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AGREEMENT FOR 
APPRAISAL SERVICES 

BETWEEN ILLINOIS-AMERICAN WATER COMPANY 
AND GOODMAN APPRAISAL CONSULTANTS LLC 

This Agreement between Illinois-American Water Company, an Illinois 
corporation, with its principal office located at 100 North Water Works Dr., Belleville, 
IL 62223 ("Owner") and Goodman Appraisal Consultants LLC, a Wisconsin 
corporation, with its principal office located at 6260 S. Lake Drive #718, Cudahy, WI 
53110 ("Appraiser") is effective as of first of October 2018.   

Recitals: 

• Owner desires to receive appraisal and related services in accordance with the
terms and conditions set forth in this Agreement, its Appendices, and Task
Orders.

• Owner wishes to retain Appraiser to perform these services.

• Appraiser represents that it has the expertise, facilities, personnel, and other
resources to perform these services.

• Appraiser wishes to timely perform these services for Owner in accordance
with the terms and conditions set forth in this Agreement and its Appendices.

Therefore the parties agree as follows: 

Article 1. Professional Engagement 

1.1. Owner engages Appraiser under the terms of this Agreement to perform or 
furnish the services more particularly described in Appendix A commencing 
on the date of this Agreement. 

1.2. Appraiser may retain qualified subcontractors, including consulting 
appraisers and engineers, to assist in the performance of professional 
services. Before retaining any subcontractor, Appraiser will notify Owner in 
writing that it wishes to retain the subcontractor and include a copy of 
subcontractor’s qualifications. Within five business days after receiving the 
notice, Owner may, based upon reasonable cause, reject the 
subcontractor, or ask Appraiser for more information about the need for 
subcontractor or the subcontractor’s qualifications, in which case Owner 
has an additional five days to consider subcontractor’s qualifications from 
the date Appraiser provides the requested information. If Owner does not 
timely respond to Appraiser’s notice, the subcontractor is acceptable, 
although Owner may at any later time reject any subcontractor for 
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reasonable cause. If subcontractor will perform any function or activity 
under this Agreement that involves access to Owner’s Confidential 
Information or on-site work at any of the Owner's facilities, Appraiser will 
also perform the background checks required under Article 14. 

1.2.a. If Owner rejects a previously acceptable subcontractor, Appraiser will 
submit an acceptable substitute and, if necessary and agreed to by the 
parties, the parties will amend the Task Order to equitably adjust 
Appraiser's compensation. 

1.2.b. Owner’s acceptance of a subcontractor does not waive: 

• Owner's right to reject defective services performed or furnished
for Appraiser by a subcontractor; or

• Any other right or remedy Owner has under this Agreement,
including but not limited to its rights to suspend or terminate
services under this Agreement.

1.3. Appraiser is an independent contractor and is not Owner’s employee, 
agent, servant, partner, or joint venturer. Only Appraiser may supervise, 
direct, and control its employees, consulting Appraisers, subcontractors, or 
suppliers. Except as provided in this Agreement, including the Appendices, 
Appraiser will in its reasonable discretion select the materials, equipment 
and facilities used by Appraiser to perform or furnish services under this 
Agreement. 

1.4. Appraiser may not solicit for employment employees of Owner, employees 
of other Owner-contracted agencies, or independent contractors that are 
either working at an Owner site or facility or of whom Appraiser became 
aware through providing services to Owner. If Appraiser solicits and hires 
any of these persons either as an employee or subcontractor—in addition 
to any other remedies available to Owner under this Agreement—Owner 
will not pay Appraiser for services performed by such person under this 
Agreement after the date of the solicitation. 

Article 2. Scope of Services 

2.1. Appraiser will perform or furnish the services described in Appendix A and 
any Task Orders executed pursuant hereto. Unless modified in writing by 
both parties through a Task Order, Appraiser’s duties for a project may not 
exceed those services specifically established in Appendix A. 

2.2. Any additional Appraisal fees associated with services not included in 
Appendix A must be defined and agreed to by Owner through a new Task 
Order before Appraiser begins the services. 

Docket No. 19-0733 
Motion, Attachment A, Exhibit 4



Article 3. Cooperation by Owner 

3.1. Owner will, to the extent reasonable and practicable, cooperate with 
Appraiser in the performance of Appraiser's services.  Such cooperation 
includes, but is not necessarily limited to: 
• Providing right of access to work sites as required for Appraiser to

perform or furnish services under this Agreement;
• Providing relevant material available from Owner's files such as maps,

drawings as available (whether or not as-built drawings), records, and
operation and maintenance information;

• Serving all notices;
• Attending all hearings;
• Paying all permit and other required fees associated with the services

or Project; and

3.2. Illinois-American Water Company or its designee, as determined by 
Owner and who is to act as Owner’s representative, assume all duties and 
responsibilities, and have the rights and authority assigned to Appraiser in 
the Contract Documents in connection with the completion of the Work in 
accordance with the Contract Documents. Appraiser shall be entitled to rely 
on representations made by Owner's Representative unless otherwise 
specified in writing by Owner. 

