
STATE OF ILLINOIS
, ILLINOIS COMMERCE COMMISSION

Re: Joint Petition for Approval of a Negotiated Interconnection Agreement
between Gallatin River Communications L. L. C. and Essex Telcom, Inc.
(Docket 00--NAd

ERRATA

Please note that on February 18, 2000, I filed on behalf of Gallatin River
Communications L. L. C. an original and three copies of a Joint Petition for Approval of
a Negotiated Interconnection Agreement between Gallatin  River Communications L. L.
C. and Essex Telcom Inc. along with a Statement in Support of the Joint Petition for
Approval. I inadvertently failed to include copies of the Interconnection Agreement with
that filing.

By this tiling I have enclosed four copies of the Interconnection Agreement.

Dated this

David 0 Rudd
Attorney for Gallatin  River Communications
625 S. Second St.
Springfield, IL 62704
2 17-744-2420
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STATE OF ILLINOIS SS.

COUNTY OF SANGAMON )

David 0. Rudd, being first duly sworn, deposes and states that he is Director of State
Government Relations and that he is authorized by Gallatin  River Communications L.L.
C. to make this verification; that he has read the above and foregoing Errata and knows
that contents thereof; and that said contents are true to the best of his knowledge,
information and belief.

David 0. Rudd

sworn to before me, a notary public for the State of Illinois this
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STATE OF ILLINOIS
; ss PROOF OF SERVICE

COUNTY OF SANGAMON )

I, David 0. Rudd, Being an attorney admitted to practice in the State of Illinois, and one
oft attorneys for Gallatin  River Communications do herewith certify that I did the
&ay of February, 2000, serve a copy of an Errata of Gallatin  River Communications
by filing same at the Illinois Commerce Commission.

625 South Second Street
Springfield, IL 62704
2171744-2454

Subscribed and sworn to before me t



INTERCONNECTION AGREEMENT

Between

Gallatin River Communications, L.L.C.

And

Essex Telcom, Inc.

This Agreement represents the positions of Gallatin River Communications, L.L.C. with
respect to interconnection. Gallatin reserves the right to modify these positions based upon
farther review of existing orders from or the issuance of additional orders by the Federal
Communications Commission, the Illinois Commerce Commission or a court of competent
jurisdiction.
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PART A

INTERCONNECTION AGREEMENT

This Interconnection Agreement (the “Agreement”), entered into this 1” day of January,
2000, is entered into by and between Essex Telcom, Inc. (“CLEC”), an Illinois corporation, and

‘Gallatin River Communications, L.L.C. (“Gallatin”),  a Delaware corporation, to establish the
rates, terms and conditions for local interconnection and purchase of unbundled network elements
(individually referred to as the “service” or collectively (the “services”).

WHEREAS, Gallatin  operates as an Incumbent Local Exchange Carrier in certain
exchange areas in the State of Illinois, and CLEC operates or intends to operate as a competitive
Local Exchange Carrier in some or all of those same exchange areas; and

WHEREAS, the Parties wish to interconnect their local exchange networks in a
technically and economically efficient manner for the transmission and termination of calls, so
that customers of each can seamlessly receive calls tbat originate on the other’s network and
place calls that terminate on the other’s network, and for CLEC’s use in the provision of
exchange access (“Local Interconnection”); and

WHEREAS, Gallatin wishes to offer to CLEC the ability to purchase Unbundled
Network EIements and certain other arrangements as specified herein. Such arnmgements shall

\r be provided pursuant to the Rules and Regulations of the Federal Communications Commission
(“FCC”), and the orders, rules and regulations of the Illinois Commerce Commission (the
“Commission”);

WHEREAS, the Parties jntend the rates, terms and conditions of this Agreement, and
their performance of obligations thereunder, to comply with the Act and other Applicable Law;

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and
Gallatin  hereby mutually agree as follows:

PART A - GENERAL TERMS AND CONDITIONS

Section 1. Scope of this Agreement

1.1 This Agreement, including Parts A, B, and C, specifies the rights ‘and
obligations of each party with respect to the establishment, purchase, and sale of
Local lnterconnection,and  Unbundled Network Elements. This PART A sets forth_,. .,,..,. ,,.,...,

%Ygeneral  terms and conditions governing this Agreement. Certain terms used in
this Agreement shall have the meanings defined in PART B - DEFNlTlONS,  or as
otherwise elsewhere defmed throughout this Agreemeut. Other terms used but not
defined herein will have the meanings ascribed to them in the Act, in the FCC’s, and
in the Commission’s Rules and Regulations. PART C, consisting of the
Attachments enumerated below, sets forth, among other things, descriptions ofthe
services, pricing, technical and business requirements, and physical and network
security requirements.
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LIST OF ATTACHMENTS COMPRISING PART C:

I. Price Schedule
II. Network Elements
III. Interconnection
Iv. Collocation
V. Rights of Way
VI. General Business Requirements

1.2 Gallatin  shall not discontinue any interconnection arrangement oi Network
Element provided or requ&e&e~under without providing CLEC thirty (30) days’
prior written notice of such discontinuation of such element or arrangement.
Gallatin  agrees to cooperate with CLEC with any transition resulting from such
discontinuation of service and to minimize the impact to customers which may result
from such discontinuance of service.

1.3 Gallatin  shall provide notice of network changes and upgrades in
accordance with Sections 5 1.325 through 5 1.335 of Title 47 of the Code of Federal
Regulations.

1.4 The services and facilities to be provided to CLEC by Gallatin in
satisfaction ofthis Agreement may be provided pursuant to Gallatin tariffs and then
current prices. Should there be a conflict between the terms of this Agreement and.
any such tariffs and practices, the terms ofthe tariff shall control to the extent
allowed by law or Commission order.

Section 2. Regulatory Approvals

2.1 This Agreement, and any amendment or modification hereof, will be
submitted to the Commission for approval in accordance with Section 252 of the
Act. Gallatin and CLEC shall use. their best efforts to obtain approval of this
Agreement by any regulatory body having jurisdiction over this Agreement and to
make any required tariff modifications in their respective tariffs, if any. CLEC shall
not order services under this Agreement before Approval Date except as may
otherwise be agreed in writing between the Parties. In the event any governmental
authority or agency rejects any provision hereof, the Parties shall negotiate promptly
and in good faith such revisions as may reasonably be required to achieve approval.
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2.2 Notwithstanding the above provisions, or any other provision in this
Agreement, this Agreement and any Attachments hereto are subject to such changes
or modifications with respect to the rates, terms or conditions contained herein as
may be ordered, allowed or directed by the Commission or the FCC, or as may be
required to implement the result of an order or direction of a court of competent
jurisdiction with respect to its review of any appeal of the decision of the
Commission or the FCC, in the exercise of their respective jurisdictions whether said
changes or modifications result from an order issued on an appeal of the decision of
the Commission or the FCC, a rulemaking proceeding, a generic investigation, a
tariff proceeding, a costing/pricing proceeding, or an arbitration proceeding
conducted by the Commission or FCC which applies to Gallatin or in which the
Commission or FCC makes a generic determination to the extent that CLEC had the
right and/or opportunity to participate in said proceeding (regardless of whether
CLEC actually participates). Any rates, terms or conditions thus developed or
modified shall be substituted in place ofthose previously in effect and shall be
deemed to have been effective under this Agreement as of the effective date of the
order by the court, Commission or the FCC, whether such action was commenced
before or after the effective date of this Agreement. If any modification renders the
Agreement inoperable or creates any ambiguity or requirement for further
amendment to the Agreement, the Parties will negotiate in good faith to agree upon
any necessary amendments to the Agreement. Should the Parties be unable to reach
agreement with respect to the applicability of such order or the resulting appropriate
modifications to this Agreement, the Parties agree to petition such Commission to
establish appropriate interconnection arrangements under sections 251 and 252 of
the Act in light of said order or decision.

2.3 In the event Gallatin  is required by any governmental authority or agency to
file a tariff or make another similar filing in connection with the performance of any
action that would otherwise be governed by this Agreement, Gallatin  shall make
reasonable efforts to provide to CLEC its tariff at the time of filing. The other
services covered by this Agreement and not covered by such decision or order shall
remain unaffected and shall remain in full force and effect.

2.4 The Parties intend that any additional services requested by either party
relating to the subject matter of this Agreement will be incorporated into this
Agreement by amendment.

Section 3. Term and Termination

3.1 This Agreement shall be deemed effective upon the Approval Date. No
order or request for services under this Agreement shall be processed until this
Agreement is so approved unless otherwise agreed to, in writing by the Parties.

3.2 Except as provided herein, Gallatin  and CLEC agree to provide service to
each other on the terms defined in this Agreement Until December 31, 2000, and
thereafter the Agreement shall continue in force and effect unless and until
terminated as provided herein,

3.3 Either party may terminate this Agreement effective at the end of the term or
at any time thereafter by providing written notice of termination to the other party,
such written notice to be provided at least 1X0 days in advance of the date of
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termination. In the event of such termination pursuant to this Section 3.3, those
service arrangements made available under this Agreement and existing at the time
of termination shall continue without interruption under either (a) a new agreement
executed by the Parties, or (b) standard interconnection terms and conditions
contained in Gallatin’s tariff or other substitute document that are approved and
made generally effective by the Commission or the FCC.

3.4 In the event of default, either Party may terminate this Agreement in whole
or in part provided that the non-defaulting Party so advises the defaulting Party in
writing of the event of the alleged default and the defaulting Party does not remedy
the alleged default within 60 days after written notice thereof. Default is defined to
include:

a. Either Party’s insolvency or initiation of bankruptcy or
receivership proceedings by or against the Party; or

b. Either Party’s material breach of any of the terms or
conditions hereof, including the failure to make any undisputed
payment when due.

3.5 Termination of this Agreement for any cause shall not release either Party
from any liability which at the time of termination has already accrued to the other.
Party or which thereafter may accrue in respect to any act or omission prior to
termination or from any obligation which is expressly stated herein to survive
termination.

3.6 If Gahatin  sells, trades, or otherwise transfers substantially all the assets
used to provide Local Interconnection or Network Elements in a particular exchange
or group of exchanges Galiatin  may terminate this Agreement in whole or in part as
to a particular exchange or group of exchanges upon sixty (60) days prior written
notice.

3.7 The rates shown in Table 1, Attachment C are interim for a period not to
exceed nine months unless tire parties mutually agree to extend the use of those
rates. All other terms and conditions in this agreement shall survive such interim
period.

Section 4. Charges and Payment

4.1 In consideration of the services provided by Gallatin  under this Agreement,
CLEC shall pay the charges set forth in Attachment I subject to the provisions of
Section 2.3 hereof. The billing and payment procedures for charges incurred by
CLEC hereunder  are set forth in Part C, Attachment VI.

4.2 Gallatin  will not accept any new or amended orders for Unbundled Network
Elements, Interconnection or other services under the terms of this Agreement from
CLEC while any past due, undisputed charges remain unpaid.

4.3 With respect to services provided by CLEC to Gallatin pursuant to this
Agreement, the same billing and payment procedures referenced above shall apply,
with the names of the Parties reversed appropriately.
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Section 5. Audits and Examinations

5.1 As used herein “Audit” shall mean a comprehensive review of services
performed or charges billed under this Agreement; “Examination” shall mean an
inquiry into a specific element of or process related to services performed under this
Agreement (e.g., examination and verification of LOAs). Either party (the
“Requesting Party”) may perform one (1) Audit per 12-month period commencing
with the Approval Date. The Requesting Party may perform Examinations as it
deems necessary.

5.2 Upon thirty (30) days written notice by the Requesting Party to Audited
Party, Requesting Party shall have the right through its authorized representative to
make an Audit or Examination, during normal business hours, ofany records,
accounts and processes which contain information bearing upon the provision of the
services provided and performance standards agreed to under this Agreement.
Within the above-described 30&y period, the Parties shall reasonably agree upon
the scope of the Audit or Examination, the documents and processes to be reviewed,
and the time, place and manner in which the Audit or Examination shall be
performed. Audited Party agrees to provide Audit or Examination support,
including appropriate access to and use of Audited Party’s facilities (e.g., conference
rooms, telephones, copying machines).

5.3 Each party shall bear its own expenses in connection with the conduct of the
Audit or Examination, The reasonable cost of special data extraction required by the
Requesting Party to conduct the Audit or Examination will be paid for by the
Requesting Party. For purposes of this Section 5.3, a “Special Data Extraction”
shall mean the creation of an output record or informational report (from existing
data files) that is not created in the normal course of business. If any program is
developed to Requesting Party’s specifications and at Requesting Party’s expense,
Requesting Party shall specify at the time of request whether the program is to be
retained by Audited party for reuse for any subsequent Audit or Examination.

5.4 Adjustments, credits or payments shall be made and any corrective action
shall commence within thirty (30) days from Requesting Party’s receipt ofthe final
audit report to compensate for any errors or omissions which are disclosed by such
audit or Examination and are agreed to by the Parties. Interest at the lesser of one
and one half percent (l%%) per month or the highest interest rate allowable by law
for commercial transactions shall be assessed and shall be computed by
compounding daily from the time of the overcharge to the day of payment or credit.

5.5 Neither such right to examine and audit nor the right to receive an
adjustment shall be affected by any statement to the contrary appearing on checks or
otherwise, unless such statement expressly waiving such right appears in writing, is
signed by the authorized representative of the party having such right and is
delivered to the other party in a manner sanctioned by this Agreement.

5.6 This Section 5 shall survive expiration or terminatiou of this Agreement  for
a period of two (2) years after expiration or termination of this Agreement.

5



Section 6. Bona Fide Request Process for Further Unbundling

6.1 Each Party shall promptly consider and analyze access to categories of
Unbundled Network Elements not covered in this Agreement with the submission of
a Network Element Bona Fide Request hereunder. The Network Element Bona Fide
Request process set forth herein does not apply to those services requested pursuant
to FCC Rule Section 5 1.3 19 adopted in First Report & Order, CC Docket No. 96-98,
(rel. Aug. 8, 1996).

6.2 A Network Element Bona Fide Request shall be submitted in writing and
shall include a technical description of each requested Network Element.

6.3 The requesting Party may cancel a Network Element Bona Fide Request at
any time, but shah pay the other Party’s reasonable and demonstrable costs of
processing and/or implementing the Network Element Bona Fide Request up to the
date of cancellation.

6.4 Within ten (10) business days of its receipt, the receiving Party shall
acknowledge receipt of the Network Element Bona Fide Request.

6.5 Except under extraordinary circumstances, within thirty (30) days of its
receipt of a Network Bon Fide Request, the receiving Party shall provide to the
requesting Party a preliminary analysis of such Network Element Bona Fide
Request. The preliminary analysis shall confirm that the receiving Party will offer
access to the Network Element or will provide a detailed explanation that access to
the Network Element does not qualify as a Network Element that is required to be
provided under the Act.

