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ICC Urges Homeowners, Professional Contractors To Think Safety:
                                            Call 811 Before You Dig 
The  Illinois Commerce Commission has joined other state and federal jurisdictions today, 

8-11, to remind homeowners and professional excavators to call 811 to have valuable utility lines marked before beginning a construction or planting project, no matter how deep you plan to dig.  The goal is to reduce the number of violations, which can lead to service outages when gas or water mains are damaged.

The Federal Communications Commission has designated 811 as the number property owners and professional excavators should call for efficient and timely utility facility location services.

But, too often, the call isn’t made to mark utility lines, or the marks wear away and aren’t replaced and vital utility service lines are cut or damaged. 

The ICC’s One-Call Enforcement program has completed 171 investigations, so far this year, of alleged violations of Illinois law requiring excavators and property owners, including homeowners, to have utility lines clearly marked before digging.   Of those 171 cases, 129 were found to involve violations of the Illinois Underground Utilities Facilities Damage Prevention Act rules, and were assessed penalties totaling $46,178.
Illinois law requires everyone to call JULIE (or DIGGER in Chicago), regardless of the depth of excavation, at least 48 hours/two working days prior to the start of any planned excavation.  The project must begin within 14 calendar days from the call.  A locate request to JULIE or DIGGER has a 28-day life, so if excavation is going to extend past 28 days, or if markings have faded or been destroyed, an additional call to JULIE or DIGGER is required.
JULIE Call Center representatives are available to receive and process calls 24 hours a day, seven days a week.  One phone call to 811 or an e-request through the website, www.illinois.1call.com, can prevent service outages, injuries or death.  It can also save the cost of repairs to damaged utility service lines or, for utility operators or excavators, costly fines for violations of the JULIE/DIGGER rules.
ICC One-Call Enforcement staff has collected a total of $339,153 in penalties for violations since January 2013.  Penalty funds are paid to the State of Illinois and granted to JULIE, Inc. to be used in its damage prevention programs.  
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