3.3. Appraiser’s Representative in charge of the services is Elizabeth 
Goodman Schneider who may be contacted at 6260 S. Lake Drive #718, 
Cudahy, WI 53110 or phone number 414-559-5898.   

3.4. Owner is under no obligation to inspect the Appraiser’s services for errors, 
defects, or omissions. The failure of the Owner to give notice of or to 
observe, discover or otherwise detect any error, defect of omission in the 
Appraiser’s services does not in any way constitute a waiver or acceptance 
of the error, defect or omission and does not in any way affect or reduce 
the Appraiser’s responsibilities or liabilities to the Owner under this 
Agreement. 

Article 4. Schedule 

4.1. The schedule shall be provided in accordance with individual Task Orders 
and Amendments for award. 

4.2. Appraiser will keep Owner informed as to the progress of the services under 
this Agreement under the terms presented in the Appendices and all 
relevant executed Task Orders. Neither party holds the other responsible 
for damages caused by, arising out of or resulting from delays in 
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performance caused by acts of God, or events beyond the control of the 
other party. Labor-related performance impediments such as labor strikes, 
disturbances, or shortages are not acts of God and are events within 
Appraiser’s control. 

Article 5. Assignment of Agreement 

Appraiser may not assign this Agreement or any portion of the services to be 
performed or furnished hereunder without Owner’s prior written approval. 

Article 6. Litigation 

The Agreement does not require Appraiser to prepare for or appear as a witness in 
any litigation or alternative dispute resolution proceeding on behalf of Owner, except 
in consideration of additional reasonable compensation negotiated as part of a Task 
Order specifically issued for such purpose. However, Appraiser will participate without 
additional compensation in any litigation or alternative dispute resolution proceeding 
in which Appraiser is a party or in which a claim is made against Owner based in 
whole or in part on Appraiser's negligence, professional errors or omissions, breach 
of contract, or deficiencies in Appraiser's design or performance hereunder. 

Article 7. Ownership of Work Product 

7.1. “Work Product” includes, without limitation, Appraiser’s drawings, 
specifications, submittals, or reports, prepared as part of Appraiser’s 
services for a Project, except working notes and internal documents. Work 
Product become Owner’s property when it is delivered to Owner and Owner 
pays for the services which produced the Work Product. Appraiser is 
entitled to a reproducible copy of all material furnished to Owner, the costs 
of which are included in the compensation amounts specified for services. 

7.2. Owner’s reuse of Work Product for other than the specific service or project 
covered in this Agreement and/or the relevant executed Task Order, or 
modification and use by Owner of any documents or work products 
connected with this Agreement, without the written permission of Appraiser 
is at Owner's risk. Owner defends, indemnifies, and holds harmless 
Appraiser from all claims, damages and expenses including attorney's fees 
arising out of such unauthorized reuse of Work Product by Owner or the 
use by others acting through Owner. 

7.3. If Owner uses in any way any incomplete Work Product delivered to Owner 
due to cancellation of all or portions of the work or contract termination, 
Owner will remove Appraiser’s name and other identifying information from 
the Work Product. Owner defends, indemnifies, and holds harmless 
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Appraiser from all claims, damages and expenses including attorney's fees 
arising out of Owner’s use of incomplete Work Product or the use by others 
acting through Owner. 

Article 8. Confidential Information 

8.1. "Confidential Information" means all information about the Owner or 
Owner’s assets (owned or managed) or its affiliates furnished by Owner or 
its affiliates, or their respective directors, officers, employees, agents or 
other representatives, whether furnished before or after the date hereof, or 
furnished orally or in writing or gathered by inspection, and regardless of 
whether specifically identified as "confidential", together with analyses, 
compilations, studies or other documents prepared by Appraiser, or by 
Appraiser's affiliates, consulting Appraisers or subcontractors or their 
respective directors, officers, employees, (such affiliates, consulting 
Appraisers, subcontractors or other persons collectively referred to herein 
as "Appraiser's Personnel") which contain or otherwise reflect such 
information or Appraiser's or Appraiser's Personnel review of such 
information. 

8.2. Confidential Information does not include information that: 

• Is now generally known in the industry;
• Was previously in the possession or custody or Appraiser or Appraiser’s

Personnel and not obtained from Owner; or
• Was independently developed by Appraiser or Appraiser’s Personnel.