6.6 Upon receipt of the preliminary analysis, the requesting Party shah, within
thirty (30) days, notify the receiving Party of its intent to proceed or not to proceed.

6.1 The receiving Party shall promptly proceed with the Network Element Bona
Fide Request upon receipt of written authorization from the requesting Party. When
it receives such authorization, the receiving Patty shah promptly develop the
requested services, determine their availability, calculate the applicable prices and
establish installation intervals.

6.8 As soon as feasible, but not more than ninety (90) days after its receipt of
authorization to proceed with developing the Network Element Bona Fide Request,
the receiving Parry shall provide to the requesting Party a Network Element Bona
Fide Request quote which will include, at a minimum, a description of each Network
Element, the availability, the applicable rates and the installation intervals.

6.9
_._ ~.~~~~ ‘~’

Within thirty (30) days of its receipt of the Network Element Bona Fide /
Request quote, the requesting Party must cither’confirm its order for the Network,.‘~’
Bona Fide Request pursuant to the Network Element~~~~~Fide-~equest  quote or
seek arbitration by the Commission pursuant to Section 252 of the Act.

6.10 If a Party to a Network Eicment  Bona Fide Request believes that the other
Party is not requesting, negotiating or processing the Network Element Bona Fide
Request in good faith, or disputes a determination, or price or cost quote, such Party

6



may seek mediation or arbitration by the Commission pursuant to Section 252 of the
Act.

Section 7. Intellectual Property Rights

Any intellectual property which originates from or is develop by a Party shall remain
in the exclusive ownership of that Party. Except for a limited license to use patents
or copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as provided under
this Agreement, no license in patent, copyright, trademark or trade secret, or other
proprietary or intellectual property right now or hereafter owned, controlled or
licensable by a Party, is granted to the other Party or shall be implied or arise by
estoppel. It is the responsibility of each Party to ensure at no separate, additional
cost to the other Party that it has obtained any necessary licenses in relation to
intellectual property of third parties used in its network that may be required to
enable the other Party to use any facilities or equipment (including software), to
receive any service, or to perform its respective obligations under this Agreement.
For the avoidance of doubt, the foregoing sentence shall not preclude Gallatin~from
charging CLEC for such costs as permitted under a Commission order.

Section 8. Limitation of Liability

Except as otherwise set forth in this Agreement, neither Party shal1 be responsible to
the other for any indirect, special, consequential or punitive damages whatsoever,
including (without limitation) damages for loss of anticipated profits or revenue or
other economic loss in connection with or arising from anything said, omitted, or
done hereunder (collectively “Consequential Damages”), whether arising in contract
or tort, provided that tbc foregoing shall not limit a Party’s obligation under Section
9 to indemnify, defend, and hold the other party harmless against amounts payable
to third parties. In addition to and without limiting the foregoing, in no event shall
Gallatin’s  liability to CLEC for a service outage exceed an amount equal to the
proportionate charge for the service(s) or unbundled element(s) provided for the
period during which the service was affected.

Section 9. Indemnification

9.1 Each Party agrees to indemnify and hold harmless the other Party from and
against claims for damage to tangible persona1 or real property and/or personal
injuries arising out of the negligence or willful act or omission of the indemnifying
Party or its agents, servants, employees, contractors or representatives. To the
extent not prohibited by law, each Party shall defend, indemnify, and hold the other
Party harmless against any loss to a third party arising out of the negligence or
willful act or omission of tbc indemnifying Party, its agents, or contractors in
connection with its provision of service or functions under this Agreement. In the
case of any loss alleged or made by a Customer of either Party, the Party whose
customer alleged such loss shall indemnify the other Party and hold it harmless
against any or all of such loss alleged by each and every Customer. The
indemnifying Party under this Section agrees to defend any suit brought against the
other Party either individually or jointly with the indemnifying Party for any such
loss, injury, liability, claim or demand. The indemnified P&y agrees to notify the
other Party promptly, in writing, of any written claims, lawsuits, or demands for
which it is claimed that the indemnifjring  Party is responsible under this Section and



to cooperate in every reasonable way to facilitate defense or settlement of claims.
The indemnifying Party shall have,complete  control over defense of the case and
over the terms of any proposed settlement or compromise thereof. The
indemnifying Party shall not be liable under this Section for settlement by the
indemnified Party of any claim, lawsuit, or demand, if the indemnifying Party has
not approved the settlement in advance, unless the indemnifying Party has had the
defense of the claim, lawsuit, or demand tendered to it in writing and has failed to
assume such defense. In the event of such failure to assume defense, the
indemnifying Party shall be liable for any reasonable settlement made by the
indemnified Party without approval of the indemnifying Party.

9.2 Each Party agrees to indemnify and hold harmless the other Party from all
claims and damages arising from the Indemnifying Party’s discontinuance of service
to one of the Indemnifying Patty’s subscribers for nonpayment.

9.3 When the lines or services of other companies and Carriers are used in
establishing connections to and/or from points not reached by a Party’s lines, neither
Party shall be liable for any act or omission ofthe other companies or Carriers.

9.4 In addition to its indemnity obligations hereunder, each Party shah, to’the
extent allowed by Applicable Law, provide, in its tariffs and contracts with its
subscribers that relate to any Telecommunications Services provided by such Party
to its Customers, that in no case shall such Party or any of its agents, contractors or
other retained by such Party be liable to any subscriber or third party for (I) any loss
relating to or arising out of this Agreement, whether in contract or tort, that exceeds
the amount such Party would have charged the applicable subscriber for the
service(s) or function(s) that gave rise to such loss, and (ii) Consequential Damages
(as defined in Section 8 above). The indemnifying Party’s liability under this
Section 9 shall not exceed the amount for which the indemnified Party would have
been liable if it had included in its tariffs and contracts provisions limiting its
liability to the maximum extent allowed by Applicable Law.

Section 10. Remedies

10.1 In addition to any other rights or remedies, and unless specifically provided
here and to the contrary, either Party may sue in equity for specific performance.

10.2 Except as otherwise provided herein, all rights of termination, cancellation
or other remedies prescribed in this Agreement, or otherwise available, are
cumulative and are not intended to be exclusive of other remedies to which the
injured Party may be entitled at law or equity in case of any breach or threatened
broach by the other Party of any provision of this Agreement, and use of one or more
remedies shall not bar use of any other remedy for the purpose of enforcing the
provision of this Agreement.
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Section 11. Confidentiality and Publicity

11.1 All confidential or proprietary information disclosed by either Party during
the negotiations and the term of this Agreement shall be protected by the Parties in
accordance with the terms of this Section 11. All information which is disclosed by
one party (“Disclosing Party”) to the other (“Recipient”) in connection with this
Agreement, or acquired in the course of performance of this Agreement, shall be
deemed confidential and proprietary to the Disclosing Party and subject to this
Agreement, such information including but not limited to, orders for services, usage
information in any form, and “CPNI”, and the rules and regulations of the FCC
(“Confidential and/or Proprietary Information”).

11.1.1 For a period of three (3) years from receipt of Confidential
Information, Recipient shah (i) use it only for the purpose of performing
under this Agreement, (ii) hold it in confidence and disclose it only to
employees or agents who have a need to know it in order to perform under
this Agreement, and (iii) safeguard it from unauthorized use or Disclosure
using no less than the degree of care with which Recipient safeguards its
own Confidential Information.

11.1.2 Recipient shall have no obligation to safeguard Confidential
Information (i) which was in the Recipient’s possession free of restriction
prior to its receipt from Disclosing Party, (ii) which becomes publicly
known or available through no breach of this Agreement by Recipient, (iii)
which is rightfully acquired by Recipient free of restrictions on its
Disclosure, or (iv) which is independently developed by personnel of
Recipient to whom the Disclosing Party’s Confidential Information had not
been previously disclosed. Recipient may disclose Confidential Information
if required by law, a court, or governmental agency, provided that
Disclosing Party has been notified of the requirement promptly after
Recipient becomes aware of the requirement, and provided that Recipient
undertakes all lawtirl measures to avoid disclosing such information until
Disclosing Party has had reasonable time to obtain a protective order.
Recipient agrees to comply with any protective order that covers the
Confidential Information to be disclosed.

11.1.3 Each Party agrees that Disclosing Party would be irreparably
injured by a breach of this Section 11 by Recipient or its representatives and
that Disclosing Party shall be entitled to seek equitable relief, including
injunctive relief and specific performance, in the event of any breach of this
Section 11. Such remedies shall not be exclusive, but shall be in addition to
all other remedies available at law or in equity.

11.2 Unless otherwise mutually agreed upon, neither Party shall publish or use
the other Party’s logo, trademark, service mark, name, language, pictures, or
symbols or words from which the other Party’s name may reasonably be inferred or
implied in any product, service, advertisement, promotion, or any other publicity
matter, except that nothing in this paragraph shall prohibit a Party from engaging in
valid comparative advertising. This paragraph 11.2 shall confer no rights on a Party
to the service marks, trademarks and trade names owned or used in connection with
services by the other Party or its Afliliates,  except as expressly permitted by the
other Party.
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11.3 Neither Party shall produce, publish, or distribute any press release or other
publicity referring to the other Party or its Affiliates, or to this Agreement, without
the prior written approval of the other Party. Each party shall obtain the other
Party’s prior approval before discussing this Agreement in any press or media
interviews. In no event shall either Party mischaracterize the contents of this
Agreement in any public statement or in any representation to a governmental entity
or member thereof.

11.4 Except as otherwise expressly provided in this Section 11, nothing herein
shall be construed as limiting the rights of either Party with respect to its customer
information under any applicable law, including without limitation Section 222 of
the Act.

Section 12. Warranties

12.1 Except as otherwise provided herein, each Party shall perform its obligations
hereunder at a performance level at parity with that which it uses for its own
operations, or those of its Affiliates, but in no event shall a party use less than
reasonable care in the performance of its duties hereunder.

12.2 EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS
AGREEMENT TO THE CONTRARY, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, WITH
RESPECT TO QUALITY, FUNCTIONALITY OR CHARACTERISTICS OF THE
SERVICES PROVIDED PURSUANT TO THIS AGREEMENT, INCLUDIi’JG,
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY
AND/OR FITNESS FOR A PARTICULAR PURPOSE. NO REPRESENTATION
OR STATEMENT MADE BY EITHER PARTY OR ANY OF ITS AGENTS OR
EMPLOYEES, ORAL OR WRITTEN, INCLUDING, BUT NOT LIMITED TO,
ANY SPECIFICATIONS, DESCRIPTIONS OR STATEMENTS PROVIDED OR
MADE SHALL BE BINDING UPON EITHER PARTY AS A WARRANTY.

Section 13. Assignment and Subcontract

Any assignment by either Party to any non-affiliated entity of any right, obligation
or duty, or of any other interest hereunder, in whole or in part, without the prior
written consent of the other Party shall be void. A Party assigning this Agreement
or any right, obligation, duty or ofher interest hereunder to an Affiliate shall provide
written notice to the other Party. All obligations and duties of any party under this
Agreement  shall be binding on all successors in interest and assigns of such Party.
No assignment hereof shall relieve the assignor of its obligations under this
Agreement.
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Section 14. Governing Law

This Agreement shall be governed by and construed in accordance with the Act,
orders of the Commission, and the FCC’s Rules and Regulations, except insofar as
state law may control any aspect of this Agreement, in which case the domestic laws
of the State of Illinois, without regard to it conIIicts of laws principles, shall govern.

Section 15. Relationship of Parties

It is the intention of the Parties that each Party shall provide services to the other as
an independent contractor. Nothing contained herein shall constitute the Parties as
joint venturers, partners, employees or agents of one another, and neither Party shall
have the right or power to bind or obligate the other.

Section 16. No Third Party Beneficiaries

The provisions of this Agreement are for the benefit of the Parties hereto and not for
any other person, provided, however, that this shall not be construed to prevent
either Party from providing its Telecommunications Services to other carriers. This
Agreement shall not provide any person not a party hereto with any remedy, claim,
liability, reimbursement, claim of action, or other right in excess of those existing
without reference hereto.

Section 17. Notices

Except as otherwise provided herein, all notices or other communication hereunder
shall be deemed to have been duly given when made in writing and delivered in
person or deposited in the United States mail, certified mail, postage prepaid, return
receipt requested and addressed as follows:

To CLEC:

With Copy to:

To Gallatin:

With Copy To:

Essex Telcom, Inc.
2 East Third Street
Sterling, Illinois 61081

TBJ Telecom Consultants
3702 Stonewall Circle
Atlanta, Georgia 30339-2002
Ann: Michael Rubin

Director of Regulatory and Business Relations
Gallatin  River Communications, L.L.C.
103 South Fifth St.
Mebane, NC 27302

Madison River Communications, Inc.
P.O. Box 167
103 South Fifth St.
Mebane, NC 27302
Ann: Paul Sunu

11



If personal delivery is selected to give notice, a receipt of such delivery shall be
obtained. The address to which notices or communications may be given to either
party may be changed by written notice given by such Party to the other pursuant to
this Section 17.

Section 18. Waivers

18.1 No waiver of any provisions of this Agreement and no consent to any
default under this Agreement shall be effective unless the same shall be in writing
and properly executed by or on behalf of the Party against whom such waiver or
consent is claimed.

18.2 No course of dealing or failure of any Party to strictly enforce any term,
right, or condition of this Agreement in any instance shall be construed as a general
waiver or relinquishment of such term, right or condition.

Section 19. Survival

The following provisions of this Part A shall survive the expiration or termination of
this Agreement: Sections 4,5,7, 8,9, IO, 11,21,22 and 23.

Section 20. Force Majeure

Neither Party shall be held liable for any delay or failure in performance of any @
of this Agreement from any cause beyond its control and without its fault or
negligence, such as acts of God, acts of civil or military authority, embargoes,
epidemics, war, terrorist acts, riots, insurrections, fires, explosions, earthquakes,
nuclear accidents, floods, power blackouts, strikes, work stoppage affecting a
supplier or unusually severe weather. No delay or other failure to perform shall be
excused pursuant to this Section 20 unless delay or failure and consequences thereof
are beyond the control and without the fault or negligence of the Party claiming
excusable delay or other failure to perform In the event of any such excused delay
in the performance of a Party’s obligation(s) under this Agreement, the due date for
the performance of the original obligation(s) shall be extended by a term equal to the
time lost by reason of the delay. In the event of such delay, the delaying Party shall
perform its obligations at a performance level no less than that which it uses for its
own operations. In the event of such performance delay or failure by Gallatin,
Gallatin  agrees to resume performance in a nondiscriminatory manner and not favor
its own provision of ‘I’elecommunications  Services above that of CLEC.

