13,458 82 6.09 0.85 18,349 102 5.56 1.21 19,311 41 2.12 1.25 22,545 31 1.38 0.81 31322 75 2.39 1.16 36,931 47 1.27 0.86 3.14 7 1.02 6 1.01 7 378
Energy Minus Holdings LLC 6,923 91 13.14 1.84 12,302 58 4.71 1.03 15,696 19 1.21 0.71 19,629 34 1.73 1.02 21010 58 2.76 1.33 31,505 69 2.19 1.48 4.29 4 1.23 5 1.38 4 329
Atlantic Energy 42 3 71.43 9.97 286 21 73.43 16.00 1,435 17 11.85 6.95 3,685 14 3.80 2.23 13487 11 0.82 0.39 26,483 28 1.06 0.71 27.06 1 6.04 1 8.68 1 94
Second Energy Inc. 1,256 12 9.55 1.33 1,687 18 10.67 2.32 1,967 11 5.59 3.28 2,578 8 3.10 1.82 3492 9 2.58 1.24 4,863 7 1.44 0.97 5.49 3 1.83 3 1.76 3 65

Total/Market Average 35,466 254 7.16 57,730 265 4.59 66,329 113 1.70 88,162 150 1.70 113,415 235 2.07 147,425 218 1.48

Complaint Rate = Complaints per 1,000 customers
Complaint Ratio = A Complaint Ratio of 1 means the RES has a complaint rate per 1,000 customers that is the same as the market as a whole. A Complaint Ratio below 1 means the RES has a complaint rate per 1,000 customers that is lower than the market as a whole.

Month 1 Month 2 Month 3 Month 4 Month 5 Month 6



RES Complaints per 1,000 customers
February 2011 through July 2011

Formation Energy 1.81
Indirect Energy Services LLC 3.14
Purple Hill LLC 3.23
RedStar Energy Services Inc. 3.82
Energy Minus Holdings LLC 4.29
Second Energy Inc. 5.49
Chameleon Energy LLC 17.11
Atlantic Energy 27.06

RES Sales & Marketing Contracts & Billing Sales & Marketing Contracts & Billing

Atlantic Energy 80% 20% 60% 40%
Chameleon Energy LLC 21% 79% 0 0
Energy Minus Holdings LLC 50% 50% 60% 40%
Formation Energy 79% 21% 75% 25%
Indirect Energy Services LLC 64% 36% 67% 33%
Purple Hill LLC 69% 31% 0 0
RedStar Energy Services Inc. 66% 34% 0 0
Second Energy Inc. 61% 39% 33% 67%

Complaint Summary ‐February 2011 through July  2011

Informal Complaints Formal Complaints



RES Complaint Ratio
February 2011 through July 2011

Formation Energy 0.60
Purple Hill LLC 0.89
Indirect Energy Services LLC 1.02
Energy Minus Holdings LLC 1.23
RedStar Energy Services Inc. 1.61
Second Energy Inc. 1.83
Chameleon Energy LLC 3.57
Atlantic Energy 6.04

RES Sales & Marketing Contracts & Billing Total Sales & Marketing Contracts & Billing Total

Chameleon Energy LLC 3 11 14 0 0 0
Purple Hill LLC 11 5 16 0 0 0
Second Energy Inc. 38 24 62 1 2 3
Atlantic Energy 71 18 89 3 2 5
RedStar Energy Services Inc. 69 35 104 0 0 0
Formation Energy 185 48 233 1 1 2
Energy Minus Holdings LLC 161 163 324 3 2 5
Indirect Energy Services LLC 237 135 372 2 1 3

Complaint Summary ‐February 2011 through July  2011

Informal Complaints Formal Complaints



RES Complaint Scorecard
Complaint Rates for February 2011 through July 2011

Formation Energy
Purple Hill LLC
Indirect Energy Services LLC
Energy Minus Holdings LLC
RedStar Energy Services Inc.
Second Energy Inc.
Chameleon Energy LLC
Atlantic Energy

Legend:

                           = Lower than Average Rate of Complaints

                = Average Complaint Rate

          = Higher than Average Rate of Complaints

RES Sales & Marketing Contracts & Billing Total Sales & Marketing Contracts & Billing Total

Chameleon Energy LLC 3 11 14 0 0 0
Purple Hill LLC 11 5 16 0 0 0
Second Energy Inc. 38 24 62 1 2 3
Atlantic Energy 71 18 89 3 2 5
RedStar Energy Services Inc. 69 35 104 0 0 0
Formation Energy 185 48 233 1 1 2
Energy Minus Holdings LLC 161 163 324 3 2 5
Indirect Energy Services LLC 237 135 372 2 1 3

Complaint Summary ‐February 2011 through July  2011

Informal Complaints Formal Complaints


