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ICC Website Arms Consumers with Tools to Evaluate Natural Gas Supply Options
Comprehensive tool allows Illinois consumers first-ever comparison of offers, terms
The Illinois Commerce Commission (ICC) has launched a major consumer education initiative on its website to help natural gas customers better understand and evaluate their gas supply options as well as their rights and the responsibilities of certified Alternative Gas Suppliers (AGS) in Illinois.  

The website, http://www.icc.illinois.gov/ags/consumereducation.aspx, provides consumers with a side-by-side comparison of all natural gas product offerings from AGS. Moreover, it gives consumers a tool to compare the AGS product offers including the ability to estimate their average monthly gas bill for the AGS products and their current gas utility company.
The website also provides consumers an overview of natural gas choice programs, the components of the natural gas costs on their monthly bills, consumer protection measures, a historical perspective of gas utility supply charges, important questions to ask AGS, steps to compare products and prices, and procedures to address complaints. 

The ICC developed the information in conjunction with the Office of the Attorney General, the Citizens Utility Board, Alternative Gas Suppliers and utilities with gas choice programs. The consumer education program was a component of legislation initiated by the ICC, sponsored by State Sen. Don Harmon (D-Oak Park), State Rep. Thomas Holbrook (D-Belleville) and State Rep. Marlow Colvin (D-Chicago), and signed into law April 10, 2009 (Public Act 95-1051). Currently, Nicor Gas, North Shore Gas and Peoples Gas have natural gas choice programs available.
The law also ensures that residential and small commercial customers who choose to purchase natural gas from an alternative natural gas supplier have the right to rescind an agreement without penalty within 10 business days by notifying their utility or the alternative supplier, limits early termination fees to $50, and incorporates new verification procedures to confirm a customer’s choice of supplier and protect consumers from unauthorized switching, or “slamming.”
In addition to the rescission rights, limits on termination fees and verification procedures, the new consumer protections in the law include:

· Requires that any agreement that contains an early termination clause shall disclose the amount of the early termination fee;
· Requires the AGS to disclose the customer’s right to rescind the switch by notifying the utility or the AGS and to provide the customer the contact information for the utility;

· Prohibits the AGS from any solicitation of consumers on the gas utility’s “Do Not Contact List;”

· Prohibits the AGS from misrepresenting its affiliation with the gas utility, governmental bodies or consumer groups;

· Requires that if any solicitation, agreement, contract or verification is translated to another language, all those documents must be translated into the same language; and

· Requires all sales solicitations to clearly and conspicuously disclose the prices, terms and conditions of the products and services.
As a condition of certification by the ICC, alternative gas suppliers must disclose whether they have been denied a license in any other state, whether their license has been suspended or revoked in another state, whether they are subject to lawsuits for formal complaints with a regulatory body in another state and any material change to their business that would adversely affect their ability to provide service to customers.
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