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1 JUDGE HILLIARD:  On behalf of the Illinois

2 Commerce Commission, I call Docket 03-0445,

3 Telscape Communications, application for a

4 certificate of local exchange and interexchange

5 authority to operate as a reseller of

6 telecommunications services in Illinois.

7 Mr. Compton, could you identify

8 yourself.  Give your name and your business

9 address and phone number, please.

10 MR. JEFF COMPTON:  Yes.  My name is Jeff

11 Compton, C-o-m-p-t-o-n.  I work for Telscape

12 Communications.  We're at 606 East Huntington

13 Drive, Monrovia, California 91016, and my phone

14 number is (626) 415-1000.

15 JUDGE HILLIARD:  Mr. Koch, would you identify

16 yourself, please.

17 MR. KOCH:  Yes.  Appearing on behalf of the

18 staff of the Illinois Commerce Commission, Robert

19 Koch, K-o-c-h, 527 East Capitol Avenue,

20 Springfield, Illinois 62701.

21 JUDGE HILLIARD:  Okay.  Mr. Compton, I think

22 you're going to be testifying today, so I'd like
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1 you to raise your hand and be sworn.

2 MR. JEFF COMPTON:  Okay.

3                 (Witness sworn.)

4 JUDGE HILLIARD:  All right.  I have with me,

5 filed electronically, the application for

6 certificate to become a telecommunications

7 carrier and certain exhibits.

8 Mr. Koch, do you have questions for

9 Mr. Compton.

10 MR. KOCH:  Yes, I do, your Honor.

11 JUDGE HILLIARD:  Okay.  Would you proceed

12 then.

13 MR. KOCH:  Yes.

14 Mr. Compton --

15 JUDGE HILLIARD:  Well, let me back up a little

16 bit.

17 Mr. Compton, do you have anything you

18 want to say?

19 MR. JEFF COMPTON:  Yes.  I'd like to recognize

20 the waiver that was mentioned on Page 2 about

21 Section 735, the waiver.

22 And Telscape understands that the waiver
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1 is to apply to interexchange services only, and

2 the only part that would apply to the local

3 exchange services would be the -- or the only

4 part that we're asking for waiver for of the

5 local exchange services is 735.180.

6 Other than that, we understand that 735

7 would apply to a local exchange services in its

8 entirety.

9 JUDGE HILLIARD:  Okay.  Do you have anything

10 else?

11 Mr. Compton, do you have anything else

12 you want to say?

13 MR. JEFF COMPTON:  Well, I wanted to explain a

14 little bit about Telscape Communications and who

15 we are.

16 JUDGE HILLIARD:  Okay.  Go ahead.

17 MR. JEFF COMPTON:  We're a CLEC right now in

18 California offering local, long-distance and

19 international calling.  Our charter is to serve

20 the Hispanic market, specifically the Spanish

21 speaking household.

22 We have about 60,000 customers now in
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1 California specifically in the inner city and the

2 traditionally underserved areas.  We provide

3 special bundling of products and services that

4 our customers like, and we try and get into the

5 community and bring them the services that they

6 normally would not be privy too.

7 We would like to bring those same

8 services to Illinois.

9 JUDGE HILLIARD:  Okay.  Anything further?

10 MR. JEFF COMPTON:  Other than, you know what,

11 we're a true start-up.  We have about 300

12 employees now.  We're a combination

13 facilities-based.  We have two of our own

14 switches here in California.  We have about 65

15 percent of our customers are our own network and

16 on our own switches and we're very proud of that.

17 Our people are deep and rich with

18 tradition being with phone companies for the

19 last, you know, 30 years or so, you know; and we

20 try and emulate the model Telco, if we can, even

21 though we're smaller than most.  You know, we

22 have all of the proper systems and checks and
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1 balances, and we feel that we deliver a very good

2 product.

3 JUDGE HILLIARD:  Okay.  Have you had a chance

4 to review the application that was filed on

5 behalf of Telscape Communications with the

6 Illinois Commerce Commission?

7 MR. JEFF COMPTON:  Oh, yes, I have. 

8 Absolutely.

9 JUDGE HILLIARD:  And is that your signature

10 that appears at the end of the application?

11 MR. JEFF COMPTON:  Yes, it is.

12 THE COURT:  Are the statements made in the

13 application true and correct to the best of your

14 knowledge?

15 MR. JEFF COMPTON:  Yes, they are.

16 THE COURT:  All right.  Mr. Koch, do you have

17 questions?

18 MR. KOCH:  Yes, your Honor.

19

20

21

22
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1                     JEFF COMPTON,

2 having been called as a witness herein, after

3 having been first duly sworn, was examined and

4 testified as follows:

5            DIRECT EXAMINATION

6            BY

7            MR. KOCH:

8 Q. On Page 2 of the application concerning

9 Code Part 735 waivers again, I just wanted to

10 clarify that the reason for your request of

11 waiver for 735.180 is partially due to your

12 attempts to contract with third-party to provide

13 directory listings; is that correct?

14 A. Yes, that is correct.

15 Q. Okay.  Very well.

16 And turning to what is labeled as

17 Exhibit A to your application, 911 questions for

18 applicant speaking local exchange service

19 authority is the fourth page following the cover

20 page for Exhibit A.

21 And going down to question five, the

22 question, How often will your company update the
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1 911 database with customer information?

2 A. Yes.

3 Q. And your reply, to paraphrase, is in

4 real-time?

5 A. Yes.

6 Q. And I would just like to follow up with

7 that.  And in what way will your company update

8 the database in real-time?

