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                  ICC’s Retail Market Report Notes Impressive Savings   



      by Residential Customers in Northern Illinois
In its fifth  annual report to the ICC, the Governor and the General Assembly, the ICC’s Office of Retail Market Development notes impressive savings by residential customers in northern Illinois who are taking supply service from an alternative retail electric supplier (“ARES”).  For the period of June 2011 to May 2012, estimated savings among ComEd’s residential customers have been around $24 million, or an average of 1.4 cents per kWh.  

Switching activity for the residential class has increased dramatically in the last year.  As of May 31, 2012, nearly half a million residential customers across the state had selected to receive their power from an ARES, up from less than 22,000 in May 2011.   Almost 12% of the residential customers in ComEd’s service territory have switched to an ARES.  In the Ameren Illinois service territory, approximately 90,000 residential customers had been receiving power from an ARES in May 2012, up from less than 200 customers in May 2011.  Between 7% and 9% of the residential customers among the three Ameren Illinois rate zones are now receiving their power from an ARES.  

The increase in residential switching coincides with a significant increase in the number of ARES offering service to residential customers across the state as well as the number of different offers being marketed.  As of May 2012, 27 suppliers were offering residential customers a choice for their electric supply in the ComEd service territory, providing a total of 61 different service offerings.  Ten suppliers were offering residential customers a choice for their electric supply in the Ameren Illinois service territory, providing a total of 11 different service offerings.  Of the 61 service offerings in the ComEd service territory, 84% were fixed rate offers and 16% were variable rate offers.  There were 34 fixed offers with an early termination fee and 17 fixed offers without an early termination fee.  The majority of the offers in the ComEd service territory had 12 month terms with the second most popular term length at 24 months.  
Last year, 20 municipalities within ComEd’s territory had passed referendums on opt-out municipal aggregation.  Of those 20, all but one community implemented opt-out aggregation programs.  In the March 2012 election, 245 communities across Illinois passed referendums on opt-out municipal aggregation.  To date, a total of 200 communities have announced or implemented opt-out aggregation programs.  
On the non-residential side, more than 75% of the non-residential power in the ComEd and Ameren service territories is being served by ARES.  Even in the smallest commercial customer class, more than 50% of the electricity in each of the four utility service areas is now being served by ARES, which is up from 30% last year.    
The report details additional measures the ORMD has taken to improve the development of an effective, competitive retail electric market.  For example, in July 2011, an Offer Comparison Matrix was added to PluginIllinois.org. This matrix lists ARES offers as well as the utility’s price to compare by service territory.  In March 2012 the ORMD added customer complaint statistics to the website showing how each of the retail electric suppliers' rate of complaints compares to the average rate of complaints for the entire residential market, providing another tool for customers to use when choosing a supplier. Additionally, in May 2012, the office updated PluginIllinos.org to include more detailed information about the LIHEAP, PIPP and Residential Real Time Pricing programs and how choosing an ARES may or may not affect participation in such programs.  The ORMD has also added a list of frequently asked questions about municipal aggregation.
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