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ICC Posts Licensing Information for Agents, Brokers and
Consultants Engaged in Retail Electric Sales


The Illinois Commerce Commission has posted licensing requirements and instructions on its website for agents, brokers and consultants who wish to procure and sell retail electricity to utility customers in Illinois.


The site, http://www.icc.illinois.gov/Electricity/ABC.aspx, contains a sample application for licensing, bond information, and the administrative code, Part 454, that outlines the licensing requirements and a code of conduct. The code of conduct for agents, brokers and consultants is designed to ensure customers are provided with clear and concise information on the nature of an offer, as well information on all costs of electric service before any contract is signed.  

In addition to complying with the code of conduct, agents, brokers and consultants must also comply with provisions of the Consumer Fraud and Deceptive Business Practices Act and maintain copies of all marketing materials disseminated to customers or potential customers.

The rules require that any person or entity licensed to offer this service shall not:
· Hold itself out as an independent or unaffiliated with any Retail Electric Supplier or use words calculated to give that impression, unless the person or entity offering service under Section 16-115 C of the Act does not have a contractual relationship with a Retail Electric Supplier or its affiliates in Illinois;

· Use false, misleading, materially inaccurate, defamatory or otherwise deceptive language or materials when soliciting or providing its services;
· Present electricity pricing information in a manner that favors one supplier over another, less there is a valid pricing comparison made using all relevant costs and terms; and must 


The rules implement Section 16-115C of the Public Utilities Act which includes the requirement to implement licensing and to develop the code of conduct to protect Illinois consumers from unfair or deceptive acts or practices in a competitive electricity market.   

Those seeking licensing will provide the Commission with evidence of managerial, technical and financial capabilities.  The Commission can take up to 90 days to review the application before determining if it meets the statutory standards.   


The administrative rules designate how complaints are to be filed and reviewed, and allow for the suspension of a license in the event of a violation.
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