
 
PART 280 RULES IMPLEMENATION CHECKLIST 

AMEREN ILLINOIS 
The Illinois Commerce Commission (Commission) has developed new Procedures for Gas, Electric, Water and Sanitary Sewer Utilities 

Governing Eligibility for Service, Deposits, Billing, Payments, Refunds and Disconnection of Service (the Part 280 Rules).  The Part 280 Rules 
became effective November 1, 2014.  The purpose of the Part 280 Rules “is to ensure that essential utility services are provided to and maintained 
for the People of the State of Illinois under reasonable terms and conditions, and to establish fair and equitable procedures governing eligibility for 
service, deposits, billing, payments, refunds and disconnection for gas, electric, water and sanitary sewer utilities that take into account the duty of 
the utility, customer, applicant and occupant to demonstrate good faith and fair dealing.”  The Part 280 Rules replace and update prior 
Commission rules governing which had been in effect since 1979 (the old Rules). 

Every utility that is subject to the Part 280 Rules must implement each requirement of the Part 280 Rules as quickly as reasonably 
practicable, but in no event later than May 1, 2016, unless the Commission grants the utility an extension of time to implement the Part 280 Rules.  
Every utility that is subject to the Part 280 Rules must also inform the public about when the utility has brought itself into compliance with each 
requirement of the Part 280 Rules by conspicuously posting an Implementation Checklist on its website, and by updating the Implementation 
Checklist at least every 30 days, until each requirement of the Part 280 Rules has been fully implemented. 

Below is Ameren Illinois’ Implementation Checklist, which provides the status of Ameren Illinois’ implementation of the Part 280 Rules.  
The "Completion Date(s)" listed in the Checklist are derived from Ameren Illinois' Implementation Plan which has been approved by the Illinois 
Commerce Commission.  The Implementation Checklist also provides references to the Part 280 Rules Subpart and Section that impose each 
requirement of the Part 280 Rules, a general description of each requirement, and a general description of the old requirement currently in place, if 
applicable.  To view the Part 280 Rules in their entirety, please visit [ADD LINK TO ICC WEBSITE FOR RULES.]  For questions concerning 
Ameren Illinois’ Part 280 Rules Implementation Checklist, please call us toll free at 1.800.755.5000. 

Date Updated:  12/26/14 

AMEREN ILLINOIS'  
PART 280 IMPLEMENTATION CHECKLIST 

SUBPART A:  GENERAL 

Section General Description Completion 
Date 

280.5 Policy Description:  This section outlines the overall intent of the Rule and the duties of the utility, the 
customer and the applicant. Complete 

280.5 
 

New Rule Old Rule 
280.5 The purpose of this Part is to ensure that essential utility services 
are provided to and maintained for the People of the State of Illinois 
under reasonable terms and conditions, and to establish fair and 
equitable procedures governing eligibility for service, deposits, billing, 
payments, refunds and disconnection of utilities that take into account 
the duty of the utility, customer, applicant and occupant to demonstrate 

280.10 The purpose of this Part is to establish fair and equitable 
procedures within the scope of the Part, taking into account the 
duty of the utility, customer, applicant and user to demonstrate 
good faith and fair dealing. 
280.20 This part shall apply to electric, gas, sanitary sewer and 
water utilities for the purposes of:  a) establishing procedures 



 
good faith and fair dealing.  The policies and procedures outlined in this 
Part shall take precedence over any inconsistent utility tariff, unless the 
conflicting tariff provision has been specifically approved by the 
Commission as a waiver or exemption from this Part, and shall be viewed 
as the minimum standards applicable to utilities.  Utilities that are subject 
to this Part shall have the ability to expand or supplement the customer 
rights guaranteed by these provisions as long as those policies are applied 
in a nondiscriminatory manner.  The "nondiscriminatory manner" 
requirement shall not be construed or interpreted to require a utility 
making an accommodation to a customer in a hardship situation to make 
that same accommodation for all customers facing a similar hardship. 

governing eligibility for service, deposits, and payment practices; 
and b) establishing conditions under which service may be 
discontinued by utilities. 

280.5 Changes Necessary to Support Compliance:  None 

280.10 Exemptions 
Description:  This section defines the right of the utility to file a petition requesting modification 
or exemption from any Section of this Rule providing that the reasoning is economically and 
technically sound and does not result in harm to consumers overall. 