Section 21. Dispute Resolution

21.1 The Parties recognize ,md agree that the Commission has continuing
jurisdiction to implement and enforce all terms and conditions of this Agreement.
Accordingly, the Parties agree that any dispute arising out of or relating to this
Agreement that the Parties themselves cannot resolve may be submitted to the
Commission for resolution. The Parties agree to seek expedited resolution by the
Commission, and shall request that resolution occur in no event later than sixty (60)
days from the date of submission of such dispute. If the Commission appoints an
expert(s)  or other facilitator(s) to assist in its decision making, each party shall pay
half of the fees and expenses so incurred. During the Commission proceeding each
Party shall continue to perform its obligations under this Agreement provided,
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however, that neither Party shall be required to act in any unlawful fashion. This
provision shall not preclude the Parties from seeking relief available in any other
forum.

21.2 If any portion of an amount due to a Party (“the Billing Party”) under this
Agreement is subject to a bona fide dispute between the Parties, the Party billed (the
“Non-Paying Party”) shall within thirty (30) days of its receipt oftbe invoice
containing such disputed amount give notice to the Billing Party ofthe amounts it
disputes (“Disputed Amounts”) and include in such notice the specific details and
reasons for disputing each item. The Non-Paying Party shall pay when due all
undisputed amounts to the Billing Pay. The balance of the Disputed Amount shall
thereafter be paid with appropriate late charges, if appropriate, upon final
determination of such dispute.

21.3 If the Parties are unable to resolve the issues related to the Disputed
Amounts in the normal course of business within thirty (30) days after delivery to
the Billing Party of notice of the Disputed Amounts, each of the Parties shall appoint
a designated representative that has authority to settle the dispute and that is at a
higher level of management than the persons with direct responsibility for
administration ofthis Agreement. The designated representatives shall meet as
ofien as they reasonably deem necessary in order to discuss the dispute and negotiate
in good faith in an effort to resolve such dispute. The specific format for such
discussions will be left to the discretion of the designated representatives, however
all reasonable requests for relevant information made by one Party to the other Party
shall be honored.

21.4 If the Parties are unable to resolve issues related to the Disputed Amounts
within thirty (30) days after the Parties’ appointment of designated representatives
pursuant to subsection 2 1.3, then either Party may file a complaint with the
Commission to resolve such issues or proceed with any other remedy pursuant to
law or equity. The Commission may direct payment of any or all Disputed Amounts
plus applicable late charges to be paid to either Party.

Section 22. Taxes

Any Federal, state or local excise, license, sales, use, or other taxes or tax-like
charges (excluding any taxes levied on income) resulting from the performance of
this Agreement shall be borne by the Party upon which the obligation for payment is
imposed under applicable law, even if the obligation to collect and remit such taxes
is placed upon the other party. Any such taxes shall be shown as separate items on
applicable billing documents between the Parties. The Party obligated to collect and
remit taxes shall do so unless the other Party provides such Party with the required
evidence of exemption. The Party so obligated to pay any such taxes may contest
the same in good faith, at its own expense, and shall be entitled to the benefit of any
refund or recovery, provided that such party shall not permit any lien to exist on any
asset of the other party by reason ofthe contest. The Party obligated to collect and
remit t‘axwes shall cooperate fully in any such contest by the other Party by providing
records, testimony and such additional information or assistance as may reasonably
be necessary to pursue the contest.
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Section 23. Hazardous Substances

Section 24.

Section 25.

Section 26.

Section 27.

Section 28.

Section 29.

23.1 The CLEC will not bring to, transport across or dispose of any Hazardous
Substances on the property of Gallatin.

Amendments and Modifications

No provision of this Agreement shall be deemed waived, amended or modified by
either party unless such a waiver, amendment or modification is in writing, dated,
and signed by both Parties.

Severability

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement is held to
be invalid for any reason, such invalidity will atTo. only the portion of this
Agreement which is invalid. In all other respects this Agreement will stand as if
such invalid provision had not been a part thereof, and the remainder of the
Agreement shall remain in full force and effect.

Headings Not Controlling

The headings and numbering of Sections, Parts and Attachments in this Agreement
are for convenience only and shall not be construed to define or limit any of the
terms herein or affect the meaning or interpretation of this Agreement.

Entire Agreement

This Agreement, including all Parts and Attachments and subordinate documents
attached hereto or referenced herein, ali of which are hereby incorporated by
reference herein, constitute the entire matter thereof, and supersede all prior oral or
written agreements, representations, statements, negotiations, understandings,
proposals, and undertakings with respect to the subject matter thereof.

Counterparts

This Agreement may be executed in counterparts. Each counterpart shall be
considered an original and such counterparts shall together constitute one and the
same instrument.

Successors and Assigns

This Agreement shall be binding upon, and inure to the benefit of, the Parties hereto
and their respective successors and permitted assigns.

14



Section 30. Implementation Plan

30.1 Implementation Team. This Agreement sets forth the overall standards of
performance for services, processes, and systems capabilities that the Parties will
provide to each other, and the intervals at which those services, processes and
capabilities will be provided. The Parties understand that the arrangements and
provision of services described in this Agreement shall require technical and
operational coordination between the Parties. Accordingly, the parties agree to form
a team (the “Implementation Team”) that shall develop and identify those processes,
guidelines, specifications, standards and additional terms and conditions necessary
to support the terms of this Agreement. Each Part shall designate, in writing, persons
to be permanent members of the Implementation Team; provided that either Party
may include in meetings or activities such technical specialists or other individuals
as may be reasonably required to address a specific task, matter or subject. Each
Party may replace its representatives by delivering written notice thereof to the other
Party.

30.2 Implementation Plan, The agreements reached by the Implementation Team
shall be documented in an operations manual (the “Implementation Plan”). The
Implementation Plan shall address the following matters and may include any other
matters agreed upon by the Implementation Team:

30.2.1 The respective duties and responsibilities of the Parties with
respect to the administration and maintenance of the interconnections
(including signaling) and the trunk groups.

30.2.2 disaster recovery and escalation provisions;

30.2.3 escalation procedure for ordering, provisioning, billing, and
maintenance;

30.2.4 single points of contact for ordering, provisioning, billing, and
maintenance;

30.2.5 service ordering and provisioning procedures, including
provision of the trunks and facilities;

30.2.6 provisioning and maintenance support;

30.2.7 conditioning and provisioning of collocation space and
maintenance of Virtual Collocation equipment;

30.2.X procedures and processes for Directories and Directory Listings;

30.2.9 billing processes and procedures;

30.2.10 network planning components including time intervals;

30.2.11 appropriate testing of services, equipment, facilities and Network
Elements;

30.2.12 procedures for coordination of local PIC changes and processing;
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30.2.13 physical and network security concerns; and

30.2.14 such other matters specifically referenced in this Agreement that
are to be agreed upon by the Implementation Team and/or contained in the
Implementation Plan.

IN WITNESS WHERBOF,  each of the Parties has caused this Agreement to be executed
by its duly authorized representatives.

ESSEX TELCOM, INC. GALLATIN RIVER COMMUNICATIONS, L.L.C.

By:

Name: Marc Wolens
Title: President

By:

Name: Philip Felice
Title: Director of Regulatory
and Business Relations

Date: Date: December 21, 1999
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FART B - DEFINITIONS

Any capitalized terms used in this Agreement that are not defined in this Part B, or
elsewhere in the Agreement, shall be defined as used in the Act.

“ASR” (ACCESS SERVICE REQUEST) means the industry standard forms and supporting
documentation used for ordering Access Services. The ASR may be used to order tnmking and
facilities between CLEC and Gallatin for Local Interconnection.

“ACCESS SERVICES” refers to interstate and intrastate switched access and private line
transport services.

“ACT” means the Communications Act of 1934 as amended by the Telecommunications Act of
1996, Public Law 104-104 ofthe 104’ U.S. Congress, effective February 8, 1996.

“AFFILIATE” is an entity that directly or indirectly owns or controls, is owned or controlled by,
or is under common ownership or control with, another entity. In this paragraph, “own” or
“control” means to own an equity interest (or equivalent) of at least 10% with respect to either
party, or the right to control the business decisions, management and policy of another entity.

“APPLICABLE LAW” means all laws, regulations and orders applicable to each Party’s
performance of its obligations hereunder.

‘APPROVAL DATE” is the date on which Commission approval of the Agreement is granted.

“AMA” means the Automated Message Accounting structure inherent in switch technology that
initially records telecommunication message information, AMA format is contained in the
Automated Message Accounting document, published by Telcordia as GR-1 IOO-CORE which
defines the industry standard for message recording.

“BASIC 911 SERVICE” means a universal telephone number which gives the public direct
access to the Public Safety Answering Point (PSAP). Basic 911 service collects 911 calls from
one or more local exchange switches that serve a geographic area. The calls are then sent to the
correct authority designated to receive such calls.

“BUSINESS DAY(S)” means the days of the week excluding Saturdays, Sundays, and for all
holidays on which the U.S. mail is not delivered.

“CABS” means the Carrier Access Billing System which is defined in a document prepared under
the direction of the Billing Committee of the OBF. The Carrier Access Billing System document
is published by Telcordia in Volumes 1, lA, 2, 3,3A, 4, and 5 as Special Reports SR-OPT-
001868, SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, SR-OPT-001873, SR-OPT-
001874, and SR-OPT-001875, respectively, and contains the recommended guidelines for the
billing of access and other connectivity services.

“CENTRAL OFFICE SWITCH” or “CENTRAL OFFICE” means a switching entity within the
public switched network, including but not limited to end office switches and tandem office
switches. Central office switches may be employed as combination End OffrcefI’andem Office
Switches (Combination ClassSKlass 4).

‘COLLOCATION” means the right of CLEC to place equipment in the Gallatin’s central offices
or other Gallatin  locations. With physical collocation, CLEC obtains dedicated space to place
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and maintain its equipment. With virtual collocation, Gallatin  will install and maintain equipment
that the CLEC provides to Gallatin.

“COMMISSION” means the Illinois Commerce Commission.

“CCS” (COMMON CHANNEL SIGNALING) means a method of digitally transmitting call set-
up and network control data over a digital signaling network fully separate from the public
switched telephone network that carries the actual call.

“CONFIDENTIAL AND/OR PROPRIETARY INFORMATION” has the meaning set forth in
Section 12 of Part A - General Terms,

“CONTROL OFFICE” is an exchange carrier center or office designated as its company’s single
point of contact for the provisioning and maintenance of its portion of local interconnection
arrangements.

“CUSTOMER PROPRIETARY NETWORK INFORMATION” (“CPNI”) means (A)
information that relates to the quantity, technical configuration, type, destination and amount of
use of a Telecommunications Service subscribed to by any customer of a Telecommunications
Carrier, and that is made available to the carrier by the customer solely by virtue of the carrier
customer relationship; and (B) information contained in the bills pertaining to telephone exchange
service or telephone toll service received by a customer of a carrier.

“E911” (ENHANCED 911 SERVICE) means a telephone communication service which will
automatically route a call dialed “911” to a designated public safety answering point (PSAP)
attendant and will provide to the attendant the calling party’s telephone number and, when
possible, the address from which the call is being placed and the emergency response agencies
responsible for the location from which the call was dialed.

“EMR” means the Exchange Message Record System for exchanging telecommunications
message information for billable, non-billable, sample, settlement and study data. EMR format is
contained in BR-010-200-010 CRIS Exchange Message Record, published by Telcordia and
which defines the industry standard for exchange message records,

“HAZARDOUS SUBSTANCE ” means any substance the presence, use, transport, abandonment
or disposal of which (i) requires investigation, remediation, compensation, tine or penalty under
any applicable Law (including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and Reauthorization Act, Resource
Conservation Recovery Act, the Occupational Safety and Health Act and provisions with similar
purposes in applicable foreign, state and local jurisdictions) or (ii) poses risks to human health,
safety or the environment (including, without limitation, indoor, outdoor or orbital space
environments)  and is regulated under any Applicable Law.

“ILEC” means the incumbent local exchange carrier.

“IXC” (INTEREXCHANGE CARRIER) means a provider of interexchange  telecommunications
services.

18



“INP” (INTERIM NUMBER PORTABILITY) is a service arrangement whereby subscribers who
change local service providers may retain existing telephone numbers without impairment of
quality, reliability, or convenience when remaining at their current location or changing their
location within the geographic area served by the initial carrier’s serving central office.
(Notwithstanding the foregoing, the parties acknowledge that the provision of INP through
Remote Call Forwarding results in a lesser grade of service).

“IP” (INTERCONNECTION POINT) is a mutually agreed upon point of demarcation where the
networks of Gallatin  and CLEC interconnect for the exchange of traflic.

“LOCAL TRAFFIC” means traffic (excluding Commercial Mobile Radio Services tratfm, e.g.,
paging, cellular, PCS) that is originated and terminated within a given local calling area, or
mandatory expanded area service (EAS) area, as detined by State commissions or, if not defined
by state commissions, then as defined in existing Gallatin  tariffs.

“NETWORK ELEMENT” means a facility or equipment used in the provision of a
Telecommunications Service. Such term also includes features, functions, and capabilities that
are provided by means of such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient  for billing and collection or used in the
transmission, routing, or other provision of a Telecommunications Service.

“NP” (NUMBER PORTABILITY) means the ability of users of Telecommunications Services to
retain, at the same location, existing telecommunications numbers without impairment of quality,
reliability, or convenience when switching from one telecommunications carrier to another.

‘WPA” (NUMBERING PLAN AREA) (sometimes referred to as an area code) is the three digit
indicator which is designated by the first three digits of each lo-digit telephone number within
the NANP. Each NPA contains 800 possible NXX Codes. There are two general categories of
NPA, “Geographic NPAs” and “Non-Geographic NPAs”. A “Geographic NPA” is associated
with a defined geographic area, and all telephone numbers bearing such NPA are associated with
services provided within that Geographic area. A “Non-Geographic NPA”, also known as a
“Service Access Code (SAC Code)” is typically associated with a specialized
telecommunications service which may be provided across multiple geographic NPA areas; 500,
800, 900,700, and 888 are examples of Non-Geographic NPAs.

“NXX”, ‘WXX CODE”, OR “CENTRAL OFFICE CODE”, OR “CO CODE” is the three digit
switch entity indicator which is defined by the fourth, fifth, and sixth digits of a IO digit
telephone number within the North America Numbering Plan (“NANP”).

“OBF” means the Ordering and Billing Forum, which functions under the auspices of the Carrier
Liaison committee (CLC) of the Alliance for Telecommunications Industry Solutions (ATIS).