8.3. Appraiser may not use any Confidential Information for any purpose other 
than in performing the professional services contemplated under this 
Agreement (the "Permitted Use"). Appraiser will keep confidential 
information strictly confidential and will not use Confidential Information in 
any way detrimental to the Owner. Without the prior written consent of 
Owner, neither Appraiser nor Appraiser's Personnel may: 

• Distribute or disclose to any person or entity any of the Confidential
Information, or any facts related thereto (other than as permitted herein);

• Permit any person or entity to have access to the Confidential
Information (other than as permitted herein); or

• Use the Confidential Information for any purpose other than the
Permitted Use.

8.4. Appraiser may transmit the Confidential Information only to Appraiser's 
Personnel who have a legitimate need to know the Confidential Information 
for the sole purpose of the Permitted Use and who will (a) be advised by 
Appraiser of the provisions of this Article 8 and (b) agree with Appraiser to 
be bound by the provisions hereof. Appraiser is responsible for any breach 
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of this Article 8 by Appraiser's Personnel (including employees of Appraiser 
or Appraiser's Personnel who, after the first date of disclosure of 
Confidential Information hereunder, become former employees). Appraiser 
will, at its sole expense, take all reasonable measures, including but not 
limited to court proceedings, to restrain Appraiser's Personnel (and former 
employees of Appraiser or Appraiser's Personnel) from unauthorized 
disclosure or use of the Confidential Information. 

8.5. Appraiser hereby acknowledges that if any breach of this Article 8 occurs, 
Owner will be irreparably and immediately harmed and could not be made 
whole by monetary damages. Accordingly, in addition to any other remedy 
to which it may be entitled in law or equity, Owner is entitled to an injunction 
or injunctions to prevent breaches of this Article 8 or to compel specific 
performance of this Article 8, and Appraiser may not oppose the granting 
of such relief on the basis that monetary damages are adequate.  Appraiser 
will reimburse Owner for all costs and expenses, including reasonable 
attorney's fees and expenses, incurred by it in protecting its rights or 
enforcing Appraiser's or the Appraiser's Personnel's obligations under this 
Article 8. 

Article 9. Payment 

9.1. Owner shall pay Appraiser for completion of work in accordance with 
individual Task Orders and Amendments for award pricing. 

9.1.a. Owner will pay Appraiser monthly, based on an itemized invoice from 
Appraiser which lists actual costs and expenses incurred on the Project 
in the immediate preceding month, and includes, as substantiation, time 
sheets, receiving reports, relevant third party invoices, and other 
pertinent data pertaining to actual costs and expenses incurred. Owner 
will pay the balance due on the invoice, without retention, unless Owner 
contests any part of the invoice, in which event Owner will pay the 
uncontested portion of the invoice and retain the contested portion, 
pending resolution of the dispute. 

9.1.b. Appraiser will not exceed this budget without Owner's written 
authorization. This budget may be increased by amendment to the 
Agreement if necessary to complete the scope of work. Appraiser will 
promptly notify Owner if at any time its anticipated expenditures will 
exceed the budgeted amount and request additional budget 
authorization. Appraiser’s failure to promptly notify Owner of such 
expectation waives Appraiser’s right to additional compensation. 
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9.2. Owner will pay a statement or invoice prepared in accordance with the 
Task Order no later than 45 calendar days after it receives a correct and 
properly prepared statement from Appraiser. 

9.3. Appraiser will pay to each of Appraiser’s Subcontractors, no later than 
seven calendar days after receipt of payment by Owner, the amount to 
which the Subcontractor is entitled. Upon request by Owner, Appraiser will 
provide to Owner copies of all checks paid to Appraiser’s Subcontractors. 

Article 10. Suspension of Work 

Owner may, at Owner's discretion, suspend, in writing, all or a portion of the services 
under this Agreement. Appraiser may suspend the services under this Agreement or 
a specific Task Order if Owner does not pay statements or invoices in accordance 
with Agreement Article 9, but only if Appraiser provides written notice to Owner of its 
intention to suspend performance and has provided Owner a seven-day cure period 
within the notice. If Owner suspends services, Appraiser’s time to complete the 
services will be extended by the number of days that services were suspended. If the 
period of suspension exceeds 90 days, either party may request that the terms for the 
Project be renegotiated, or may terminate the services on the suspended portion of 
Project in accordance with Article 11. 

Article 11. Termination of Services 

11.1. Owner, by notifying Appraiser in writing, may terminate any or all of the 
services covered by this Agreement. If the termination occurs at the 
completion of a specific phase of the Project, Appraiser will prepare and 
submit a final statement or invoice under Article 9. If the termination occurs 
before such completion, Appraiser may expend a reasonable amount of 
additional time to assemble work in progress for the purpose of proper filing 
and closing of the job. However, such additional time may not exceed five 
percent of the total time expended to the date of notice of termination or a 
designated total time agreed upon in this Agreement and/or Task Order. All 
charges thus incurred, together with associated expenses reasonably 
incurred by Appraiser and reasonable charges for any other commitments 
outstanding at the time of termination (such as for termination of consulting 
Appraisers, rental agreements, orders for printing etc.), are payable by 
Owner within 45 days following submission of a final statement by 
Appraiser. 

