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Discussion Topics 

 

 Winter Preparedness for Customers 

 Marketing and Communication Strategies 

 Energy Efficiency Delivery Partners  
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Winter Preparedness for Customers 

Rebates 

Furnaces 
Boilers 

Thermostats 

Attic insulation 
and air 
sealing 

Assessments 

Installation of 
free products 

Support on 
next steps to 
save energy 

Free 
Products 

DIY kits of 
energy- 
saving 

products 

Installed for 
free during 

assessments 
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Winter Preparedness for Customers 

Low-moderate 
Income 

Weatherization  
 

Pilot  

Energy efficient 
and comfortable 
home for winter  

Smart 
Thermostats 

 
2-channels to 
participate: 
- Rebates 
- Assessments 

On-Bill 
Financing  

 
“Gateway to Energy 
Efficiency Program” 

Makes energy 
efficiency 
improvements more 
accessible 
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Customer Outreach and Communication 

Mass Media Campaigns (Multi-media including radio, 

television, print, social media and digital) 
 

Program-Specific Campaigns (Targeting specific 

homeowners, large and small businesses) 
 

Customer Communications (Email blasts, bill inserts, 

newsletters) 

Events (Community & multicultural events) 
 

Trade Ally trainings, newsletters and dedicated collateral 

(Providing helpful tips to prepare their customers winter)  
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Customer Outreach and Communication 
B

illb
oa

rd
s 

Email Blast 

Bill Messages 

Door  
Hangers 
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Trade Ally Outreach and Communication 

Trade Ally 
Newsletters Tools and Handouts 
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Community Outreach 

Focus on winter preparedness during Fall/Winter community 

outreach and events 

Resource Fairs, Operation Warmth, Community Events, etc. 
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Energy Efficiency Delivery 

Offer instant 
discounts  

Provide 
quality 

experience  

Partner with 
industry 
experts  

By educating 
trade allies on 

our offerings 

To provide technical training 
and help ensure safe and 
quality installations 

Allowing customers to 
receive the rebate at the 
time of the equipment’s 

installation 
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Questions? 
 

 


	Slide Number 1
	Discussion Topics
	Winter Preparedness for Customers
	Winter Preparedness for Customers
	Customer Outreach and Communication
	Customer Outreach and Communication
	Trade Ally Outreach and Communication
	Community Outreach
	Energy Efficiency Delivery
	Slide Number 10

