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Residential Customers Who Are Without Power 
Encouraged to Contact ComEd to Have Service Restored, ComEd extends support to 
ensure all residents have safe, reliable energy service during this critical time

Commonwealth
Edison Company’s Response To The Emergency Interim Order

ComEd Files for Delivery Rate Decrease, 
Announces Further Customer Support, Extends COVID-19 suspension of service 
disconnects, waiving of new late charges through June 1 (April 16, 2020).



ComEd Extends Customer Bill-Assistance Support 
Through July 1, Customers affected by COVID-19 pandemic encouraged to contact 
ComEd as soon as possible to explore flexible assistance options