“PARITY” means the provision by Gallatin  of services, Network Elements, fimctionality or
telephone numbering resources under this Agreement to CLEC on terms and conditions,
including provisioning and repair intervals, no less favorable that those offered to Gallatin, its
Affiliates or any other entity that obtains such services, Network Elements, fnnctionality  or
telephone numbering resources. Gallatin shall provide such services, Nehvork Elements,
functionality or telephone numbering resources on a nondiscriminatory basis to CLEC as it
provides to its Affiliates or any other entity that obtains such services, Network Elements,
functionality or telephone numbering resources.
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“PARTIES” means, jointly, Essex Telcom, Inc. and Gallatin River Communications, L.L.C., and
no other entity, affdiate, subsidiary or assign.

“P.01 TRANSMISSION GRADE OF SERVICE @OS)” means a trunk facility provisioning
standard with the statistical probability of no more than one call in 100 blocked on initial attempt
during the average busy hour.

“PROPRlETARY INFORMATION” shall have the same meaning as Confidential Information.

“PSAP” (PUBLIC SAFETY ANSWERING POINT (PSAP)) is the public safety communications
center where 911 calls placed by the public for a specific geographic area will be answered.

“RECIPIENT” means that party to this Agreement (a) to which Confidential Information has
been disclosed by the other party or (b) who has obtained Confidential Information in the course
of providing services under this Agreement.

“SECAB” means the Small Exchange Carrier Access Billing document prepared by the billing
Committee of the OBF. The Small Exchange Carrier Access Billing documenc.published  by
Telcordia as Special Report SR-OPT-001856, contains the recommended guidelines for the
billing of access and other connectivity services.

“SELECTIVE ROUTING” is a service which automatically routes an E911 call to the PSAP that
has jurisdictional responsibility for the service address of the telephone that dialed 911,
irrespective of telephone company exchange or wire center boundaries.

“SWITCH” means a Central Office Switch as defied in this Part B.

“SYNCHRONOUS OPTICAL NETWORK” or “SONET” is an optical interface standard that
allows interworking of transmission products from multiple vendors (i.e. mid-span meets). The
base rate is S 1.84 MHps (OC-l/STS-1) and higher rates are direct multiples of the base rate up to
1.22 GHps.

‘TANDEM OFFICE SWITCHES” which are Class 4 switches which are used to connect and
switch trunk circuits between and among end office switches and other tandems.

“TECHNICALLY FEASIBLE” refers solely to technical or operational concerns, rather than
economic, space, or site considerations.

‘TELECOMMUNICATIONS” means the transmission, between or among points specified by
the user, of information of the user’s choosing, without change in the form or content of the
information as sent and received.

“WIRE CENTER” denotes a building or space within a building which serves as an aggregation
point on a given carrier’s network, where transmission facilities and circuits are connected or
switched. Wire center can also denote a building in which one or more central offices, used for
the provision of Basic Exchange Services and access services, are located. However, for
purposes of EIC service, Wire Center shall mean those points eligible for such connections as
specified in FCC Docket No. 91-141, and rules adopted pursuant thereto.
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PART C - ATTACHMENT I

PRICE SCHEDULE

Section 1. General Principles

1.1 Subject to the provisions of Sections 2 and 12 of Part A of this Agreement, all
rates provided under this Agreement shall remain in effect for the term of this
Agreement.

Section 2. Interconnection and Reciprocal Compensation

2.1 The rates to be charged for the exchange of Local TrafEc are set forth in Table 1
of this Attachment and shall be applied consistent with the provisions of Attachment III
of this Agreement.

2.2 Compensation for the termination of toll traffic and the origination of 800 traffic
between the interconnecting parties shall be based on the applicable access charges in
accordance with FCC and Commission Rules and Regulations and consistent with the
provisions of Attachment III of this Agreement.

2.3 Where a toll call is completed through one Party’s (the “forwarding Pattfj IiVP
arrangement (i.e. remote call forwarding) to the other Party’s (the “terminating Party”)
subscriber, the termiuating  shall be entitled to applicable access charges in accordance
with the FCC and Commission Rules and ReguIations

2.3.1 The Parties will jointly determine the amount of traffic that will be
considered INP’ed traffic for compensation purposes, The terminating party
shall charge the forwarding patty for each minute of INP trafIic at the INP
blended rate specified in section 2.3.2, in lieu of any other compensation charges
for terminating such traffic. The traffic that is not identified as INP’ed will be
compensated as local interconnection as set forth in section 2.1.

2.3.2 For compensation of the INP traffic, the Parties shall jointly develop a
process which will allow compensation for INP’ed tragic to be based on the
initial origination point and fkal terminated point of the IBP’ed call. The full
reciprocal compensation rate, as listed in the Pricing Schedule, shall apply for
local traflic,  and full switched access charges, as listed in applicable tariffs, shall
apply for intraLATA and interLATA. All three sets of rates will be weighted
together based on the agreed minutes of use patterns to establish a single set of
blended rates for all INP’ed traffic.
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2.4 CLEC shall pay a transit  rate, comprised of the transport and tandem rate
elements, as set forth in Table 1 of this Attachment when CLEC uses a Gallatin access
tandem to terminate a local call to a third party LEC or another CLEC.

Section 3. Unbundled Network Elements

The charges that CLEC shall pay to Gallatin  for Unbundled Network Elements are
set forth in Table 1 of this Attachment I.

The charges set forth in Table I of this attachment are interim for the first six
months of this agreement or until Gallatin  has completed studies to develop rates
based on Gallatin  specific costs.
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GallatinlEssex  Interconnection Agreement Attachment 1

Table 1
Price List

RATE ELEMENT RECURRING RATE

SERVICE CHARGES

Service Order NRC
Service Order Listing Only
Central Office Interconnection Charge
Trip Charge
Outside Plant Interconnection (2-W)
Outside Plant Interconnection (4-W)
NID Installation Charge
NID Connection Charge
Testing
Loop Rework Charge (2-W)
Loop Rework Charge (4-W)
Trouble Isolation aad Testing

1 Line
2 Line

Loop

1.09
1.58

2-wire Band 1 (See Exhibit 1) 24.21
2-wire Band 2 (See Exhibit 1) 38.05’.
2-wire Band 3 (See Exhibit 1) 64.72.

4-wire Band 1 (See Exhibit 1) 42.46
4-wire Band 2 (See Exhibit 1) 66.59
4-wire Band 3 (See Exhibit 1) 113.26

Line Conditioning (Clear Channel Conditioning) 2-Wire 176.00
Line Conditioning (Clear Channel  Conditioning) 4-Wire 274.00

NRC

25.15
20.82
11.81
12.67
31.03
43.65
21.83

?,10.91
1.63
13.05
21.31
76.53

LOCAL S WlTCHlNG PORT

Basic Port Band 1
Basic Port Band 2

ISDN-BRI
ISDN-PRI

(See Exhibit 2)
(See Exhibit 2)

7.04
13.13

ICB
ICB
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GallatinlEssex  Interconnection Agreement

Table 1
Price List

Attachment 1

RATE ELEMENT RECURRING RATE NRC

LOCAL SWITCHING PORT (cont’d)

CENTREX ICB
PBX ICB
DSl ICB

INTERIM NUMBER PORTABILITY

RCF Residential
RCF Business
Call Path Residential
Call Path Business

1.11 1.46
2.97 1.46

.08 .47

.39 .47

TANDEM SWlTCHING

Tandem Switching - per minute of use

INTEROFFICE TRANSPORT

.002147

Dedicated DSI Single Ring 597.33 213.53

Common DSI MOU Single Ring -per minute of use 0.002765 217.60

RECIPROCAL COMPENSATION

End Office Switching - per minute of use

INTERCONNECTION

0.005775

Cross Connection
DSO Elcc. X-Corm.
DS 1 Eicc. X-Corm.
DS3 Elec. x-COM.

1.19
3.79
33.30

COLLOCATION

Application Fee/ Per Premise
Floor Space (Per Square Ft)
Conduit Space Per Foot (Per Linear Ft)
Conduit Space - Vault (Per Linear Ft)
Riser Space (Per Linear Ft)
Switchboard Cable 100 Pr/lOO’ Corm
Block

3,348.15
4.25
0.37
1.09
3.70

44.93
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GallatinlEssex  Interconnection Agreement Attachment 1

Table 1
Price List

RATE ELEMENT

COLLOCATION hnt’d)

RECURRING RATE

DSXl Jack Panel Pair
DC Power
Other Cable, Racking, Cross Connects, Etc.

9 11 SERVKES

120.65
Essex to Provide
ICB

Tandem Port
Per DSO Equivalent
ANI/ALI Data Base Update - Per 100 Lines

25.45 N/A
22.75 N/A
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Gallatinhsex Interconnection Agreement Attachment 1

Table 1
Price List
Exhibit 1

Local Loop Rates

Exehawe CLLI Band
2 Wire Voice 4 Wire Voice
Grade Rate Grade Rate

Dixon DIXNILXAH Band 1 24.27 42.46
Galesburg GLBCILXDH Baud 1 24.21 42.46
Pekin PEKNILXDH Band1 24.27 42.46

Havana HAVNILXDR Band 2 38.05 66.59
Knoxville KNVLILXDR Band 2 38.05 66.59
Lawn LACNILXDS Band 2 38.05 66.59
North Pekin NPKNILXNS Band 2 38.05 66.59
savanna SVNNILXAR Baud 2 38.05 66.59
Staunton SITNILXEH Baud 2 38.05 66.59

Avon AVONILXDR Band 3 64.72 113.26
Cameron CMRNILXDR Band 3 64.72 113.26
Forest City FRCYILXDR Band 3 64.12 113.26
Galesburg XNRGLBGILXNR Band 3 64.72 113.26
Grand Detour GRDTILXAR Band 3 64.72 113.26
Green Valley GNVYILXDR Band 3 64.72 113.26
Harmon HARMILXAR Band 3 64.72 113.26
Livingston LVNMILXER Band 3 64.72 113.26
Manito MANTILXDR Band 3 64.72 113.26
Mt. Carroll MTCAILXAR Band 3 64.72 113.26
Nelson NLSNILXAR Band 3 64.72 113.26
South Pekin SPKNILXSS Band 3 64.72 113.26
Talbott TLBTILXDR Band 3 64.12 113.26
Thomson THSNILXAS Band 3 64.72 113.26
Topeka TPKAILXDR Band 3 64.72 113.26
Wataga WATGILXDR Band 3 64.72 113.26

26



GallatiniEssex  Interconnection Agreement Attachment 1

Table 1
Price List
Exhibit 2

Local Port Rates

Exch n es

Dixon 1 7.04
Galesburg 1 7.04
Pekin 1 7.04

Avon
Cameron
Forest City
Grand Detour
Green Valley
Harmon
Havana
Knoxville
Lacon
Livingston
Manito
Mt. Carroll
Nelson
North Pekin
Savanna
South Pekin
Staunton
Talbon
Thomson
Topeka
Wataga

13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
13.13
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PART C - ATTACHMENT II

NETWORK ELEMENTS

Section 1. General

Pursuant to the following terms, Gallatin  will unbundle and separately price and
offer Unbundled Network Elements such that CLEC will be able to subscribe to and
interconnect to whichever of these unbundled elements CLEC requires for the
purpose of providing local telephone service to its end-users. Gallatin will provide
all Unbundled Network Elements at defined points of demarcation and with
industry-standard interfaces so that CLEC may combine such Elements with each
other and with CLEC’s own Edcilities.

ction 2. Unbundled Network Elements

2.1 Availability of Elements

Gallatin shall offer Network Elements to CLEC for the purpose of offering
Telecommunication Services to CLEC subscribers. Gallatin shall offer Network
Elements to CLEC on an unbundled basis on rates, terms and conditions that are
just, reasonable, and non-discriminatory in accordance with the terms and
conditions of this Agreement. The initial set of Network Elements include:

1) Local Loop
2) Switching Capability

l Local Switching
l Tandem Switching

3) Interoffice Transmission Facilities
+ Common
* Dedicated

4) Network Interface Device (NID)
5) Operational Support Systems

CLEC may use one or more Network Elements to provide any feature, function,
capability, or service option that such Network Element(s) is technically  capable of
providing

2.2 Standards for Network Elements

2.2.1 Each Network Element provided by Gallatin  to CLEC shall be at
parity with the quality of design, performance, features, functions,
capabilities and other characteristics, including but not limited to levels and
type of redundant equipment and facilities for power, diversity and security,
that Galiatin provides to itself, Gallatin’s own subscribers, to a Gallatin
Affiliate or to any other entity.
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Section 3. Local Loop

3.1 Definition

3.1.1 A “Loop” is a transmission path between the main distribution
frame [cross-connect], or its equivalent, in a Gallatin  Central Office or wire
center, and up to the Network Interface Device at a customer’s premises, to
which CLEC is granted exclusive use. This includes, but is not limited to,
two-wire and four-wire copper analog voice-grade loops, two-wire and four-
wire loops that arc conditioned to transmit the digital signals needed to
provide services such as ISDN and DSl-level signals. This also includes
transmission facilities capable of carrying DS-3,OC-n and STS-n services
(e.g., n=l,3,12...).

Section 4. Switching Capability - Local Switching

4.1 Definition:

4.1.1 Local Switching is the Network Element that provides the
functionality required to connect the appropriate lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired line or trunk. Such functionality shall include all of the features,
functions, and capabilities that the underlying Gallatin  switch providing
such Local Switching function provides for Gallatin’s own services. ”
Functionality may include, but is not limited to: line signaling and signaling
software, digit reception, dialed number translations, call screening, routing,
recording, call supervision, dial tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including
call processing), Automatic Call Distributor (ACD), CLEC pre-subscription
(e.g., long distance Carrier, intmLATA  toll), Carrier Identification Code
(CIC) portability capabilities, testing and other operational features inherent
to the switch and switch software.

4.2 Technical Requirements

4.2.1 Gallatin  shall provide its standard recorded announcements (as
designated by CLEC) and call progress tones to alert callers of call progress
and disposition.

4.2.2 Gallatin shall control congestion points such as mass calling
events, and network routing abnormalities, using capabilities such as
Automatic Call Gapping, Automatic Congestion Control, and Network
Routing Overflow. Application of such control shall be competitively
neutral and not favor any user of unbundled switching or Gallatin.

