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Purple Hill LLC
RedStar Energy Services Inc.
Chameleon Energy LLC
Formation Energy

Indirect Energy Services LLC
Energy Minus Holdings LLC
Atlantic Energy

Second Energy Inc.

Total/Market Average

Complaint Rate = Complaints per 1,000 customers
Complaint Ratio = A Complaint Ratio of 1 means the RES has a complaint rate per 1,000 customers that i the same as the
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Complaints per 1,000 customers

February 2011 through July 2011

Formation Energy
Indirect Energy Services LLC
Purple Hill LLC

RedStar Energy Services Inc.

Energy Minus Holdings LLC
Second Energy Inc.
Chameleon Energy LLC
Atlantic Energy
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Atlantic Energy

Chameleon Energy LLC
Energy Minus Holdings LLC
Formation Energy

Indirect Energy Services LLC
Purple Hill LLC

RedStar Energy Services Inc.

Second Energy Inc.

1.81
3.14
3.23
3.82
4.29
5.49
17.11
27.06

Complaint Summary -February 2011 through July 2011

Informal Complaints

Sales & Marketing

Contracts & Billing

Sales & Marketing

Formal Complaints

Contracts & Billing

80%
21%
50%
79%
64%
69%
66%
61%

20%
79%
50%
21%
36%
31%
34%
39%

60%
0
60%
75%
67%
0
0
33%

40%
0
40%
25%
33%
0
0
67%



RES

Complaint Ratio
February 2011 through July 2011
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Second Energy Inc.
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RedStar Energy Services Inc.
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Complaint Summary -February 2011 through July 2011

Informal Complaints

Sales & Marketing

Contracts & Billing

Total

Formal Complaints
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Complaint Scorecard
Complaint Rates for February 2011 through July 2011

Formation Energy

Purple Hill LLC

Indirect Energy Services LLC
Energy Minus Holdings LLC

RedStar Energy Services Inc.

Second Energy Inc.
Chameleon Energy LLC
Atlantic Energy

Legend:

* * * = Lower than Average Rate of Complaints

* * = Average Complaint Rate

* = Higher than Average Rate of Complaints

RES
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Second Energy Inc.
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Complaint Summary -February 2011 through July 2011
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