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Position Available

The Consumer Services Division is seeking an individual to assume the duties of Consumer Counselor I in its Chicago Office, which is located in Cook County at 160 North LaSalle, Ste. C-800, Chicago, Illinois. 

BRIEF DESCRIPTION OF DUTIES
Using Spanish and English communication skills, these positions investigate consumer complaints and violations of Administrative Codes, rules and regulations and approved tariffs; assist consumers in filing and resolving complaints; secure and enter pertinent information concerning consumers’ complaints on the computer and proper forms, including utility replies; determine if a complaint falls within the Illinois Commerce Commission’s jurisdiction; contact utility liaisons to report complaints; report findings to the complainant; participate in formal hearings and public meetings; and perform other duties, special projects and research as required or assigned.

EDUCATION, TRAINING AND EXPERIENCE REQUIRED
Requires a bachelor degree preferably with courses in communications, business or related areas and one to two years of relevant regulatory, utility or customer service experience; ability to work closely with consumers, utility and ICC staff; a clear and friendly speaking voice and a superior ability to be courteous and patient, especially when dealing with difficult consumers; knowledge of the personal computer and Windows applications; superior ability to communicate orally and in writing in Spanish and English; ability to manage multiple projects and tasks simultaneously; and sufficient maturity and professionalism to deal with the access to sensitive and confidential documents and information. 
The Consumer Counselor I position is an AFSCME, RC-62, grade 14 position with a salary range of $3647 (Step 1c) to $5342 (Step 8) per month. The hours of work are anticipated to be 8:30 a.m. until 5:00 p.m., Monday through Friday, with a one hour lunch period and two 15 minute breaks. To apply, submit a CMS-100, photocopies of college transcripts, and proof of any Veteran status claimed. Current state employees must also complete a Universal Bid Form. Application materials should be submitted to: Human Resources Department, Illinois Commerce Commission, 527 East Capitol Avenue, Springfield, Illinois  62701. Questions may be referred to Cheryl Barrett at 217-557-4206 or cbarrett@icc.illinois.gov.

POSTING PERIOD:  November 19  through December 4, 2014
	The ICC regulates Illinois investor-owned electric, natural gas, telephone, water, and sewer companies and is working to bring competition to these industries. In addition, the Commission exercises authority over railroad safety and hazardous materials movement, towing companies operating in the Chicago area, and motor carrier insurance requirements.

	EQUAL EMPLOYMENT OPPORTUNITY

The ICC is an Equal Opportunity Employer supporting Diversity in the Workplace.

Minorities, women and persons with disabilities are encouraged to apply.

Persons with disabilities are asked to notify the ICC Human Resources Department in advance

 if accommodations are required.
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