4.2.3 Gallatin shall offer all Local Switching features that are
technically feasible and provide feature offerings at parity with those
provided by Gallatin to itself or any other party.
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4,.3 Interface Requirements:

4.3.1 Gallatin  shall provide the following interfaces to loops:

4.3.1.1 Standard Tip/Ring interface including loopstart or
groundstart,  on-hook signaling (e.g., for calling number, calling
name and message waiting lamp);

4.3.1.2 Basic and Primary Rate Interface ISDN adhering to
ANSI standards 4.93 I, Q.932 and appropriate Telcordia
Technical Requirements;

4.3.1.3 Two-wire analog interface tp PBX to include reverse
battery, E&M, wink start and DID;

4.3.1.4 Four-wire analog interface to PBX to include reverse
battery, E&M, wink start and DID;

4.3.1.5 Four-wire DSl interface to PBX or subscriber provided
equipment (e.g., computers and voice response systems);

4.4 Gallatin  shall provide access to the following interfaces:

4.4.1 SS7 Signaling Network, or Multi-Frequency trunking as
requested by CLEC.

Section 5. Switching Capacity - Tandem Switching

5.1 Definition:

Tandem Switching is the function that establishes a communications path
between two switching ofices (connecting trunks to trunks) through a third
switching oi%x (the tandem switch) including but not limited to CLEC,
Gallatin, independent telephone companies, IXCs and wireless Carriers.

5.2 Technical Roquiremcnts

5.2.1 The requirements for Tandem Switching include, but are not
limited to, the following:

5.2.1.1 Interconnection to Gallatin  tandem(s) will provide
CLEC local interconnection for local and toll access service
purposes to the Gallatin  end offices and NXXs which
interconnect with that tandem(s) either directly or through other
Gallatin  facilities for local and toll service purposes, and to other
companies which are likewise connected to that tandem(s).

5.2.1.2 Interconnection to a Gallatin  tandem for transit purposes
will provide CLEC interexchange access to Gallatin,
Interexchange  Carriers (“IXCs”), ILECs, and CMRS providers
which are connected to that tandem.
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5.2.1.3 Where a Gallatin  Tandem Switch also provides End-
Office Switch functions, interconnection to a Gallatin  tandem
serving that exchange will also provide CLEC access to
Gallatin’s end offices and access to the NXXs served by that
individual end-office.

5.2.2 Tandem Switching shall preserve CLASS/LASS features and
Caller ID as imflic is processed.

5.2.3 To the extent technically feasible, Tandem Switching shall
record billable events and send them to the location designed by CLEC.

5.2.4 Tandem Switching shall control congestion using capabilities
such as Automatic Congestion Control and Network Routing Overflow.
Congestion control provided or imposed on CLEC traffic shall be at parity
with controls being provided or imposed on Gallatin  traflic (e.g. Gallatin
shall not block CLEC traflIc and leave its traffic unaffected or less aRMed).

5.25 The Local Switching and Tandem Switching functions may be
combined in an office. If this is done, both Local Switching and Taudem
switching shall provide all of the functionality required of each of those
Network Elements in this Agreement.

5.3 Interface Requirements

5.3.1 Tandem Switching shall interconnect, with direct trunks, to all
carriers with which Gallatin  interconnects.

5.3.2 Gallatin shall provide all signaling necessary to provide Tandem
Switching with no loss of feature fimctionality.

Section 6. Interoffice Transmission Facilities

6.1 Common Transport

6.1.1 Definition: Common Transport provides a local interoffice
transmission path between the Gallatin  tandem switch and a Gallatin or
CLEC end office switch. Common transport is shared between multiple
customers and is required to be switched at the tandem.

6.1.2 Gallatin shall offer Common Transport at DSO, DSl, DS3, or
higher transmission bit rate circuits where technically feasible in
approprlatcly  equipped central offices.

6.1.3 Gallatin shall be responsible for the engineering, provisioning,
and maintenance of the underlying equipment and facilities that are used to
provide Common Transport.
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6.2 Dedicated Transport

6.2.1 Definition:

Dedicated Transport provides a local interoffice transmission
path between Gallatin  and/or CLEC central of&es. Dedicated
transport is limited to the use of a single customer and does not
require switching at a tandem.

6.2.2 Technical Requirements

Where technologically feasible and available, Gallatin  shall offer
Dedicated Transport consistent with the underlying technology
as follows:

6.2.2.1 When Gallatin  provides Dedicated Transport as a circuit
or a system, the entire designated transmission circuit or system
(e.g., DSl) shall be dedicated to CLEC designated trafIic.

6.2.2.2 Where Gallatin  has technology available, Gallatin  shall
offer Dedicated Transport using currently available technologies
including, but not limited to, DSl and DS3 transport systems,
SONET  (or SDH) Bi-directional Line Switched Rings, SONBT
(or SDH) Unidirectional Path Switched Rings, and SONET (or
SDH) point-to-point transport systems (including linear add-drop
systems), at all available transmission bit rates.

Section 7. Network Interface Device

7.1 Definition:

The Network  Interface Device (NID) is a single-line termination device or
that portion of a multiple-line termination device required to terminate a
single line or circuit. The function of the NID is to establish the network
demarcation point between a carrier and its subscriber. The NID features
two independent chambers or divisions which separate the service
provider’s network from the subscriber’s inside wiring. Bach chamber or
division contains the appropriate connection points or posts to which the
service provider, and the subscriber each make their connections. The NID
or protector provides a protective ground connection, provides protection
against lightning and other high voltage surges and is capable of terminating
cables such as twisted pair cable.

7.1.1 CLEC may connect its NID to Gallatin’s NID; or may connect
its loop directly to Gallatin’s NID where sufFicient unused terminals exist.

7.1.2 Under no circumstances may CLEC disconnect, move, or
otherwise alter the conriection of Gallatin  loops to Gallatin’s NID.

7.1.3 With respect to multiple-line termination devices, CLEC shall
specify the quantity of NIDs it requires within such device.
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7.2 Technical Requirements

7.2.1 The Gallatin  NID shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and/or cross
connect to CLEC’s NID and shall maintain a connection to ground that
meets the requirements set forth below. Each party shall ground its NID
independently of the other party’s NID.

7.2.2 The NID shall be the interface to subscribers’ premises wiring
for all loop technologies.

Section 8 Operational Support Systems

8.1 The parties shall work cooperatively in the implementation of electronic
interface to Gallatin  operations support system functions in the long term,
where available, in accordance with industry standards.

8.2 Electronic interface means access to operations support systems consisting
of preordering, ordering, provisioning, maintenance and repair fnnctions.

8.3 CLEC shall be responsible for modifying and connecting its systems to meet
industry standards.

8.4 All costs and expenses for any new or modified interfaces implemented
exclusively to meet CLEC requirements that Gallatin  determines are
different from industry standards will be paid by CLEC, if Gallatin agrees to
implement such new or modified interfaces.
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3.1.1.3 Description of major network projects that affect the
other Pany will be provided in the semi-annual forecasts. Major
network projects include but are not limited to tnmking or
network rearrangements, shifts in anticipated traffic patterns, or
other activities by either party that are reflected by a significant
increase or decrease in trunking demand for the following
forecasting period.

3.1.2 Parties shall meet to review and reconcile their forecasts if
forecasts vary significantly.

3.1.3 Each Party shall provide a specified point of contact for planning
forecasting and trunk servicing purposes.

3.1.4 Tmnking can be established to tandems or end offices or a
combination of both via hvo-way trunks. Trunking will be at the DS-01
level, DS-1 level, DS-3/OC-3 level, or higher, as agreed upon by CLEC and
Gallatin. Initial trunking will be established between the CLEC switching
centers and Gallatin’s access tandem(s). The Parties may utilize direct end
office trunking depending upon tandem exhaust, traffic volumes, or by
mutual agreement.

3.2 Grade of Service

3.2.1 A blocking standard of one percent (.Ol) during the average busy
hour, as defined by each Party’s standards, for final trunk groups between a
CLEC end office and a GaIlatin access tandem carrying meet point trat3ic
shall be maintained. All other tinal trunk groups are to be engineered with a
blocking standard of one percent (.OI). Direct end office trunk groups are to
be engineered with a blocking standard of one percent (.Ol).

3.3 Trunk Servicing

3.3.1 Orders between the Parties to establish, add, change or
disconnect trunks shall be processed by use of an ASR, or another industry
standard eventually adopted to replace the ASR for local service ordering.
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Section 2. Signaling

2.1 Signaling protocol. The parties will interconnect their networks using SS7
signaling where technically feasible and available as defined in TR 905 Telcordia
Standards including ISDN user part (“ISUP) for trunk signaling and transaction
capabilities application part (“TCAP”) for CCS-based features in the interconnection
of their networks. The Parties shah use reasonable efforts to adhere to Network
Operations Forum (NOF) standards.

2.2 Standard interconnection facilities shall be extended superframe (ESF) with
BSZS line code. Where ESF/BSZS is not available, CLEC will agree to using other
interconnection protocols on an interim basis until the standard ESF/BSZS is
available. Gallatin will provide anticipated dates of availability for those areas not
currently ESF/BSZS compatible.

2.2.1 Where CLEC is unwilling to utilize an alternate interconnection
protocol, CLEC will provide Gallatin  an initial forecast of 64 Kbps clear
channel capability (“64K CCC”) trunk quantities within 30 days of the
Approval Date consistent with the forecasting agreements between the
parties. Upon receipt of this forecast, the parties will begin joint planning
for the engineering, procurement, and installation of the segregated 64K
CCC Local Interconnection Trunk Groups, and the associated BSZS
extended super fmme (“ESF’) facilities, for the sole purpose of transmitting
64K CCC data calls between CLEC and Gallatin. Where additional
equipment is required, such equipment would be obtained, engineered, and
instahed  on the same basis and with the same intervals as any similar growth
job for IXC, CLEC, or Gallatin  internal customer demand for 64K CCC
trunks. Where technically feasible, these trunks will be established as two-
way.

Section 3. Network Servicing

3.1 Trunk Forecasting:

3.1.1 The Parties shall work towards the development of joint
forecasting responsibilities for trafhc utilization over trunk groups. Orders
for trunks that exceed forecasted quantities for forecasted locations will be
accommodated as facilities and or equipment are available. The Parties
shall make as reasonable efforts and cooperate in good faith to develop
alternative solutions to accommodate orders when facilities are not
available. Intercompany forecast information must be provided by the
Parties to each other once a year. The annual forecasts shah include:

3.1.1.1 Yearly forecasted trunk quantities (which include
baseline data that reflect actual tandem and end office Local
Interconnection and meet point trunks and tandem-subtending
Local Interconnection end office equivalent trunk requirements
for no more than two years (current plus one year);

3.1.1.2 The use of Common Language Location Identifier
(CLLI-MSG), which are described in Telcordia documents BR
795-100-100 and BR 795-400-100;
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PART C - ATTACHMENT III

INTERCONNECTION

Section 1. Local Interconnection Trunk Arrangement

1.1 The Parties shall initially reciprocally terminate Local Traflic  and
IntraLATMnterLATA toll calls originating on each other’s networks as follows:

1.1.1 The Parties shall make available to each other two-way trunks
for the reciprocal exchange of combined Local Traffic, and non-equal access
IntraLATA toll traffic.

1.1.2 Separate two-way trunks will be made available for the exchange
of equal-access InterLATA or lntraLATA  interexchange  traflic that transits
Gallatin’s network. Upon agreement between CLEC and Gallatin, equal
access IntehATA  and/or IntraLATA traffic may be combined on the same
tnmk group as Local Traffic, non-equal access lntraLATA  toll traffic, and
local transit traffic.

1.1.3 Separate trunks will be utilized for connecting CLEC’s switch to
each 91 l/E91 1 Router.

1.2 Intercolmection Point

1.2.1 “Interconnection Point” or “IP” means the physical point that
establishes the technical interface, the test point, and the operational
responsibility hand-off between CLEC and Gallatin  for the local
interconnection of their networks.

1.2.2 CLEC will be responsible for engineering aad maintaining its
network on its side of the IP. Gallatin will be responsible for engineering
and maintaining its network on its side of the JP. If and when the parties
choose to interconnect at a mid-span meet, CLEC and Gallatin will jointly
provision the facilities that connect the two networks. Gallatin will be
required to provide fifty (50) percent of the facilities or to its exchange
boundary, whichever is less. CLEC will be required to provide fifty (50)
percent of the facilities or to Gallatin’s exchange boundary, whichever is
greater.
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Section 4. Network Management

4.1

4.2

4.3

Protective Protocols

4.1.1 Either Party may use protective network traffic management
controls such as ‘I-digit and lo-digit  code gaps on tra%c toward each other’s
network, when required to protect the public switched network from
congestion due to facility failures, switch congestion or failure or focused
overload. CLEC and Gallatin~will immediately notify each other of any
protective control planned or executed.

Expansive Protocols

4.2.1 Where the capability exists, originating or terminating traffic
reroutes may be implemented by either party to temporarily relieve network
congestion due to facility failures or abnormal calling patterns. Reroutes
will not be used to circumvent normal trunk servicing. Expansive controls
will only be used when mutually agreed to by the parties.

Mass Calling

4.3.1 CLEC and Gallatin  shah cooperate and share pre-planning
information, where available, regarding cross-network call-ins expected to
generate large or focused temporary increases in call volumes, to prevent or
mitigate the impact of these events on the public switched network.

Section 5. Responsibilities Of The Parties

5.1 Gallatin  and CLEC agree to treat each other fairly, non-discriminatorily,
and equally for all items included in this Agreement, or related to the support of
items included in this Agreement.

5.2 CLEC and Gallatin  will review engineering requirements on a semi-annual
basis and establish forecasts for trunk and facilities utilization provided under this
Agreement. Gallatin  ‘and CLEC will work together to begin providing these
forecasts within 30 days from the Approval Date. New Trunk groups will be
implemented as dictated by engineering requirements for either Gallatin or CLEC.

5.3 CLEC and Gallatin  shall share responsibility for all Control Office functions
for Local Interconnection Trunks and Trunk Groups, and both parties shall share the
overall coordination, installation, and maintenance responsibilities for these trunks
and trunk groups.

5.4 CLEC is responsible for all Control Office functions for the meet point
trunking  arrangement trunks and trunk groups, and shall be responsible for the
overall coordination, installation, and maintenance responsibilities for these trunks
and trunk groups.



5.5 CLEC and Gallatin shall:

5.5.1 Provide trained personnel with adequate and compatible test
equipment to work with each other’s technicians.

5.5.2 Notify each other when there is any change affecting the service
requested, including the due date.

5.5.3 Coordinate and schedule testing activities of their own
personnel, and others as applicable, to ensure its interconnection
trunks/trunk groups are installed per the interconnection order, meet agreed-
upon acceptance test requirements, and are placed in service by the due date.

5.5.4 Perform sectionalization to determine if a trouble is located in its
facility or its portion of the interconnection trunks prior to referring the
trouble to each other.

