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Discussion Topics

» Winter Preparedness for Customers
» Marketing and Communication Strategies

» Energy Efficiency Delivery Partners
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Winter Preparedness for Customers

Free

Rebates Assessments Products

Furnaces DIY kits of
Installation of energy-

Folllsre free products saving

Thermostats products

Attic insulation Support on Installed for
and air next steps to free during
sealing save energy assessments
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Winter Preparedness for Customers

Low-moderate
Income
Weatherization

Pilot

Energy efficient
and comfortable
home for winter
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Smart

Thermostats

2-channels to
participate:

- Rebates

- Assessments

On-Bill
Financing

“Gateway to Energy
Efficiency Program”

Makes energy
efficiency
improvements more
accessible




Customer Outreach and Communication

m Mass Media Campaigns (Multi-media including radio,

television, print, social media and digital)

@.} Program-Specific Campaigns (Targeting specific
homeowners, large and small businesses)
Customer Communications (Email blasts, bill inserts,

S

newsletters)

7@

§0s Events (Community & multicultural events)

é Trade Ally trainings, newsletters and dedicated collateral

(Providing helpful tips to prepare their customers winter)
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Customer Outreach and Communication

Door
Hangers

Email Blast

energySMART tip: ENERGY SOLUTIONS FOR YOUR LIFE
Get a furnace check-up CUSTOM

ot e,

PECPLES GAS

NATURAL GAS SAVINGS PROGRAM™

L :
energySMART * | nicorgasrebates.com ,
 Nicor Gag' program There's more than one way to get smart.

If you're ready to upgrade to a smart thermostat, don't miss out on great incentives. There
are two ways to save.

1. Getan ecobee3 smart thermostat
installed for only $150 through Home
Energy Jumpstart. You'll also receive
free energy-saving products and a
free energy assessment. Call 844-367-
5867 to schedule your installation.

It's xx° outside. |s your home
ready for sweater weather?

Billboards

Find out at nicorgasrebates.com

2. Receive rebates from Peoples Gas
($50) and ComEd (up to $100) when
you purchase and install a gualifying
smart thermostat of your choice.
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¥.a'x}:§§ Join thousands of Nicor Gas customers who are
taking control of the way they use natural gas.
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Trade Ally Outreach and Communication

Trade Ally

Tools and Handouts

NEWSEUES

TRADE ALLY PARTNERS

ARE HERE TO HELP YOU SAVE ON
ENERGY EFFICIENCY IMPROVEMENTS

Trade Ally Partnars are controctors, instollers, dismbutors, engineers ond
archilects who con help you with snergy efficiency projects. Their progmom
knovsisdgs & o vakoble resource to belp you joke odvontogs of
MidAmarican Energy Company's money-saving rabotes.

smart

e

SEAL IN SAVINGS

Air zeal and insulats to save energy and maoney
wehile increasing comfort.

Help Your Customers Embrace the Cold
Wieathar With Thase Energy-Saving Tips
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Three Easy Energy-Efficient Improvements
Your Customers Should Make Before the
Hellday Season
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Exclusively for Trade Allies
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Whien rapiacamant I the bast aptian, choosing an enargy-sMcient model can
help you Eave energy and money whils ncrsasing comart In wour home.
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Community Outreach

» Focus on winter preparedness during Fall/Winter community

outreach and events

» Resource Fairs, Operation Warmth, Community Events, etc.
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Energy Efficiency Delivery

B in

i’ edu-cat J Provide

trade allies on quality
our offerings experience

Offer instant
discounts

Allowing customers to
receive the rebate at the
time of the equipment’s
installation
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Questions?
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