Complete 

280.10 

New Rule Old Rule 
280.10 Any entity may file a petition requesting modification of or 
exemption from any Section of this Part that applies to the entity. Upon a 
showing that the modification or exemption is economically and 
technically sound, will not compromise the service obligations of the 
entity and will not result in a net harm to consumers overall, the Illinois 
Commerce Commission (Commission) may grant the modification or 
exemption. A petition for exemption or modification shall be filed 
pursuant to 83 Ill. Adm. Code 200 and shall include specific reasons and 
facts in support of the requested exemption or modification. 

280.30 Saving Clause The adoption of this part shall in no way 
preclude the Commission from altering or amending it, in whole or 
in part, or from requiring or authorizing rules containing other 
provisions whenever it shall be deemed in the public interest to do 
so.  The rules specified herein shall not preclude the filing of an 
application by a utility for good cause shown seeking approval of 
rules which may be in contradiction of this Part.  Furthermore, the 
rules specified herein shall not supersede nor void any rules 
heretofore filed by any utility until the Commission determines that 
the utility's present rule is in contradiction of this Part and that 
allowing the contradictory rule to remain in effect is not in the 
public interest.   

280.10 Changes Necessary to Compliance:  None  

280.15 Compliance Description:  This section outlines the timeframe for compliance with the new Rule and defines 
the documentation required from the utility on its progress. 

January 
2015 

280.15 

New Rule Old Rule 
280.15 The Commission shall require implementation of each 
requirement as quickly as reasonably practicable, but in no event later 
than May 1, 2016, unless the Commission grants an extension of time for 
cause. By January 1, 2015, each utility shall submit for Commission 
approval an Implementation Plan that outlines the dates by which the 
utility expects to be in compliance with each new requirement. 
Implementation Plans will be deemed approved unless the Commission 
notifies a utility within 30 days after filing of specific deficiencies in the 
Plan. Deficiencies in the Implementation Plan will not extend the May 1, 

N/A 



 
2016, compliance deadline. The utility shall submit updates to the Plan 
every 120 days after initial approval until full compliance is achieved. The 
updates must include a report on progress in implementing each 
requirement and shall be submitted to the Commission's Consumer 
Services Division for approval. The utility shall post and update an 
implementation checklist conspicuously on its website so that the public 
can be informed when the utility has brought itself into compliance with 
each requirement of this Part as adopted on November 1, 2014. The 
checklist shall be updated no less frequently than every 30 days until each 
requirement has been fully implemented. Each utility shall schedule 
implementation of the requirements of this Part in a balanced manner so 
that requirements that benefit utilities are not given priority over those 
that benefit consumers. 

280.15 

Changes Necessary to Support Compliance:   
• Submit Implementation Plan for Commission approval by 12/31/14 
• Update Implementation Plan every 120 calendar days after initial approval 
• Create Implementation Checklist and post conspicuously on AmerenIllinois.com after Plan approval 
• Update Implementation Checklist every 30 days until full compliance is achieved 

280.20 Definitions 
Description:  This section contains both new definitions and revised definitions from the old Rule.  
Only notable changes are described below.  These definitions are incorporated into the remaining 
Rule and will be described in more detail in the appropriate Sections. 

January 
2015 

280.20 

New Rule Old Rule 
"Low Income Customer" means a residential customer who has qualified 
under the income criteria of Section 6 of the Energy Assistance Act of 
1989 [305 ILCS 20/6]. Qualification is effective for purposes of this 
definition when the Low Income Home Energy Assistance Program 
(LIHEAP) administrator notifies the customer's utility of the customer's 
low income status. Unless water and sewer utilities begin participation in 
a low income assistance program with the LIHEAP agencies, it shall be the 
individual customer's responsibility to notify and provide proof to the 
water and/or sewer utility of the customer's low income status under the 
income criteria of Section 6 of the Energy Assistance Act of 1989. 
Qualifications established on or after September 1 shall remain effective 
for purposes of this definition until December 31 of the following year. 
Qualifications established before September 1 shall remain effective until 
December 31 of that same year. The utility shall notify the customer 30 
through 90 days prior to the expiration of a customer's qualification. 

N/A-The old Rule did not define a Low Income Customer. 

280.20 Changes Necessary to Support Compliance: 
• File updated tariffs 
• System enhancements 



 
o Add low income indicator to be triggered by the receipt of a LIHEAP/PIPP pledge 
o Program indicator with expiration dates described in the definition 
o Program notification of expiration – first notifications will appear in November 2015 

SUBPART B:  APPLICATIONS FOR UTILITY SERVICE 

Section General Description Completion 
Date 

280.30 Application 
Description:  This Section outlines the application process, acceptable forms of identification, the 
rights and expectations of the utility, the rights and expectations of the customer and timelines 
for both application processing and service activation. 

