ComEd.

An Exelon Company

June 25, 2020

VIA E-DOCKET

Ms. Elizabeth A. Rolando
Chief Clerk

Illinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: ICC Docket No. 20-0309

Dear Ms. Rolando:

Commonwealth Edison Company (“ComEd”) is providing this Transmittal Letter and the
attached documents to demonstrate ComEd’s compliance with the Paragraph 7 of the Stipulation
provided as Appendix 1 to the June 18, 2020 Order in this proceeding.

The Stipulation requires each stipulating utility, including ComEd, to issue a press release
“encouraging customers who were disconnected for nonpayment prior to [March 18, 2020] and
whom the Stipulation Utility has not already reconnected . . . to contact the Stipulation Utility to
discuss reconnection options . . . ” Stipulation at Paragraph 7.a. The stipulating utilities are
required to file the press releases within 7 days of the Commission’s Order. Id. at Paragraph 7.b.

ComEd previously issued several press releases, attached here and described below, which
encourage disconnected customers to contact ComEd for reconnection assistance. Therefore,
ComEd is considered in compliance with the press release requirement under Paragraph 7.a.ii.

The attached documents are:

e Attachment A: Press Release, ComEd, Residential Customers Who Are Without Power
Encouraged to Contact ComEd to Have Service Restored, ComEd extends support to
ensure all residents have safe, reliable energy service during this critical time (March 23,
2020). This press release was previously provided as Attachment G to Commonwealth
Edison Company’s Response To The Emergency Interim Order, filed on March 27, 2020
in this docket. The press release was issued in English.

e Attachment B: Press Release, ComEd, ComEd Files for Delivery Rate Decrease,
Announces Further Customer Support, Extends COVID-19 suspension of service
disconnects, waiving of new late charges through June 1 (April 16, 2020). The press
release was issued in English, Spanish, Polish and Mandarin.
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e Attachment C: Press Release, ComEd, ComEd Extends Customer Bill-Assistance Support
Through July 1, Customers affected by COVID-19 pandemic encouraged to contact
ComEd as soon as possible to explore flexible assistance options (May 28, 2020). The
press release was issued in English, Spanish and Polish.

Please contact me if you have any questions. Thank you for your assistance.

Sincerely,

Emma Salustro

Assistant General Counsel

Exelon Business Services Company
10 S. Dearborn Street, Suite 4900
Chicago, IL 60603

(312) 394-4367
Emma.Salustro@ComEd.com

Attachments

cc: Service List - ICC Docket No. 20-0309