11.2. Owner’s payments under this Article 11 fully satisfy any obligation Owner 
has, may have, or could be found to have, to pay for services performed or 
furnished and expenses or charges incurred by Appraiser under this 
Agreement and any liabilities or damages arising out of or resulting from 
the termination of this Agreement. 
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Article 12. Indemnification 

To the fullest extent permitted by law, Appraiser indemnifies, holds harmless and 
defends Owner, its parent, affiliates, subsidiaries, partners, officers, directors, 
employees and agents from and against any and all claims, damages, costs, losses 
and expenses (including but not limited to attorneys' fees) caused by, arising out of or 
related to the passive or active negligence (including but not limited to professional 
negligence, errors or omissions) of Appraiser or its partners, officers, employees, 
agents, consulting Appraisers and subcontractors, in the performance or furnishing of 
services under this Agreement. Appraiser’s liability under this Article 12 does not 
exceed its percentage share of such claim, damages, cost, loss and expense that its 
passive or active negligence (including professional negligence, errors or omissions), 
or that of its partners, officers, employees, agents, consulting Appraisers and 
subcontractors, bears to the total passive or active negligence of all negligent entities 
and individuals determined on the basis of comparative negligence principles. 

Article 13. Insurance 

13.1. At no expense to Owner, Appraiser will obtain and keep in force during the 
term of this Agreement, and any renewals or extensions hereof—and 
require its subcontractors to obtain and keep in force during the terms of 
their respective contracts—the following minimum insurance limits and 
coverages. These insurance coverage limits are minimum coverage 
requirements, not limitations of liability, and are not to be construed in any 
way as Owner’s acceptance of the responsibility of the Appraiser. 
(Capitalized Terms in this Article are defined in accordance with insurance 
industry practice.) 

13.1.a. Workers Compensation: 

• Applicable Federal or State Requirements Statutory minimum 
• Employer’s Liability Each Accident $1,000,000 

Each Employee $1,000,000 
Each Disease $1,000,000 

• Other Required State Insurance

The Workers' Compensation policy will also include U.S. Longshoremen and 
Harbor Workers' Compensation Act Coverage, if any work will be done over or 
within 100 feet of any body of water, or otherwise at the sole discretion of Water 
Company. It will also provide maritime (Jones Act) coverage if a boat or vessel 
of any type is to be used. 

13.1.b. Commercial General Liability 
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• $1,000,000 Each occurrence combined single limit for bodily
injury and property damage

• $1,000,000 General Aggregate
• $1,000,000 Products Liability and Completed Operations

Aggregate
• CGL ISO 1996 or later Occurrence form including Premises and

Operations Coverage, Products and Completed Operations,
Coverage for Independent Contractors, Personal Injury
Coverage and Blanket Contractual Liability

• Contractor’s Protective Liability if the Contractor subcontracts to
another all or any portion of the Work

• Completed Operations must be maintained for a period of three
years following Final Completion for any construction,
renovation, repair and or maintenance service

13.1.c. Automobile Liability

• Insurance covering all owned, non-owned, hired and leased
vehicles with limits of at least $1,000,000 combined single limit
for Bodily Injury and Property Damage Liability for each
occurrence.

13.1.d. Professional Liability

• Appraiser will maintain a policy of professional liability insurance,
protecting it against claims arising out of the negligent acts,
errors, or omissions for which it is legally liable in the
performance or furnishing of professional services pursuant to
this Agreement in the amount of at least $1,000,000 each claim
and in the aggregate.  Such insurance will be maintained for one
year after final completion of work.

13.1.e. Umbrella Liability

• $1,000,000 each occurrence and annual aggregate in excess of
Employer’s Liability, General Liability and Automotive Liability (no
more restrictive than underlying insurance).

13.2. The minimum liability limits required may be satisfied through the 
combination of the primary General Liability, Employers’ Liability, and 
Automotive Liability limits with an Umbrella Liability policy (with coverage 
no more restrictive than the underlying insurance) providing excess limits 
at least equal to or greater than the combined primary limits. 

13.3. All Commercial General Liability insurance including completed operations-
products liability coverage and Automobile liability insurance will designate 
Owner, its parent, affiliates and subsidiaries, its directors, officers and 
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employees as Additional Insured. All such insurance will be primary and 
non-contributory, and respond and pay before any other insurance or self-
insurance available to Owner. In addition to the liability limits available, such 
insurance will pay on behalf or indemnify Owner for defense costs. Any 
other coverage available to the Owner applies on a contingent and excess 
basis. Such insurance will include appropriate clauses under which the 
insurance companies will waive its rights of subrogation against Owner. 

