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                  ICC’s Retail Market Report Notes Impressive Savings   



      by Residential Customers in Northern Illinois
In its sixth annual report to the ICC, the Governor and the General Assembly, the ICC’s Office of Retail Market Development, for the second year in a row, notes impressive savings by residential customers in northern Illinois who take supply service from an alternative retail electric supplier (“ARES”).  For the period of June 2012 to May 2013, estimated savings among ComEd’s residential customers have been approximately $268 million, or an average of 2.4 cents per kWh (see page 25 of the report).  For the prior 2011-2012 period, the estimated savings were $24 million, about 1.4 cents per kWh.
Residential switching increased dramatically in the last year.  As of May 31, 2013, nearly three million residential customers across the state selected to receive their power from an ARES, up from less than 500,000 in May 2012.   Almost 68% of the residential customers in ComEd’s service territory have switched to an ARES.  In the Ameren Illinois service territory, approximately 563,000 residential customers receive power from an ARES in May 2013, up from less than 90,000 customers in May 2012.  Between 45% and 73% of the residential customers among the three Ameren Illinois rate zones now receive their power from an ARES (see page 15 of the report).  

The increase in residential switching coincides with a significant increase in the number of ARES offering service to residential customers across the state as well as the number of different offers being marketed.  As of May 2013, 42 suppliers offer residential customers a choice for their electric supply in the ComEd service territory, providing a total of 63 different service offerings.  Seventeen suppliers offer residential customers a choice for their electric supply in the Ameren Illinois service territory, providing a total of 20 different service offerings.  Of the 63 service offerings in the ComEd service territory, 73% were fixed rate offers and 27% were variable rate offers. The majority of the offers in the ComEd service territory had 12 month terms, with the second most popular term length at less than 12 months (see page 29 of the report).  
Between the November 2012 and April 2013 elections, another 411 communities passed referendums on opt-out municipal aggregation, bringing the total to 677.  Of those, over 550 communities have implemented opt-out aggregation programs (see page 22 of the report).   
Alternative electric suppliers serve nearly 80% of the non-residential power sectors (commercial and industrial) in the ComEd and Ameren service territories.  Even in the smallest commercial customer class, more than 60% of the electricity in each of the four utility service areas is now served by ARES, up from 50% last year (see pages 5-8 of the report).    
The report details additional measures the ORMD has taken to improve the development of an effective, competitive retail electric market including a municipal aggregation rulemaking and hosting workshops on issues related to ComEd’s Peak Time Rebate program.  In March 2012, the ORMD added customer complaint statistics to the website showing how each of the retail electric suppliers' rate of complaints compares to the average rate of complaints for the entire residential market based on a three star system.  A sort function was added, allowing visitors to the website to sort by community name, status, supplier name, aggregation rate, contract end date, service area or referendum date. 
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