March  
2016 

280.35 

Landlord & 
Property 
Manager 
Agreements 

Description:  This Section outlines the rights and duties of the utility and the landlord/property 
manager with respect to the assumption of billing responsibility and continuance of service when 
a tenant vacates a premises and the utility has no customer of record.  It also describes the 
process by which a utility may, by pre-arrangement with a landlord/property manager, place the 
service for a premises, on a going forward basis, into the name of the landlord/property manager 
and continue service to the premises when a tenant who had utility service in the tenant's name 
leaves the premises. 

December 
2015 

SUBPART C:  DEPOSITS 

Section General Description Completion 
Date 

280.40 Deposits   
(Part 1) 

Description:  This section outlines the conditions under which a utility may assess a deposit.  
Changes to the Deposit Required Notice, the number of late payments allowed on an account, the 
allowable age of arrears on an account and the addition of a monthly bill message are the first 
items to be implemented. 

January 
2015 

280.40 Deposits  
(Part 2) 

Description:  This section outlines the conditions under which a utility may assess a deposit.  Non-
Residential customers/applicants have additional alternatives to a cash deposit (i.e. credit 
reference) and can now be assessed a deposit based on signs of financial insecurity.  

July  
2015 

280.40 Deposits 
(Part 3) 

Description:  This section outlines the conditions under which a utility may assess a deposit.  The 
practice of assessing a deposit assessed upon a non-pay reconnection will be discontinued.   

November 
2015 

280.45 
Deposits – Low 
Income 
Customers 

Description:  This section outlines the conditions under which a utility may assess a deposit from 
a Low Income applicant or customer.   

January 
2015 

SUBPART D:  REGULAR BILLING 

Section General Description Completion 
Date 

280.50 Billing Description:  This section establishes minimum billing content and billing disclosure requirements. March  
2016 

SUBPART E:  PAYMENT 
Section General Description Completion 



 
Date 

280.60 Payment 

Description:  This section describes the methods of payment for utility service; recording of 
payment receipt; determining lateness of payment; allocation of payment amounts to the 
customer's account; and limitations on payment methods for accounts on which returned 
payment have been made. 

April  
2016 

280.65 
Low Income 
Late Payment 
Fee Waiver  

Description:  This section describes the conditions for assessing late payment fees to Low Income 
Customers 

January 
2015 

280.70 Preferred 
Payment Date 

Description:  This section describes the changes in the various benefits programs that establish a 
customer's eligibility for a preferred payment date and also requires the utility to proactively 
notify customers of the program. 

January 
2015 

280.80 Budget 
Payment Plan 

Description:  This section provides a process to equalize payment for utility service, based upon 
the customer's average bill instead of the actual fluctuating amount for each separate billing 
period. 

July 
2015 

SUBPART F: IRREGULAR BILLING 

Section General Description Completion 
Date 

280.90 Estimated Bills 
Description:  This section describes the utility's responsibilities to obtain actual readings of the 
customer's meter and the process by which a utility may issue an estimated bill to a customer 
when the utility is unable to obtain an actual reading or a customer reading. 

November 
2015 

280.100 Previously 
Unbilled Service 

Description:  This section provides for billing and payment of previously unbilled service caused 
by errors in measuring or calculating a customer's bill.  Complete 

SUBPART G:  REFUNDS AND CREDITS 

Section General Description Completion 
Date 

280.110 Refunds and 
Credits 

Description:  This Section describes the procedures for customers to receive credits and 
refunds for overpayments and overcharges for utility service. 

July  
2015 

SUBPART H:  PAYMENT ARRANGEMENTS 

Section General Description Completion 
Date 

280.120 
Deferred 
Payment 
Agreements 

Description:  This section outlines structure and requirements of Deferred Payment Agreements 
addressing items such as eligibility, down payment, length of the agreement, reinstatement and 
renegotiation. 

July 2015 

280.125 Low Income DPA Description:  This section outlines the altered DPA provisions for  the Low Income Customers. Complete 
SUBPART I:  DISCONNECTION 

Section General Description Completion 
Date 



 

280.130 Disconnection 
– General   

Description:  The intent of this section is to provide adequate notice and reason for 
disconnection; allow for the customer to remedy the problem and avoid disconnection; create 
an expectation to act upon notice by a utility when a customer does not remedy the problem; 
and set prohibitions and limits on disconnection under certain circumstances. 