5.5.5 Advise each other’s Control Office if there is an equipment
failure which may affect the interconnection trunks,

5.5.6 Provide each other with a trouble reporting/repair contact
number that is readily accessible and available 24 hours/7 days a week. Any
changes to this contact arrangements must be immediately provided to the
other party.

5.5.7 Provide to each other test-line numbers and access to test lines.

5.5.8 Cooperatively plan and implement coordinated repair procedures
for the meet point and Local Interconnection trunks and facilities to ensure
trouble reports are resolved in a timely and appropriate manner.
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PART C - ATTACHMENT IV

COLLOCATION

Section 1. Introduction

Section 2. Technical Requirements

2.1 Gallatin  shall provide space, as requested by CLEC, to meet CLEC’s need
for placement of equipment, interconnection, or provision of service (“Collocated
Space”) in accordance with this Attachment IV.

2.1.1 CLEC shall not occupy or use the Collocated Space, or permit
the Collocated Space to be occupied or used, for any purpose, act or thing,
whether or not otherwise permitted by this Agreement, if such purpose, act
or thing (i) is in violation of any public law, ordinance or govermnental
regulation; (ii) may be dangerous to persons or property; (iii) may invalidate
or increase the amount of premiums beyond such increase as results from
the contemplated occupancy for any insurance policy carried on the building
or covering its operation; or (iv) violates the terms of this Agreement.

2.2 Gallatin  shall provide intraoffice facilities (e.g., DSO, DS-1, DS-3, and other
available transmission speeds) as agreed to by CLEC and Gallatin  to meet CLEC’s
need for placement of equipment, interconnection, or provision of service.

2.3 Gallatin agrees to allow CLEC’s employees and designated agents
unrestricted access to CLEC dedicated space in manned Gallatin  offices twenty-four
(24) hours per day each day of the week. CLEC shah use reasonable efforts to
provide Gallatin  twenty-four (24) hours prior notice of such access. Gahatin  may
place reasonable security restrictions on access by CLEC’s employees and
designated agents to the Collocated Space in unmanned Gallatin  offices.
Notwithstanding the above, Gallatin  agrees that such space shall be available to
CLEC’s employees and designated agents twenty-four (24) hours per day each day
of the week upon twenty-four (24) hours prior notice. In no case should any
reasonable security restrictions be more restrictive than those Gallatin  places on their
own personnel. Gallatin may provide escorted access to the CLEC dedicated space.
However, the use of such escorted access shah not cause CLEC delay in access to its
dedicated space.

2.4 CLEC may collocate the amount and type of equipment it deems necessary
in its Collocated Space in accordance with FCC Rules and Regulations.
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2.5 Gallatin  shall permit a collocating telecommunications carrier to
interconnect its network with that of another collocating telecommunications carrier
at the Gallatin  premises and to connect its collocated equipment to the collocated
equipment of another telecommunications carrier within the same premises.
Gallatin  in all cases shall provide such interconnections.

2.6 Gallatin  slut11 permit CLEC or its designated subcontractor to perform the
construction of physical collocation arrangements, provided, however, that any such
CLEC subcontractor shall be subject to Gallatin’s approval, and such approval shah
not be unreasonably withheld. Approval by Gallatin  shall be based on the same
criteria it uses in approving contractors for its own purposes.

2.7 CLEC shall not make substantial installations, alterations or additions in or
to the Collocated Space without submitting plans and specifications to Gallatin and
securing the prior written consent of Gallatin in each instance. Gallatin’s consent
shall not be unreasonably  withheld or unduly delayed for non-structural interior
alteration to the Collocated Space that do not adversely atfect the building’s
appearance, value, structural strength and mechanical integrity. Such work shall be
done at the sole expense of CLEC.

2.7.1 All installations, alterations and additions shall be constructed in
a good and workmanlike manner and only new and good grades of material
shall be used, and shall comply with all insurance requirements,
governmental requirements, and terms of this Agreement. Work shall be
performed at such tunes and in such manner as to cause a minimum of
interference with Gallatin’s  transaction of business. CLEC shall permit
Gallatin  to inspect all construction operations within the premises and to
approve contractors, which approval shall not be unreasonably withheld. If
alterations are made by CLEC’s contractors, CLEC shah furnish to Gallatin
prior to commencement thereof, building permits and certificates of
insurance to bc provided by CLEC’s contractors and sub-contractors. Any
such insurance to be provided by CLEC’s contractors or sub-contractors
shall provide for coverage in amounts not less than as required by Gallatin
of CLEC under Section 2.45 of this Attachment IV. Upon completion of
any installation, alteration or addition, contractor’s afftdavits and full and
final waivers of lien covering all labor and material expended and used shall
be fitmished to Gallatin. CLEC and its contractors and subcontractors shall
hold Gallatiu  harmless from all claims, costs, damages, liens and expenses
which may arise out of or be connected in any way with installations,
alterations or additions.

2.7.3 All fixtures and other equipment to be used by CLEC in, about
or upon the premises shall be subject to the prior written approval of
Gallatin, which shall not be unreasonably withheld.
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2.8 Gallatin  shall provide basic telephone service with a connection jack as
ordered by CLEC from Gallatin  for the Collocated Space. Upon CLEC’s request,
this service shall be available at the Collocated Space on the day that the space is
turned over to CLEC by Gallatin. CLEC shall pay the appropriate tariff rate for
such telephone service.

2.9 Gallatin  shall provide lighting, ventilation, power, heat and air conditioning
for CLEC’s space and equipment. These environmental conditions shall adhere to
Telcordia Network Equipment Building System (NEBS) standards TR-EOP-000063
or other mutually agreed standards.

2.9.1 IfCLEC locates equipment or thcilities  in the Collocated Space
which Gallatin determines affect the temperature or other environmental
conditions otherwise maintained by Gallatin  in the building, Gallatin
reserves the right to provide and install supplementary air conditioning units
or other environmental control devices for the Collocated Space, and the
cost of providing, installing, operating and maintaining any such
supplementary air conditioning units or other environmental control devices
made necessary solely by CLEC’s equipment or facilities shall be paid by
CLEC to Gallatin.

2.9.2 If CLEC’s equipment or facilities requires cooling capability in
excess of that normally provided by Gallatin  for its own equipment, any
required supplementary  air conditioning required by CLEC shall be paid by
CLEC to Gallatin.

2.10 Gallatin  shall provide all ingress and egress of fiber and power cabling to
Collocated Spaces.

2.11 Each patty shall ensure protection of the other party’s proprietary subscriber
infomlation. In conjunction with any collocation arrangement Gallatin and CLEC
shall adhere to the provisions of Section 13 of Part A ofthis Agreement.

2.12 Gallatin  shall, at its sole expense, except as hereinafter provided, provide
repair and maintenance of heating, cooling and lighting equipment and regularly
scheduled refitrbishments or decorating to the Collocated Space, building and
property, in a manner consistent with Gallatin’s normal business practices.

2.13 CLEC shall provide Gallatin  with written notice five (5) business days prior
to those instances where CLEC or its subcontractors may bc performing work in the
general area of the Collocated Space, or in the general area of the AC and DC power
plants which support Gallatin equipment. CLEC will inform Gallatin by telephone
of any emergency related activity that CLEC or its subcontractors may be
performing in the general area of the Collocated Space, or in the general area of the
AC and DC power plants which supportGallatin equipment, Notification of any
emergency related activity shall be made immediately prior to the start of the
activity so that Gallatin can take any action required to monitor or protect its service.

2.14 To the extent Gallatin perfomls  the construction of the physical collocation
arrangement, Gallatin  shall constnmt  the Collocated Space in compliance with
mutually agreed collocation rcqucst. Any deviation to CLEC’s order must thereafter
be approved by CLEC.
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2.15 CLEC and Gallatin  will complete an acceptance walk through of those
portions of the collocation arrangement provided by Gallatin. Exceptions that are
noted during this acceptance walk through shall be corrected by Gallatin  within five
(5) business days after the walk through except where circumstances reasonably
warrant additional time. In such event, subject to CLEC’s consent, which shall not
be unreasonably withheld, Gallatin shall be given additional time. The correction of
these exceptions from the original collocation request shall be at Ga&tin’s expense.

2.16 Gallatin  shall provide the following information to CLEC within ten (10)
business days of receipt of a written request from CLEC:

2.17

2.18

2.19

2.20

2.21

2.16.1 Work restriction guidelines,

2.16.2 Gallatin  or Industry technical publication guidelines that impact
the design of Gallatin  collocated equipment,

2.16.3 Gallatin  contacts (names and telephone numbers) for the
following areas:

Engineering
Physical & Logical Security
Provisioning
Billing (Related to Collocation Services)
Operations
Site and Building Managers
Environmental and Safety

2.16.4 Escalation process for the Gallatin  employees (names, telephone
numbers and the escalation order) for any disputes or problems that might
arise pursuant to CLEC’s collocation.

CLEC will provide a separately metered AC electrical supply for its
required power source at its own expense. The meter will be directly billed
to CLEC by power provider. Gallatin will provide the necessary access and
infrastructure to connect the power source to the CLEC equipment location.

The CLEC may locate environmental safe DC batteries required for the
operation of the CLEC equipment at its expense in the Collocation Space

To the extent that space for virtual collocation is available, Gallatin  shall
provide virtual collocation where physical collocation is not practical for
technical reasons or because of space limitations.

Gallatin  will maintain, at CLEC’s expense, CLEC’s virtually collocated
equipment, in a manner equal to that with which it maintains its own
equipment. Maintenance includes the change out of electronic cards
provided  by the CLEC and per the CLEC request.
As part of the license granted in Section 4 herein, CLEC, its employees,
agents ‘and invitees shall have a non-exclusive right to use those portions of
the common area of the building as are designated by Gallatin  from time to
time, including, but not limited to, the right to use rest rooms in proximity to

42



the Collocated Space, corridors and other access ways from the entrance to
the building, the Collocated Space, and the parking areas adjacent to the
building for vehicles of persons while working for or on behalf of CLEC at
the Collocated Space; provided, however, that Gallatin shall have the right
to reserve parking spaces for Gallatin’s exclusive use or by other occupants
of the building. Gallatin  does not guarantee that there is or will be sufficient
parking spaces in parking areas to meet CLEC’s needs. All common arcas
shall remain under the exclusive control and management of Gallatin, and
Gallatin shall have the right to change the level, location and arrangement of
parking areas and other common areas as Gallatin  may deem necessary.
Use of all common areas shall bc subject to such reasonable rules and
regulations as Gallatin may from time to time impose, such as those set forth
in Section 2.3 ofthis Attachment IV.

2.22 Where available, Gallatin  shall furnish passenger elevator service as
necessary to reach the Collocated Space or common areas to which CLEC has
access pursuant to the terms of this Attachment IV. Where available, freight
elevator service when used by CLEC’s contractors, employees or agents shall be
provided at times reasonably satisfactory to Gallatin.

2.23 CLEC shall regularly inspect the Collocated Space to ensure that the
Collocated Space is in good working condition. CLEC shall promptly notify
Gallatin  of any damage to the Collocated Space or of the need to perform any repair
or maintenance of the Collocated Space, fixtures and appurtenances (including
hardware, heating, cooling, ventilating, electrical and other mechanical facilities in
the Collocated Space). CLEC shall keep the Collocated Space &an and trash free.

2.23.1 The cost of all repairs and maintenance performed by or on
behalf of Gallatin to the Collocation Space or building which are, in
Gallatin’s reasonable judgment, beyond normal repair and maintenance, or
are made necessary as a result of misuse or neglect by CLEC or CLEC’s
employees, invitees, or agents, shall be paid by CLEC to Gallatin within IO
days after being billed for such repairs and maintenance by Gallatin.

2.24 CLEC shall, with the prior written consent of Gallatin, have the right to
provide additional fire protection systems within the Collocated Space; provided,
however, that CLEC may not install or use sprinklers  or carbon dioxide fire
suppression systems within the building or the Collocated Space. Ifany
governmental bureau, department or organization or Gallatin’s insurance carrier
requires that changes, modifications, or alterations be made to the fire protection
system, or that additional stand alone fire extinguishing, detection or protection
devices be supplied within the Collocated Space, such changes, modifications or
additions shall be made by CLEC at its expense, following review and approval by
Gallatin prior to any work being done. If any governmental bureau, department or
organization or Gallatin’s insurance carrier requires that chauges or modifications be
made to the fire protection system or that additional stand alone fire extinguishing,
detection or protection devices be supplied within that portion of the building in
which the Collocated Space of CLEC’s in general are located, such changes,
modifications, or additions shall be made by Gallatin  and CLEC shall reimburse
Gallatin for the cost thereof in the same proportion as the square footage of the
affected portion ofthe building.
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2.25 CLEC, its employees, agents, contractors, and business invitees shall (i)
comply with all rules and regulations which Gahatin  may from time to time adopt
for the safety, environmental protection, care, cleanliness and/or preservation of the
good order of the building, the property and the Collocated Space and its tenants and
occupants, and (ii) comply, at its own expense, with all ordinances which are
applicable to the Collocated Space and with all lawful orders and requirements of
any regulatory or law enforcement agency requiring the correction, prevention and
abatement of nuisances in or upon the Collocated Space during the term of this
Agreement or any extension hereof.

2.26 CLEC shall not cut or drill into, drive nails or screws into, install conduit or
wires, or in any way deface any part of the Collocated Space or the building, outside
or inside, without the prior written consent of Gallatin. If CLEC desires signal,
communications, alarm or other utility or service connections installed or changed,
the same shall be made by and at the expense of CLEC. Gallatin shall have the right
of prior approval of such utility or service connections, and shall direct where and
how all connections and wiring for such service shall be introduced and run. In all
cases, in order to maintain the integrity of the halon space for proper halon
concentration, and to ensure compliance with Gallatin’s  fireproofing policy, any
penetrations by CLEC, whether in the Collocated space, the building or otherwise,
shall be sealed as quickly as possible by CLEC with Gallatin-approved tire barrier
sealants, or by Gallatiu at CLEC’s cost.

2.27 CLEC shall not exceed the uniformly distributed live load capacity.

2.28 CLEC equipment within the Collocated Space shah be connected to
Gallatin’s grounding system.

2.29 CLEC shall post in a prominent location visible from the common building
area, the telephone numbers of emergency contact personnel for 24-hour emergency
use by Gallatin. CLEC will promptly update this information as changes occur.

2.30 CLEC shall not paint, display, inscribe or affix any sign, trademark, picture,
advertising, notice, lettering or direction on any part of the outside or inside of the
Gal&in location, or on the Collocated Space, without the prior written consent of
Gallatin.

2.31 CLEC shall not use the name ofthe Gallatin  building or Gallatin for any
purpose other than that of the business address of CLEC, or use any picture or
likeness of the Gallatin  building on any letterhead, envelope, circular, notice or
advertisement, without the prior written consent of Gallatin.

