
ATTACHMENT Q-14 

Managerial and Technical Resources and Biographies of Ernest Communications, Inc.’s Management Team 



Ernest Communications, Inc.’s officers and directors have extensive experience in the provision of 
telecommunications services and the operation of telecommunications companies. As of the date of this filing, 
Ernest Communications, Inc. has been granted authority to provide either local exchange telecommunications 
service, or both local exchange and interexchange (toll) telecommunications services, in the states of Alabama, 
Arizona, Arkansas, California, Colorado, Florida, Georgia, Indiana, Kentucky, Louisiana, Maryland, Michigan, 
Missouri, Mississippi, New Jersey, New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, South 
Carolina, Tennessee, Texas, Virginia, Washington and Wisconsin. Ernest Communications, Inc. also has 
applications for authority to provide local exchange and interexchange (toll) telecommunications services pending in 
the states of Kansas and New Mexico.’ Ernest Communications, Inc. has attached hereto biographical descriptions 
of the company officers who will have primary management responsibility for Ernest Communications, Inc.’s 
business operations, as evidence that Ernest Communications, Inc.’s management team possesses more than 
sufficient technical and managerial expertise to provide the local exchange telecommunications services proposed 
herein to customers in the State of Illinois. 

On August 20,2003 and September 5,2003, respectively, the Kansas Corporation Commission approved I 

the local exchange and interexchange (toll) telecommunications services applications of Ernest Communications, 
Inc. 



J. Paul Masters, President 

J. Paul Masters has six years of experience in the Telecommunications industry, 
primarily in Ernest Telecom’s Sales and Marketing Division. Mr. Masters spent two 
years as an Account Manager with Ernest Telecom, where he was responsible for daily 
sales activities. His responsibilities then expanded when he was appointed to the 
position of Ernest Telecom’s National Sales Manager. As National Sales Manager, he 
was responsible for business development as well as marketing functions for a two-year 
period of time. 

Mr. Masters then served as the Director of Sales for Ernest Telecom, where he 
was responsible for the management of account and distributor sales, as well as the 
development of both national and international markets. In this position, he managed 
a11 of Ernest Telecom’s marketing efforts, such as advertising, newsletters and 
tradeshows. Paul Masters also currently sits on the Board of Directors for the American 
Public Communications Council (APCC). 

Mr. Masters served as the Vice President-Business Development for Ernest 
Communications, Inc. since its inception in May 1998 until March of 2000. Mr. Masters 
was responsible for assisting Mr. Ernest on the strategic direction of the Company, 
evaluating, negotiating and executing contracts, promoting the financial health of the 
Company, maintaining the Company’s accounting and legal records and evaluating 
strategic plans for financial prudence. He was promoted to President, the position in 
which he currently serves the company. Since that time ECI has increased its line count 
and revenue by more than 400%. 



Joseph J. Ernest, Chief Executive Officer 

Joseph Ernest has 15 years of wide-ranging experience in the 
Telecommunications industry. Mr. Ernest started Ernest Telecom in 1984 to capitalize 
on the deregulation of pay telephones created by the divestiture of AT&T. Ernest 
Telecom was one of the very first companies to design and manufacture "smart" pay 
telephone equipment that functioned much like a Bell central office, and manufacture 
"smart" pay telephone equipment that functioned much like a Bell central office, 
providing answer detection, call rating and self diagnostics from within the telephone 
housing. 

Under Mr. Ernest's direction, Ernest Telecom branched out in 1988 into the long 
distance arena by designing a switch-based platform to automate long distance services. 
During the three-year period Ernest Telecom established a national network by 
installing more than 30 switches dedicated to handling long distance traffic from pay 
telephones and hospitalities. Ernest Telecom also provided all of the back office 
functions associated with long distance services such as billing and customer care. 

Today, Ernest Telecom is considered to be one of the industry leaders in "smart" 
payphone technology. They are widely regarded for their ability to design circuitry to 
meet the needs of public switched telephone networks around the world. h4r. Ernest 
has also served as President and Chief Executive Officer of Ernest Communications, Inc. 
since its inception in May 1998. Today, ECI, under Mr. Ernest's direction, is also widely 
considered to be the largest provider of dialtone to payphone service providers in the 
us. 
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