13.4. Appraiser, and each of its subcontractors required by Owner, will furnish 
before the start of work, certificates or adequate proof of the foregoing 
insurance including, if specifically requested by Owner, copies of the 
endorsements and insurance policies naming Owner as an Additional 
Insured. Current certificates of insurance will be provided before the 
commencement of work and be maintained until completion of the contract. 
Owner will be notified in writing at least 30 days before cancellation of or 
material change in a policy. Such cancellation or material alteration does 
not relieve Appraiser of its continuing obligation to maintain insurance 
coverage in accordance with this contract. Carriers providing coverage will 
be rated by A.M. Best with at least an “A” rating and financial size category 
of at least Class VII.  Carriers shall be licensed in state(s) where work shall 
be performed. 

13.5. Owner endeavors to include a provision in Owner's contract with any 
construction contractor engaged on the Project that requires Appraiser be 
listed as an additional insured on the construction contractor’s liability 
insurance policy and property insurance (Builder's Risk) policy, if any. 

Article 14. Standards of Personnel 

14.1. Appraiser acknowledges that the Federal Government has declared public  
water systems, including Owner’s, to be critical infrastructure essential to 
the continued operation of the government and the nation. 

14.2. Appraiser acknowledges that Owner’s water and wastewater operations 
are governed by numerous federal and state statutes and regulations, and 
subject to regulation by numerous federal and state agencies. 

14.3. Appraiser acknowledges that, among other things, Owner provides retail 
water and wastewater service to the public, as authorized and regulated by 
public utility commissions, so that Owner has a public-service obligation to 
provide safe and affordable water and wastewater service to the public. 

14.4. Appraiser will conduct, or will have conducted, a background check on each 
of its employees or individual subcontractors before the employee or 
subcontractor performs any function or activity under this Agreement that 
involves access to Owner’s Confidential Information or on-site work at any 
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of the Owner's facilities. The background check conducted by Appraiser will 
include at least the following: 

• Previous employers and dates of employment;
• Education;
• Professional License verification;
• Military Service Verification;
• Driving record;
• Criminal history (state and federal);
• References;
• Credit history or social security number trace;
• 10 Panel Drug Screen; and
• Personal history to the extent permitted by applicable laws and

regulation.

14.5. Appraiser’s review of this information will endeavor to: 

• Authenticate the identity of the individual;
• Insure that data is consistent with an individuals stated history and

current status;
• Uncover any discrepancies;
• Reveal any criminal history; and
• Uncover any other pertinent information tending to establish that the

individual may represent a security risk to Owner’s personnel, facilities,
or Owner’s responsibility for the public safety and the providing of safe
and adequate utility services to its customers.

14.6. Upon request, Appraiser will make available for Owner’s review, the 
documentation and results of the background check with respect to any 
employee of Appraiser performing any function under this Agreement. 
Owner will not retain such records or documentation and any findings from 
its review will be confidential. 

14.7. Appraiser is expected to conform its business dealings with the Owner in 
accordance with the underlying principles of the Owner’s Code of Ethics, 
a copy of which is available on the Owner’s website at 
http://www.amwater.com. 

Article 15. Non-Exclusivity 

This Agreement, and any associated Task Orders, is not an exclusive contract and 
Owner may employ other companies to perform similar or comparable services.  

Article 16. Audit Rights 
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16.1. Appraiser will maintain accurate and complete accounting records and 
vouchers in support of all cost billings to Owner in accordance with 
generally accepted accounting principles and practices. Owner or its audit 
representative will have the right at any reasonable time to examine and 
audit the records, vouchers, and their source documents which serve as a 
basis for compensation, other than compensation which is a fixed amount, 
such as a lump sum, fixed price or fixed fee. Said records will be available 
for three years after final completion of the services for Owner inspection 
and audit. Appraiser will furnish such reasonable breakdown of the price, 
as may be requested by Owner to satisfy auditing requirements. 

16.2. If an audit inspection or examination conducted in accordance with this 
Article discloses overpricing or overcharges (of any nature) by Appraiser, 
to Owner, any adjustments and/or payments to Owner will be made by 
Appraiser within a reasonable amount of time not to exceed 90 days from 
presentation of Owner’s findings to Appraiser. 

Article 17. Agreement Expiration Date 

This Agreement, and any Task Orders issued hereto, is valid and binding for a period 
of thirty-six (36) months from the Agreement’s effective date unless terminated earlier 
in accordance with Article 11. The Parties may elect to extend the term by executing 
a formal written amendment to this Agreement. 

Article 18. General Provisions 

18.1. Survival of Certain Provisions. The terms, provisions, representations, and 
warranties contained in this Agreement that by their sense and context are 
intended to survive the performance thereof by either party or both parties 
hereunder will so survive the completion of performance, expiration, or 
termination of this Agreement. 