2.32 CLEC shall not exhibit, sell or offer for sale, rent or exchange in the
Collocated Space or on the Gallatin  property any article, thing or service except
those ordinarily embraced within the use of the Collocated Space specified in this
Attachment IV, without the prior written consent of Gallatin.
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2.33 CLEC shall not place anything or allow anything to be placed near the glass
of any door, partition or window which Gallatin determines is unsightly from
outside the Collocated Space; take or permit to be taken in or out of other entrances
of the Gallatin  building, or take or permit to be taken on any passenger elevators,
any item normally taken through service entrances or elevators; or whether
temporarily, or accidentally, or otherwise, allow anything to remain in, place, or
store anything in, or obstruct in any way, any passageway, exit, stairway, elevator,
or shipping platform. CLEC shah lend its full cooperation to keep such areas free
from all obstruction and in a clean and sightly condition, move all supplies, fmniture
and equipment directly to the Collocated Space as soon as received, and move ah
such items and waste, other than waste customarily removed by employees of the
building.

2.34 CLEC shall not do or permit anything to be done upon the premises, or
bring or keep anything thereon which is in violation of any federal, state or local
laws or regulations (including environmental laws or regulations not previously
described), or any rules, regulations or requirements of the local fire department,
Fire Insurance Rating Organiaation,  or any other similar authority having
jurisdiction over the building. CLEC shall not do or permit anything to be done
upon tbe premises which may in any way create a nuisance, disturb, endanger, or
otherwise interfere with the Telecommunications Services of Gallatin, any other
occupant of the building, their patrons or customers, or the occupants of neighboring
property, or injure the reputation of the property.

2.34.1 CLEC shall not, without the prior written consent of Gallatin: (i)
install or operate any lead-acid batteries, refrigerating, heating or air
conditioning apparatus or carry on any mechanical business in the premises;
(ii) use the premises for housing, lodging, or sleeping purposes; (iii) permit
preparation or warming of food, presence of cooking or vending equipment,
sale of food or smoking in the premises; or (iv) permit the use of any
fermented, intoxicating or alcoholic liquors or substances in the premises or
permit the presence of any animals except those used by the visually
impaired. Gallatin may, in its sole discretion, withhold such consent, or
impost any condition in granting it, and revoke its consent at will.

2.35 Gallatin  reserves the right to stop any service when Gallatin deems such
stoppage necessary by reason of accident or emergency, or for repairs improvements
or otherwise; however, Gallatin  agrees to use its best efforts not to interfere with
CLEC’s nse of the Collocation Space Gallatin does not warrant that any service
will be free from interruptions caused by labor controversies, accidents, inability to
obtain fuel, water or supplies, governmental regulations, or other causes beyond the
reasonable control of Gallatin.

2.351 No such interruption of service shah be deemed an eviction or
disturbance of CLEC’s use of the Collocation Space or any part thereof, or
render Gallatin liable to CLEC for damages, by abatement of collocation
charges, except as may be set forth in the taritf, or relieve CLEC from
performance of its obligations under this Agreement.

CLEC hereby waives and releases all other claims against Gallatin for
damages for interruption or stoppage of service.

45



2.35.2 Gallatin shall have the right to reduce heat, light, water and
power as required by any mandatory or voluntary conservation programs

2.36 Gallatin  shall have the following rights, and others not specifically excluded
in this Agreement, exercisable without notice and without liability to CLEC for
damage or injury to property, person or business (all claims for damage being
hereby released), and without effecting an eviction or disturbance of CLEC’s use or
possession or giving rise to any claim for offsets, or abatement of rent:

2.36.1 To change the name or street address of the building;

2.36.2 To install and maintain sign on the exterior and interior of the
building or anywhere on the property;

2.36.3 To designate all sources furnishing sign painting and lettering,
ice, mineral or drinking water, beverages, foods, towels, vending machines
or toilet supplies used or consumed on the premises;

2.36.4 To use any means Gallatin  may deem proper to open Collocation
Space doors in any emergency. Entry into the Collocation Space obtained
by Gallatin  by any such means shall not be deemed to be forcible or
unlawful entry into or a detainment of or an eviction of CLEC from the
Collocation Space or any portion thereof;

2.36.5 To utilize the space within the building in such a manner as will
best enable it to fulfill its own service requirements;

2.36.6 At any time, to decorate and to make, at its own expense, repairs,
alterations, additions, and improvements, structural or otherwise, in or to the
premises, the property, or any part thereof (including, without limitation, the
permanent or temporary relocation of any existing facilities such as parking
lots or spaces), and to perform any acts related to the safety, protection or
preservation thereof, and during such operations to take into and through the
premises or any part of the property all material and equipment required,
and to close or suspend temporarily operation of entrances, doors, corridors,
elevators or other facilities, provided that Gallatin shall limit inconvenience
or annoyance to CLEC as reasonable possible under the circumstances;

2.36.1 To do or permit to be done any work in or about the Collocation
Space or the property or any adjacent or nearby building, land, street or
alley;

2.36.8 To grant to anyone the exclusive right to conduct any business or
render any service on the property, provided such exclusive right shah not
operate to exclude CLEC from the use expressly permitted by this
Agreement;
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2.36.9 If it becomes necessary in Gallatin’s reasonable judgment, and
there are no other reasonable alternatives, to require CLEC to move to
equivalent Collocation Space in the building upon receipt of sixty (60) days
written notice from Gallatin, in which event, Gallatin shall pay all moving
costs, and the charges for collocation provided for herein shall remain the
same;

2.36.10 To designate all spaces occupied by CLEC’s facilities under this
Agreement;

2.36.11 If Gallatin, in its sole discretion, determines to cease using the
building in which the Collocation Space is located as a central office or wire
center, to terminate CLEC’s license to occupy such space on sixty (60) days
written notice.

2.37 CLEC shall carry insurance, at CLEC’s expense, insuring CLEC and, except
for worker’s compensation, and showing Gallatin as additional insured and/or loss
payee, as its interest may appear. Such insurance shall contain such terms and
conditions, provide such coverages and exclusions and be written by such
companies as Gallatin shall find satisfactory.

2.37.1 As of the date that CLEC begins construction of any portion of a
physical collocation arrangement or as of the date that CLEC begins to
occupy any physical collocation arrangement under this Agreement,
whichever is earlier, CLEC shall maintain the following coverages in the
following amounts; provided, however, that Gallatin retains the right to
require additional and/or different coverages and amounts during the term of
this Agreement:

2.37.1.1 Commercial general liability, occurrence form, in limits
of not less than $l,OOO,OOO  combined single limit for bodily
injury, personal injury and property damage liability insurance to
include coverage for products/completed operations and
explosion, collapse and underground liability;

2.37.1.2 “All risk” property insurance on a full replacement cost
basis, insuring CLEC’s real and personal property situated on or
within the property. CLEC may elect to unsure business
interruption and contingent business interruption, as it is agreed
that Gallatin  has no liability for loss of profit or revenues should
an interruption of service occur;

2.37.1.3 Business auto insurance, including all owned, non-
owned and hired automobiles, in an amount of not less than
$l,OOO,OOO combined single limit for bodily injury and property
damage liability;

2.37.1.4 Worker’s compensation insurance in accordance with
statutory requirements, and employer’s liability with a minimum
amonnt of $500,000 per accident; and
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2.37.1.5 Umbrella or excess liability in an amount not less than
$5,000,000  per occurrence and aggregate to provide excess
limits over all primary liability coverages.

2.37.2 The limits of the insurance policies obtained by CLEC as
required above shall in no way limit CLEC’s liability to Gallatin sh~ould
CLEC be liable to Gallatin  under the terms of this Agreement or otherwise.

2.37.3 CLEC shall furnish to Gallatin  a certificate or certificates of
insurance, satisfactory in form and content to Gallatin, evidencing that the
above coverage is in force and has been endorsed and to guarantee that the
coverage will not be canceled or materially altered without first giving at
least 30 days prior written notice to Gallatin.

2.37.4 All policies required of CLEC shall contain evidence of the
insurer’s waiver ofthe right of subrogation against Gallatin  for any insured
loss covered thereunder. All policies of insurance shall be written as
primary policies and not contributing with or in excess of the coverage, if
any, that Gallatin may carry. Any other provisions contained in this Section,
this Attachment or this Agreement notwithstanding, the amounts of all
insurance required to be obtained by CLEC shall not be less than an amount
sufftcient  to prevent Gallatin  from becoming a co-insurer.

2.38 Ifthe premise or a portion thereof sufficient to make the premises
substantially unusable shall be destroyed or rendered mmccupiable  by fire or other
casualty, Gallatin  may, at its option, restore the premises to its previous condition.
A license granted under this Attachment &all not terminate unless, within 90 days
after the occurrence of such casualty, Gallatin  notifies CLEC of its election to
terminate said license. If Gallatin  does not elect to terminate said license, Gallatin
shall repair the damage to the premises caused by such casualty.

2.38.1 Notwithstanding any other contrary provision of this Agreement,
if any casualty is the result of any act, omission or negligence of CLEC, its
agents, employees, contractors, licensees, customers or business invitees,
unless Gallatin otherwise elects, a license for Collocation Space shall not
terminate, and, if Gallatin  elects to make such repairs, CLEC shall
reimburse Gallatin  for the cost of such repairs, or CLEC shall repair such
damage, including damage to the building and the area surrounding it, and
the charges to be paid to Gallatin  by CLEC shall not abate.

2.38.2 If the building shall be damaged by fire or other casualty to the
extent that portions are rendered unoccupiable, notwithstanding that the
Collocation Space may be directly unaffected, Gallatin  may, at its election
within 90 days of such casualty, terminate a license for Collocation Space
by giving written notice of its intent to terminate said license. The
termination as provided in this paragraph shall be effective 30 days after the
date of the notice.

2.38.3 Notwithstanding any other provision of this Agreement, Gallatin
shall not be liable for any repair or restoration until, and then only to the
extent that, insurance proceeds are received.
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2.39 If the property, or any portion thereof which includes a substantial part of
the Collocation Space, shah be taken or condemned by any competent authority for
any public use or purpose, the term of a Collocation Space license shah end upon,
and not before, the date when the possession of the part so taken shall be required
for such use or purpose. If any condemnation proceeding shah be instituted in
which it is sought to take or damage any part of the property, or if the grade of any
street or alley adjacent to the property is changed by any competent authority and
such change of grade makes it necessary or desirable to remodel the property to
conform to the changed grade, Gallatin shah have the right to terminate a
Collocation Space license upon not less than 30 days notice prior to the date of
cancellation designated in the notice. No money or other consideration shah be
payable by Galiatin to CLEC for such cancellation, and CLEC shah have no right to
share in the condemnation award or in any judgment for damages caused by such
eminent domain proceedings.

2.40 At the termination of a Collocation Space license by lapse of time or
otherwise:

2.40.1 CLEC shall surrender all keys, access cards and Gahatin-
provided photo identification cards to the Collocation Space and the
building to Gallatin, and shall make known to Gallatin  the combination of
all combination locks remaining on the Collocation Space.

2.40.2 CLEC shall remove its equipment from the Collocation Space
within thirty (30) days.

2.40.3 CLEC shall rehnn to Galiatin the Collocation Space and all
equipment and fixtures of Gallatin in as good a condition and state of repair
as when CLEC originally took possession, normal wear and tear or damage
by fire or other casualty excepted. CLEC shall be responsible to Gahatin for
the cost of any repairs that shah be made necessary by the acts or omissions
of CLEC or of its agents, employees, contractors or business invitees.
Gallatin  reserVes the right to oversee CLEC’s withdrawal from the
Collocation Space and CLEC agrees to comply with all directives of
Gallatin  regarding the removal of equipment and restoration ofthe
Coliocation  Space, including, without limitation, Galllatin’s directive to
return the Collocation Space in other than its original condition on the date
of occupancy; provided, however, that CLEC shall not be responsible for
putting the Collocation Space in other than its original condition beyond that
which would be necessary to return the Collocation Space in its original
condition,

2.40.4 All installations, additions, hardware, non-trade fixtures and
improvements, temporary or permanent, except movable furniture and
equipment belonging to CLEC, in or upon the Collocation Space, whether
placed there by CLEC or Gallatin, shah be Gallatin’s  property and shah
remain upon or in the Collocation Space, all without compensation,
allowance or credit to CLEC; provided, however, that if prior to such
termination or within ten (10) days thereafter, Galiatin so directs, CLEC
shall promptly remove the installations, additions, hardware, non-trade
fixtures and improvements, placed in or upon the Collocation Space by
CLEC, failing which Gallatin may remove the same, and CLEC shall, upon
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demand, pay to Gallatin the cost of such removal and of any necessary
restoration of the Collocation Space. No cable shall be removed from inner
duct or outside cable duct except as directed by Gallatin.

2.40.5 All fixtures, installations, and personal property belonging to
CLEC not removed from the Collocation Space upon termination of a
collocation Space license and not required by Gallatin  to have been removed
as provided in this Attachment IV, shah be conclusively presumed to have
been abandoned by CLEC and title thereto shah pass to Gallatin  under this
Attachment IV as if by a bill of sale.

2.41 If the owner of the building or Gallatin sells, transfers or assigns any interest
in the building, or there is any material change in the lease to which the building is
subject, and such sale, transfer, assignment or material change in the lease gives rise
to an obligation which is inconsistent with a Collocation Space license granted under
this Attachment IV, Gallatin’s performance under this Attachment IV shah be
excused to the extent of the inconsistency. GaIlatin hereby agrees that it will use its
reasonable efforts to avoid any such inconsistency ; provided, however, that this
obligation shall in no way obligate Gallatin  to incur any out of pocket expenses in its
efforts to avoid such inconsistencies.

2.42 A Collocation Space license granted under this Attachment IV shall at all
times be subject and subordinate to the lien of any mortgage (which term shah
include all security instruments) that may be placed on the premises, building or any
portion thereof and CLEC agrees, upon demand, to execute any instrument as may
be required to effectuate such subordination.

Section 3. Physical Security

3.1 Each party shall exercise reasonable care to prevent harm or damage to the
other party or its employees, agents or subscribers, or their property, and in any
event shall exercise the same degree of care as it does with respect to its own
property, equipment, and employees. Gallatin and its employees, agents or
representatives shall take,reasonabie  and prudent steps to ensure the adequate
protection of CLEC property, equipment and services including, but not limited to:

3.1.1 Restricting access to CLEC equipment, support equipment,
systems, tools, or spaces which contain or house CLEC equipment
enclosures to CLEC employees and other authorized non-CLEC personnel
to the extent necessary to perform their specific job function.