September 
2015 

280.135 Disconnection 
– Winter Description:  This section describes the  Complete 

280.140 
Disconnection 
– Lack of 
Access 

Description:  This section describes the necessary steps, up to and including disconnection when 
access to disconnect a non-paying customer is prevented.  In addition, the section contains 
requirements for expedited reconnection and compensation credits for paying customers 
affected by the non-paying customer's disconnection.  

Complete 

280.150 

Disconnection 
– Master 
Metered 
Buildings 

Description:  This section describes the procedures for disconnection of service to accounts 
affecting master-metered apartment buildings when a landlord or property manager has not 
paid the utility bill for the master-metered account. 

Complete 

SUBPART J:  MEDICAL CERTIFICATION 

Section General Description Completion 
Date 

280.160 Medical 
Certification 

Description:  The intent of this section is to temporarily prohibit disconnection of utility service 
to a residential customer for at least 60 days in cases of certified medical necessity and to 
provide an opportunity for the customer to retire past due amounts by periodic installments 
under an automatic medical payment arrangement commencing after 30 days. 

March 
2016 

SUBPART K:  RECONNCTION 

Section General Description Completion 
Date 

280.170 
Timely 
Reconnection 
of Service 

Description:  The intent of this section is to provide for the timely reconnection of disconnected 
customers after they have remedied the reasons for the disconnection or provided valid medical 
certification. 

November 
2015 

280.180 Winter 
Reconnection 

Description:  The intent of this section is to provide guidelines for which a former residential 
customer, disconnected for non-payment, can be reconnected with a partial payment 
accompanied by a deferred payment arrangement for the remaining balance. 

Complete 

SUBPART L:  UNAUTHORIZED SERVICE USAGE 

280.190 Treatment of 
Illegal Taps 

Description:  This section defines illegal taps and outlines the remedy available to the customer 
for utility investigation. Complete 

Section General Description Completion 
Date 

280.200 Tampering – 
Residential 

Description:  This section describes the process by which the utility shall bill the customer for 
unauthorized usage when the utility has proof that the customer has benefitted from tampering. 

November 
2015 

280.205 Tampering – Description:  This expands on the previous section and allows the utility immediate relief from Complete 



 
Non-
Residential 

unauthorized usage of service by a non-residential customer.  

280.210 
Payment 
Avoidance by 
Location 

Description:  This section defines the process by which a utility may protect itself and its 
ratepayers from persons seeking to use a pattern of action to avoid payment for service used at 
a specific service location.   

Complete 

SUBPART M:  COMPLAINT PROCEDURES 

Section General Description Completion 
Date 

280.220 
Utility 
Complaint 
Process 

Description:  This section provides utilities and customers with the ability to resolve complaints 
or appeal complaints that cannot be resolved directly between the parties. July 2015 

280.230 
Commission 
Complaint 
Process 

Description:  This section provides utilities and customers with a process through the 
Commission's Consumer Services Division that allows the parties to settle a dispute without 
litigation. 

Complete 

SUBPART N:  INFORMATION 

Section General Description Completion 
Date 

280.240 
Public Notice of 
Commission 
Rules 

Description:  This section provides utilities and customers with the ability to resolve complaints 
or appeal complaints that cannot be resolved directly between the parties. 

December 
2015 

280.250 
Second 
Language 
Requirements 

Description:  This section requires the utility to print a warning on disconnection notices in a 
second language when a need in a particular service area is demonstrated. Complete 

280.260 
Customer 
Information 
Packet 

Description:  This section requires the utility to develop specific customer information material 
and to provide that material to customers without additional charge. Ongoing 

Appendix A Disconnection 
Notice 

Description:  This section outlines the content and the format of the utility's disconnection 
notice. 

September 
2015 

Appendix B 
Customer 
Rights Insert 
for Notice 

Description:  This section outlines the rights of the customer in regards to the non-pay 
disconnection. 

September 
2015 

Appendix C Public Notice Description:  This section outlines the utility's responsibilities in regards to communicating the 
availability of Commission Rules. 

December 
2015 

Appendix D Disconnection 
Notice Insert 

Description:  This section describes the required content of the insert to be included with each 
residential disconnection notice.   

Ongoing 

 