18.2. Patents and Copyrights. In performing work under this Agreement, 
Appraiser will not use any process, program, design, device, or material 
which infringes on any United States patent or copyright or any trade secret 
agreement. 

18.3. Entire Agreement. This Agreement, including the Appendices and any other 
attachments, constitutes the entire understanding between the parties, 
superseding any previous understandings, oral or written, pertaining to the 
subject matter of this Agreement. Owner and Appraiser have entered into 
this Agreement in reliance upon these representations and mutual 
undertakings, and not in reliance upon any oral or written representation or 
information provided to one party by any representative of the other party. 
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If any provision in this Agreement conflicts with any provision in an 
Appendix or other attachment to this Agreement, this Agreement will 
govern. 

18.4. No Waiver. The failure at any time of either party to enforce any provision 
of this Agreement or to require the other party to perform any of the 
provisions of this Agreement does not waive or affect the validity or right of 
either party to enforce any provision of this Agreement. 

18.5. Severability. If any one or more of the provisions of this Agreement or the 
applicability in any provision to a specific situation is held to be invalid or 
unenforceable, the provision will be modified to the minimum extent 
necessary to make it or its application valid and enforceable, and the validity 
and enforceability of all other provisions of this Agreement and all other 
applications of such provisions will not be affected by any such invalidity or 
unenforceability. 

18.6. Construction. The terms and provisions of this Agreement represent the 
results of negotiations between the parties, neither of which have acted 
under any duress or compulsion, whether legal, economic, or otherwise. 
Consequently, the terms and provisions of this Agreement should be 
interpreted and construed in accordance with their usual and customary 
meanings, and each party waives the application of any rule of law that 
states that ambiguous or conflicting terms or provisions are to be 
interpreted or construed against the party whose attorney prepared the 
Agreement or any earlier draft of the Agreement. 

18.7. Counterparts. This Agreement may be executed in any number of 
counterparts, whether by original, copy, or telecopy signature, each of 
which, when executed and delivered, will be deemed an original, but all of 
which when taken together will constitute one binding agreement and 
instrument. 

18.8. Will and May. The term “will” denotes a mandatory obligation, and the term 
“may” is a permissive word denoting an option. 

18.9. Notice. Except as otherwise required by law, any notice required or 
permitted under this Agreement must be in writing and must be given either 
by: 

• Personal delivery;

• United States certified mail, return-receipt requested, postage prepaid,
and properly addressed;

• Any private overnight, “same day”, or “next-day” delivery service,
delivery charges prepaid with proof of receipt; or
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• Facsimile machine or telecopier.

Notice sent in any of the manners set forth above must be addressed or 
sent to Owner or Appraiser at the addresses or telecopy phone numbers 
set forth in this Agreement or a specific Task Order. Any party may change 
its address or telecopy number for the purposes of delivery and receipt of 
notices by advising the other party in writing of the change.  Notice delivered 
in one of the foregoing manners will be deemed to be received: 

• On the date of delivery, if personally delivered;

• On the date of delivery, if given by certified mail;

• On the day after deposit with an express delivery service, if given by
overnight, “same day”, or “next-day” delivery service; or

• On the date of transmittal, if given by facsimile machine or telecopy.

No notice is effective unless sent in one of the manners described above. 

18.10. Headings. The headings of this Agreement are for reference only and do 
not limit or define the meaning of any provision of this Agreement. 

18.11. Controlling Law. This Agreement is governed by the law of the state where 
Owner’s principal place of business is located. 

18.12. DIVERSITY SUBCONTRACTORS AND SUPPLIERS 
a. It is the Owner’s desire that qualified Diversity Subcontractors be utilized as

part of the Contract, where the Diversity Subcontractor meets the form, fit, and
function of the Goods and Services, and is commercially competitive.  The
Owner’s goal is that at least 25% of the Contract Price be directed to qualified
Diversity Subcontractors.

b. Contractor agrees to use best efforts to award subcontracts to qualified
Diversity Subcontractors and in connection therewith Contactor shall complete 
and submit the “Supplier Diversity Questionnaire” (Appendix C)

c. If Contractor utilizes a Diversity Subcontractor to fulfill any portion of this
Contract, including freight, it shall report the following to Owner’s
Representative:

i. Contractor’s Name

ii. Contact person, including email and phone number.

iii. Contractor’s Diversity classification and copy of certificate

iv. Value of contract provide to Diversity Subcontractor
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d. Contractor shall provide such detailed report 30 days after the end of each
quarter (i.e. January 30, April 30, July 30 and October 30) for the previous
quarter during the contract period and/or not later 30 days prior to Contractor’s
application for final payment for each order indicating the actual (auditable)
Diversity spend (Appendix D).  Contractor shall also report if no Diversity
Subcontractor(s) are used in fulfillment of Contractor’s obligations under this
contract.

e. Definition of a Diversity Contractor:  A business which is at least 51% owned,
operated and controlled on a daily basis by one or more (in combination)
American citizens of ethnic minority classifications, women, veteran, disabled
veteran and LBGT owned businesses.

f. Report shall be provided to:
American Water Illinois American Water American 
Attn.:  Diversity Reporting Attn.: Diversity Reporting 
Email: 2ndtierdiversity@amwater.com 100 N. Water Works Dr. 

