Smart Grid Advanced Metering
Annual Implementation
Progress Report

ATTACHMENT 5

Formal 1CC Complaints



Type Count Reason Disposition

Formal ICC Complaints 0 N/A N/A
1 alleging interference with fire alarms Mitigated w/Customer - CLOSED

Informal ICC Complaints 13 1 customer claiming water damage due to equipment installation Mitigated‘w/CusFomer - CLQSED
11 Smart Meter Refusals (6 "Health Reasons", 3 "Multiple Concerns", 1 "Other", 1 "Privacy" 2 conversions; will now recelv.e a smart meter;

9 customers placed on delay list - CLOSED
3 customers dis-satisfied with interaction with Technician Issues resolved - CLOSED
1 high-bill concern Issues resolved - CLOSED
1 medical concern Action taken w/customer, steps required to close
Other Complaints 10 1 ou.tlets not V\{orking Issues resolved - CLOSED
1 missed appointment Issues resolved - CLOSED
1 part out after install Issues resolved - CLOSED
1 fitting cover not properly re-installed Issues resolved - CLOSED
1 wrong door card left Issues resolved - CLOSED
74 "Health Reasons"
62 "Other"
. 26 "Privacy" . . .
Meter Installation Refusals 197 22 "Multiple Concerns” 50 conversions; will now receive a smart meter;
Requests - 147 customers placed on delay list - CLOSED

6 "Overheating"
5 "Cost of Program"
2 "Security"

TOTAL 220