9 A. Okay.  Super.

10 We contact through a national database

11 clearinghouse called Neustar.  I believe that

12 they do this for, you know, CLECs all across the

13 nation and even some ILECs.

14 And for the customers that we bring onto

15 our own network, we test the line as soon as the

16 migration is done.  And as soon as it's done, we

17 send a notification that the line has been moved

18 and then the database is updated, and we send

19 those as they happen.

20 For the ones that are not on our own

21 network, we submit order to the ILECs which is,

22 out here, SBC or Verizon, and they update the
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1 database as the migration is done.

2 Q. Very well.

3 And so this would be done on a daily

4 basis as lines are added?

5 A. Absolutely.  Hour by hour.

6 Q. Very good.

7 Now turning down to Question 7  -- it

8 would be the final question on that page  -- Does

9 your company have procedures for transitional of

10 the 911 surcharge collection in disbursement to

11 the local 911 system?

12 And I wanted to follow up on this and

13 ask you a couple of additional questions.  You

14 replied, The surcharges will be passed through to

15 applicants underlying local exchange carrier,

16 SBC, who will remit applicable 911 surcharges to

17 local 911 operators.

18 And is this the process that will take

19 place when you are operating as a reseller of SBC

20 services?

21 A. Yes, that is correct.

22 Q. And when you have facilities-based
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1 customers, will you collect and -- well, a better

2 way to pose this question, how would you handle

3 collection and disbursement of the 911 surcharge

4 when you're acting as a facilities-based carrier?

5 A. We use a company called Tax Partners. 

6 They're based in Atlanta, and we also use the

7 Vertex tax software and surcharge software; and

8 we believe that it's an industry standard for

9 companies to use.

10 And that integrates with our billing

11 system, and we update it before every bill run

12 and we make sure that all of the charges, taxes

13 and any surcharges are correct.

14 And then once end users are billed, then

15 we submit that database to Tax Partners in

16 Atlanta and they actually do the reconciliation

17 for us and send us a spreadsheet that says what

18 amounts are owed to which entities.

19 And then we -- and then with that, they

20 submit a demand for the total amount to cover

21 that, and we wire transfer to them that amount

22 and they pay those balances.
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1 Q. Okay.  Very well.

2 MR. KOCH:  I have no further questions.

3 JUDGE HILLIARD:  Mr. Koch, you've reviewed

4 Exhibit D and Exhibit E and you're satisfied that

5 the company has adequate managerial and financial

6 capabilities to satisfy the Commission?

7 MR. KOCH:  Yes, your Honor.

8            EXAMINATION

9            BY

10            THE COURT:

11 Q. Okay.  Mr. Compton, it may be in your

12 application, but I didn't notice it.  Could you

13 comment upon any procedures your company has in

14 place regarding cramming or slamming -- and

15 slamming.

16 A. Yes.  Absolutely.  We take those

17 allegations very seriously.  We have zero

18 tolerance policies for slamming and cramming, of

19 course, and we review every complaint that we get

20 very, very seriously.

21 I would -- we don't have any formal

22 investigations or any formal complaints at this
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1 time.  We've never been a party to anything such

2 as that, and we just review everyone very

3 thoroughly.

4 Q. How do you solicit your customers?

5 A. We use a combination of ways.  We're on

6 local Hispanic television.  We're in radio and

7 print.  We sponsor a few events.  We use direct

8 mail, and we also have a small telemarketing

9 section.

10 And although most of our customers

11 really come to us by referrals, in our community

12 we found that people might see you on TV or they

13 hear you on the radio, but they want to come in

14 and they want to shake your hand.  And in most

15 cases, they want to pay us in cash or money

16 order.

17 But basically in our community, it's a

18 one-to-one connection.  So we have customer

19 service locations throughout our service area

20 where customers can come in and meet us, sign up

21 for service and pay their bills or ask questions.

22 Q. Your telemarketing is that -- are those
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1 in-house people or is that a third-party?

2 A. You know what, we believe in keeping it

3 in-house.  We believe that we have better control

4 over it.

5 Q. Okay.

6 A. And it's more of a solid sale, if you

7 will.

8 Q. Do you have written contracts with your

9 customers?

10 A. No, we do not.

11 Q. What kind of contractual arrangements do

12 you have?  Is it long-term, short-term?  What are

13 they?

14 A. We have -- it's at will.  They could sign

15 up or disconnect at any time.  99.5 percent of

16 our customers are single line residential

17 customers.  They can sign up.

18 Our average customer right now is

19 staying with us about a little bit less than a

20 year and it seems to be getting a little bit

21 longer and longer all the time as far as the

22 average base.
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1 Q. Okay.  Do you have anybody who does any

2 verification of the sign ups?

3 A. We use a third-party verification company

4 to do all of our official TPVs for regulatory

5 purposes.  We also have a quality team that

6 monitors calls real-time both in sales repair and

7 customer service and collections.

8 We also have a review team that pulls

9 tapes from the past and reviews them and send

10 people into coaching or retraining or takes

11 action, if necessary.

12 JUDGE HILLIARD:  Okay.  I don't think I have

13 any other questions.

14 You're done, Mr. Koch?

15 MR. KOCH:  Yes, your Honor.

16 JUDGE HILLIARD:  And, Mr. Compton, do you have

17 any further comments you'd like to make?

18 MR. JEFF COMPTON:  No, I don't, not at this

19 time.

20 JUDGE HILLIARD:  All right.  Then this matter

21 will be marked heard and taken.

22                 HEARD AND TAKEN