Belleville, IL 62223 

Article 19. Definitions 

19.1. “Appendices” means the appendices attached to this Agreement. 

19.2. “Confidential Information” is defined in Article 8. 

19.3. “Appraiser’s Representative” means the identified party in this Agreement 
or an associated Task Order, who represents Appraiser in the performance 
of the services. 

19.4. “Owner’s Representative” means the identified party in this Agreement or 
an associated Task Order, who represents Owner in the administration of 
the services to be performed by Appraiser. 

19.5. “Project” means a collection of services to be performed by Appraiser under 
one or more Task Orders. 

19.6. “Schedule of Charges” is defined in subparagraph 9.3.a. 

19.7. “Task Order” means a document executed by the parties that modifies the 
scope of services or includes additional services to be performed. 

19.8. “Work Product” is defined in Article 7. 

Docket No. 19-0733 
Motion, Attachment A, Exhibit 4

http://en.wikipedia.org/wiki/Ethnic_minority


Docket No. 19-0733 
Motion, Attachment A, Exhibit 4



APPENDIX A: 

Scope of Work 
The proposed scope of work for the services desired includes performing an 
appraisal and related engineering services for the valuation of assets in accordance 
with individual Task Orders. At the completion of the services, the appraiser shall 
provide an appraisal report. This report shall include developing both the market 
approach to value and a modified cost approach to value based on an assessment 
of tangible assets in accordance with individual Task Orders. The report will conform 
to Uniform Standards of Professional Appraisal Practice and will meet the standards 
and requirements set out by the WSVA. 

The report will be based only on visual observations of system assets (pipelines will 
not be uncovered), review of system records, and employee interviews. Water 
quality evaluations will not be part of this assessment other than identifying any 
regulatory notices that have been provided by the current system owner. The 
physical items to be appraised shall be in accordance with individual Task Orders 
and Amendments for award. 

Work necessary to complete this report shall include but not be limited to: 

Information Collection and Review 
a. Review system maps and provided as-built drawings
b. Review historical data about pipe performance and failure
c. Conduct interviews with system employees
d. Conduct a field observation of “above ground” or “exposed”

appurtenances and environmental conditions

Condition Assessment 
a. Evaluation of existing water and/or wastewater system as necessary to

determine condition and value of assets

Engineering Assessment 
a. Engage one disinterested Engineer, who is the same Engineer engaged by

one or more of the other appraisers, who is licensed in Illinois to prepare an
assessment of the tangible assets of the utility.

b. Scope to be as deemed necessary by the appraiser for completion of their
evaluation

Develop Appraisal Report and Provide a Value Opinion 

a. Appraisal scope to include a market derived value of the assets
b. Utilize engineering assessment to evaluate the cost approach analysis
c. Provide an appraisal report which conforms to USPAP standards
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SUPPLIER DIVERSITY QUESTIONNAIRE
Note: Required for submission with all responses to Requests for Proposals, quarterly reports  

and with final payment application (with actuals) 

Date ___________________  Signature _________________________ 
Company Name ___________________  Print Name  _________________________  
Name of Project ___________________  Telephone  _________________________  
Contract # ___________________  Email  _________________________ 
Task Order #  ___________________  Purchase Order _________________________ 
Indicate submittal type RFP 

Is your business a certified diverse supplier?  Y or N If yes, please provide copy of certification(s) with your bid response. 

Do you have a Supplier Diversity Program for sub contractors?  Y or N 

If, yes, please provide and attach a brief summary of your program including 2nd tier subcontracting reporting and tracking processes.  If no, 
please proceed to question #3. 

In review of the Scope of Work as presented in this RFP, do you intend to utilize diverse suppliers for sub-contracting on this project?  
Y or N 

If yes, please complete the information below and submit with your bid response. Copy of Diversity Certificate required for each Subcontractor. 

Name of Subcontractor Scope of Work to be Performed Amount of Spend 
Anticipated or Final 

(Circle one) 

Certified 
Diversity 

Classification 

Principal 
Male or 
Female 

PLEASE BE SURE TO RETURN THIS FORM WITH YOUR BID RESPONSE 
Women Business Enterprise National Council (WBENC) – This organization provides certification to Women Owned Business.  There is an 
annual cost for certification.  Please visit:     www.wbenc.org     for access to a database of diverse suppliers.  

