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New Law Protects Natural Gas Customers from Deceptive Marketing
Governor Pat Quinn signed into law today new measures designed to protect consumers from misleading sales pitches and excessive termination fees by companies offering alternative natural gas service in Illinois.
The Illinois Commerce Commission (ICC) initiated the consumer protection measure (Public Act 95-1051, Senate Bill 171) which tightens the marketing, managerial and certification requirements for alternative natural gas suppliers who want to offer competitive natural gas service in the state.

The law ensures that residential and small commercial customers who choose to purchase natural gas from an alternative natural gas supplier have the right to rescind an agreement without penalty within ten business days by notifying their utility or the alternative supplier, limits early termination fees to $50, and incorporates new verification procedures to confirm a customer’s choice of supplier and protect consumers from unauthorized switching, or “slamming.”
ICC Chairman Charles Box said the new law strengthens the ICC’s ability to protect consumers from misleading or illegal marketing of natural gas service, and ensures greater enforcement authority to deal with problems if they occur.  Sen. Don Harmon (D-Oak Park), Rep. Thomas Holbrook (D-Belleville) and Rep. Marlow Colvin (D-Chicago) sponsored the legislation.
In addition to the rescission rights, limits on termination fees and verification procedures, the new consumer protections in the law include:

·  Prohibit the alternative gas supplier from soliciting consumers listed on the gas utilities “Do Not Contact” list;
· Prohibit suppliers from misrepresenting its affiliation with a gas utility, governmental bodies or consumer groups;
· Prohibit unauthorized switching or “slamming” and requires that if any solicitation, agreement, contract or verification is translated to another language, all of the documents  must be translated into the same language;

· Require all sales solicitations to clearly disclose the prices, terms and conditions of all products and services; and 

· When salespersons solicit in person, including door-to-door sales, the marketer must disclose the salesperson’s name and the company’s address, phone number and website, as well as contact information for the ICC and the customer’s right to rescind the contract within ten business days.

As a condition of certification by the ICC, alternative gas suppliers must disclose whether they have been denied a license in any other state, whether their license has been suspended or revoked in another state, whether they are subject to lawsuits for formal complaints with a regulatory body in another state and any material change to their business that would adversely affect their ability to provide service to customers.
The ICC will develop and maintain information to assist residential and small commercial customers in understanding their gas supply options and post various product offers to allow consumers to compare prices and terms at the ICC website:  www. icc.illinois.gov. 
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