October 10, 2018

Goodman Appraisal Consultants Elizabeth Goodman Schneider
414-559-5898

goodmanappraisal@gmail.com
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Department of General Services – This resource center certifies Disabled Veteran Owned Business Enterprises (DVBE).  There is no cost for 
this certification.  Please visit:  Website:     http://www.vetbiz.gov/ 

National Minority Supplier Diversity Council – This organization provides certification to all minority owned companies.  With regional 
networks across the nation, there may be a local council that can assist in provided diverse supplier information.  There is an annual 
cost for certification.  Please Visit:     www.nmsdc.org     for access to a database of diverse suppliers. 

The Supplier Clearing House – This organization provides certification for all categories, except Disabled and Veteran owned business, at no 
cost.  Please visit:     http://thesupplierclearinghouse.com/verification_eligibility.php     to start the certification process. 

Additional Resources: 
City/State Chambers of Commerce   Diverse Professional Trade Associations 
Small Business Administration (certifies Small Business, Small Women Owned Business) – https://www.sba.gov/ 
Regional Service Disabled Veteran Owned Business SDVOB) Elite Networks – www.elitesdvob.org 

Illinois American Water’s Supplier Diversity and Supply Chain professionals are available to assist with any related questions or concerns: 
Illinois-American Diversity Reporting ILAWC Email:  2ndtierdiversity@amwater.com 
100 N. Water Works Drive  
Belleville, IL 62223 

Diversity Classifications:  “Certified” means currently certified by an authorized certifying body.  “Owned” means at least fifty-one percent (51%) 
of the business. 

DBE - Disable Owned Business HUB – Historically Underutilized Business 
MBE-AF - Minority Owned Business African American SDB – Small Disadvantage Business 
MBE-AP - Minority Owned Business Asian Pacific SMB – Small Business 
MBE-H - Minority Owned Business Hispanic SMB-8A - Small Business 8A 
MBE-NA - Minority Owned Business Native American WBE - Woman Owned Business 
SDVBE - Service-disabled Veteran Owned Business 
VBE - Veteran Owned Business 
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32 
Illinois Am
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W

ater Supplier Diversity Report 2015 

Supplier Diversity Quarterly 2nd Tier Supplier Report 

2nd Tier 
Supplier 

RFP Target 
Values 

First 
Quar ter 

Second 
Quar ter 

Third 
Quar ter 

Fourth 
Quar ter 

Total for Year 
(fill in year ) 

AW  State 
Information 

2nd Tier Supplier 
Contac t  Information 

Goods and 
Services 
Provided  

(15 words or 
less) 

Diversity Information 

Comments 

On Multi 
State 

Supply 
(Goods) 
contracts 
and spend 
is can't be 
specifically 
defined 
by state 

indicate  a 
Percentage 
per State 

InDirect 
Spend 

Direct 
Spend 

InDirect 
Spend 

Direct 
Spend 

InDirect 
Spend 

Direct 
Spend 

InDirect 
Spend 

Direct 
Spend 

InDirect 
Spend 

Direct 
Spend 

InDirect 
Spend 

Direct 
Spend 

Grand 
Total 

SAP 
Contract 
Number 

*if under 
an MSA 

Agreement 
include

Task Order
Number 

with 
Contract 
Number 

State 
District in 

which work 
is being 

performed Name Phone Email 

MWDVBE 
Minority, 
Women, 
Disabled 
Veteran 
Business 

Entrepreneurs 

Principal 
Male or 
Female 

Certification 
attached 

(Clearinghouse, 
SBA, WBNEC, 

NMSDC) 
Please attach 

certificate 
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ELIZABETH K GOODMAN SCHNEIDER

ELIZABETH K GOODMAN SCHNEIDER

CERTIFIED GENERAL REAL ESTATE APPRAISER

CERTIFIED GENERAL REAL
ESTATE APPRAISER

553.001973 09/30/2019

553.001973

09/30/2019

BRYAN A. SCHNEIDER

SECRETARY

SECRETARY

BRYAN A. SCHNEIDER

KREG T. ALLISON

DIRECTOR

KREG T. ALLISON

DIRECTOR

LICENSE NO. EXPIRES:

The official status of this license can be verified at www.idfpr.com

EXPIRES:

LICENSE NO.

EXPIRES:

Division of Real Estate

Division of Real Estate

Department of Financial and Professional Regulation

The official status of this license can be verified at www.idfpr.com

Department of Financial and Professional Regulation

The official status of this license can be verified at www.idfpr.com

11840255

For future reference, IDFPR is now providing each person/business
a unique identification number, 'Access ID', which may be used in
lieu of a social security number, date of birth or FEIN number when
contacting the IDFPR. Your Access ID is: 3468014

The person, firm, or corporation whose name appears on this certificate has complied with the provisions
of the Illinois Statutes and/or rules and regulations and is hereby authorized to engage in the activity as
indicated below:

6260 S LAKE DR APT 718
CUDAHY, WI  53110
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