3.1.2 Ensuring that the physical collocation area which houses CLEC;s
equipment is adequately secured and monitored to prevent unauthorized
entry to the same extent and at the same level Gallatin  provides itself.

3.1.3 Subject to Section 2.3 of this Attachment IV, allowing CLEC to
inspect or observe spaces which house or contain CLEC equipment or
equipment enclosures at any time and to furnish CLEC with all keys, entry
codes, lock combinations, or other materials or information which may be
needed to gain entry into any secured CLEC space.
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3.1.4 Limiting the keys used in its keying systems for CLEC’s
physical Collocation Spaces which contains or houses CLEC equipment or
equipment enclosures to Gallatin  employees and representatives to
emergency access only. CLEC shall fmther have the right to change lo&s
where deemed necessary for the protection and security of such spaces.

3.1.5 Providing prompt notification to designated CLEC personnel to
indicate an actual or attempted security breach to the Collocation Space.

3.2 Gallatin,  at CLEC’s expense, may issue non-employee photo identification
cards for each CLEC employee or vendor. Temporary identification cards may
otherwise be provided by Gallatin  for employees or agents, contractors and invitees
of CLEC who may require occasional access to the Collocated Space.

3.3 Gallatin  may issue access cards, codes, or keys to CLEC’s listed employees
or vendors where such systems are available and their use by CLEC will not
otherwise compromise building security.

3.4 Gallatin  reserves the right to close and keep locked ali entrance and exit
doors of the building during hours Gallatin  may deem advisable for the adequate
protection ofthe building.

3.5 CLEC agrees to abide by all of Gallatin’s  security practices for non-Gallatin
employees with access to the building, including, without limitation:

3.5.1 CLEC will supply to Gallatin, and update as changes occur, a list
of its employees or approved vendors who require access to the building.
The list will include the social security numbers of all such individuals.

3.5.2 CLEC is responsible for returning identification and access
cards, codes, or keys of its terminated employees or its employees who no
longer require access to the Collocated Space. All cards, codes, or keys
must be returned upon termination ofthis Agreement. Unreturned or
replacement cards, codes, or keys may be subject to a reasonable fee at the
discretion of Gallatin.

3.5.3 CLEC’s employees, agents, invitees and vendors must display
identification cards at all times.

3.5.4 CLEC will assist Gallatin  in validation and verification of
identification of its employees, agents, invitees and vendors by providing a
telephone contact available 24 hours a day, seven days a week to verify
identification,

3.5.5 Before leaving the Collocated Space unattended CLEC shah
close and securely lock ah doors and windows and shut off unnecessary
equipment in the Collocated Space. Any damage resulting from CLEC’s
failure to do so shah be the responsibility of CLEC.

3.6 CLEC will allow Gallatin  to access its Collocated Space at all times, via
pass key or otherwise, to allow Gallatin  to react to emergencies, to maintain the
space (not including CLEC equipment), and to monitor compliance with the rules
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and regulations of the Occupational Health and Safety Administration or Gallatin, or
other regulations and standards including but not limited to those related to fire,
safety, health, and environmental safeguards, CLEC shah not attach, or permit to be
attached, additional locks or similar devices to any door or window, nor change
existing locks or the mechanism thereof.

Se&on 4. License

Gallatin  hereby grants CLEC a license to occupy any premises or rack space which
contain collocated equipment, including without limit all necessary  ingress, egress
and reasonable use of Gallatin’s property, for the Term of the Agreement.
Notwithstanding anything to the contrary in this Agreement, nothing herein is
intended to create a leasehold interest or a landlord-tenant relationship between the
Parties.

Section 5. Technical References

Gallatin  shah provide collocation in accordance with the following standards:

5.1 National Electrical Code (NEC) use latest issue.

5.2 TA-NPL-000286, NEBS Generic Engineering Requirements for System
Assembly and Cable Distribution, Issue 2, (Telcordia, January 1989).

5.3 TR-EOP-000063 Network Equipment Building System (NEBS) Generic
Equipment Requirements, Issue 3, March 1988.

5.4 TR-EOP-000151, Generic Requirements for 24-, 48-, 130-, and 140-Volt
Central Office Power Plant Rectifiers, Issuel, (Telcordia, May 1985).

5.5 TR-EOP-000232, Generic Requirements for Lead-Acid Storage Batteries,
Issue 1 (Telcordia, June 1985).

5.6 TR-NWT-000154, Generic Requirements for 24-, 48-, 130-, and 140-Volt
Central Office Power Plant Control and Distribution Equipment, Issue 2, (Telcordia,
January 1992).

5.1 TR-NWT-000295, Isolated Ground Planes: Definition and Application to
Telephone Central Offices, Issue 2, (Telcordia, July 1992).

5.8 TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A
Module of LSSGR, FR-NWT-000064),  Issue I, (Telcordia, December 1991).

5.9 TR-NWT-001275 Central Office Environment Installation/Remov~  Generic
Requirements, Issue 1, January 1993.
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PART C - ATTACHMENT V

RIGHTS OF WAY (ROW), CONDUITS, POLE ATTACHMENTS

Section 1. Introduction

This attachment sets forth the requirements for Rights of way, Conduits and Pole
Attachments.

Section 2. General

Gallatin  and CLEC acknowledge that, under Section 251(b)(4)  of the Act, each of
them has the duty to afford the other access to their respective poles, ducts, conduits,
and rights-of-way on terms consistent with the Act. The Parties agree to negotiate
access to and use of Pole Attachments, conduits and Rights of Way (ROW) on a
case by case basis.
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PART C - ATTACHMENT VI

GENERAL BUSINESS REQUIREMENTS

Section 1. General Business Requirements

1.1 Procedures

1.1.1 Contact with Subscribers

1.1.1.1 Each Party at all times shah be the primary contact and
account control for all interactions with its subs&en, except as
specified by that Party. Subscribers include active subscribers as
well as those for whom service orders are pending.

1.1.1.2 Each Party shall ensure that any of its personnel who
may receive subscriber inquiries, or otherwise have opportunity
for subscriber contact from the other Party’s subscribers
regarding the other Party’s services: (i) provide appropriate
referrals to subscribers who inquire about the other Party’s
services or products; (ii) do not in any way disparage or
discriminate against the other Party, or its products or services;
and (iii) do not provide information about its products or services
during that same inquiry or subscriber contact.

1.1.2 Expedite, Escalation, and Disaster Procedures

1.1.2.1 Gallatin  and CLEC shall develop mutually acceptable
escalation and expedite procedures which may be invoked at any
point in the Service Ordering, Provisioning, Maintenance, and
Subscriber Usage Data transfer processes to facilitate rapid and
timely resolution of disputes. In addition, Gallatin and CLEC
will establish intercompany contacts lists for purposes of
handling subscriber and other matters which require
attention/resolution outside of normal business procedures. Each
patty shah notify the other party of any changes to its escalation
contact list at least one (1) week before such changes are
effective.

54



1.1.3 Subscriber of Record

1.1.3.1 Gallatin  shah recognize CLEC as the Subscriber of
Record for all Network Elements ordered by CLEC and shah
send all notices, invoices, and information which pertain to such
ordered services directly to CLEC. CLEC will provide Gallatin
with addresses to which Gallatin  shall send all such notices,
invoices, and information.

1.1.4 Carrier Identification Codes

CLEC shall provide to Gallatin its CIC, OCN, GAC and ACNA
Codes within thirty (30) days after the approval of this
Agreement.

Section 2. Ordering and Provisioning

2.1 General Business Requirements

2.1.1 Ordering and Provisioning Parity

2.1.1.1 Gallatin  shall provide necessary ordering and
provisioning business process support as may be required to
enable CLEC to provide the same level and quality of service for
all unbundled Network Elements at Parity.

2.1.2 Number Administration/Number Reservation

2.1.4.1 Gallatin  shall provide testing and loading of CLEC’s
NXX in Gallatin  switching on the same basis as Gallatin
provides itself or its affiliates. Further, Gallatin shah provide
CLEC with access to abbreviated dialing codes, access
arrangements for 555 line numbers, and the ability to obtain
telephone numbers. Gallatin shall provide the same range of
number choices to CLEC, including choice of exchange number,
as Gallatin provides its own subscribers, Reservation and aging
of numbers shall remain Gallatin’s responsibility.

2.2 Service Order Process Requirements

2.2.1 Service Migrations and New Subscriber Additions

2.2.1.1 For services provided through unbundled Network
Elements, Gallatin  shah recognize CLEC as an agent for the
subscriber in coordinating the disconnection of services provided
by another CLEC or Gallatin. In addition, Gallatin and CLEC
will work cooperatively to ensure that a subscriber is not
disconnected from service during these conversions.
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2.2.1.2 For subscriber conversions requiring coordinated cut-
over activities, on a per order basis, Gallatin and CLEC will
agree on a scheduled conversion time within a designated date.
CLEC agrees to compensate Gallatin at the rates set forth in Part
C, Attachment I for time spent by Gallatin on coordinated cut
over activities, where CLEC is not ready and Gallatin has
resources standing by to complete the cutover activity.

2.2.1.3 End user service interruptions shall be held to a
minimum, and in any event shall not exceed the time Gallatin
experiences when performing such work for its own subscribers.

2.2.1.4 A general Letter of Agency (“LOA”) initiated by Carrier
or Gallatin  will be required to process a PLC or PIC change
order. No LOA signed by the end-user will be required to
process a PLC or PIC change ordered by Carrier or Gallatin.
Carrier and Gallatin  agree that PLC and PIC change orders will
be supported with appropriate documentation and verification as
required by FCC and Commission rules. In the event of a
subscriber complaint of an unauthorized PLC record change
where the Party that ordered such change is unable to produce
appropriate documentation and verification as required by FCC
and Commission rules (or, if there are no rules applicable to PLC
record changes, then such rules as are applicable to changes in
long distance carriers of record), such Patty shall be liable to pay
and shall pay all nonrecuning  charges associated with
reestablishing the subscriber’s local service with the original
local car&r.

2.2.2 Intercept Treatment Service Announcements

2.2.2.1 Gallatin shall provide unbranded intercept treatment
service announcements to CLEC’s subscribers. Gallatin shall
provide such treatment announcement in accordance withlocal
tariffs and as provided to similarly situated Gallatin  subscribers
for all service disconnects or suspensions,

2.2.3 Subscriber Premises Inspections and Installations

2.2.3.1 CLEC shall perform or contract for all CLEC’s needs
assessments, including equipment and installation requirements,
at the subscriber premises.

2.2.4 Order Rejections

2.2.4.1 Gallatin  shall reject and return to CLEC any order that
Gailatin  cannot provision, due to technical reasons, missing
information, or jeopardy conditions, When an order is rejected,
Gallatin shall, in its reject notification, specifically describe all
of the reasons for which the order w‘as rejected.

2.2.5 Service Order Changes
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2.2.5.1 If an installation or other CLEC ordered work requires a
change from the original CLEC service order in any manner,
Gallatin shall call CLEC in advance of performing the
installation or other work to obtain authorization. Gallatin  shall
then provide CLEC an estimate of additional labor hours and/or
materials, After all installation or other work is completed,
Gallatin shall promptly notify CLEC of costs.

2.2.5.1.1 If additional work is completed on a service
order, as approved by CLEC, the cost of the additional
work must be reported promptly to CLEC.

2.2.5.1.2 Ifa service order is partially completed,
notification must identify the work that was done and
work remaining to complete.

2.26 Service Suspensions/Restorations

2.2.6.1 Upon CLEC’s request through a mutually agreed upon
procedure, Gallatin shall suspend or restore the tbnctionality of
any Network Element to which suspend/restore is applicable.
Gallatin  shall provide restoration priority on a per network
element basis in a manner that conforms with any applicable
regulatory Rules and Regulations or government requirements.

2.2.1 Specific Unbundling Requirements

2.2.7.1 CLEC may order and Gallatin shall provision unbundled
Network Elements. However, it is CLEC’s responsibility to
combine the individual network elements should it desire to do
so.

2.2.7.2 When CLEC orders Network Elements that are
currently connected Gallatin shall ensure such Network
Elements remain connected and functional without any
disconnection or disruption. This shall be known as Contiguous
Network Connection of Network Elements, There shall be no
charge for such pre-existing connections.

2.3 Information Exchanges

2.3.1 For any CLEC subscriber Gallatin  shall provide, subject to
applicable rules, orders, and decisions, CLEC with access to Customer
Proprietary Network Information (CPNI). CLEC must produce a signed
Letter of Agency (LOA), blanket representation that subscriber has
authorized CLEC to obtain such CPNI.

2.3.1.1 The Parties agree to execute a Letter of Authorization
(LOA) agreement prior to requesting CPNI for a Gallatin end
user, and to request end user CPNI only when the end user has
specifically given permission to receive CPNI. The Parties agree
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that they will conform to FCC and/or state regulations regarding
the provisioning of CPNI between the parties, and regarding the
use of that information by the requesting party.

2.3.1.2 The requesting Party will document end user permission
obtained to receive CPNI, whether or not the end user has agreed
to change local service providers. For end users changing
service from one party to the other, specific end user LOAs may
be requested by the Party receiving CPNI requests to investigate
possible slamming incidents, and for other reasons agreed to by
the Parties. The receiving Party may also request documentation
of an LOA if CPNI is requested and a subsequent service order
for the change of local service is not received.

2.4 Standards

2.4.1 General Requirements

2.4.1.1 CLEC and Gallatin  shall agree upon the appropriate
ordering and provisioning codes to be used for Network
Elements.

Section 3. BiIIing

3.1 Procedures

3.1.1 Gallatin  shall bill CLEC for each service supplied by Gallatin  to
CLEC pursuant to this Agreement at the rates set forth in this Agreement.

3.1.2 Subject to the terms of this Agreement, including without
limitation Sections 3. I .3 of this Attachment VI, CLEC shall pay Gallatin
within thirty (30) days from the Bill Date. If the payment due date is a
Saturday, Sunday or a has been designated a bank holiday payment shall be
made the next business day.

3.1.3 Billed amounts which are being investigated, queried, or for
which claims have or may be filed shall be handled in accordance with the
procedures set forth in Part A Section 2 1 of this Agreement.

3.1.4 Gallatin  will assess late payment charges to CLEC in accordance
with the applicable tariff or, if there is not tariff Gallatin will assess a late
payment charge equal to the lesser of one and one-half percent (1 ‘/z%) or
the maximum rate allowed by law per month of the balance due, until the
amount due, including late payment charges, is paid in full.
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3.15 Gallatin shall credit CLEC for incorrect Connectivity Billing
charges including without limitation: overcharges, services ordered or
requested but not delivered, interrupted services, services of poor quality
and installation problems if caused by Gallatin. Such reimbursements shall
be set forth in the appropriate section of the Connectivity Bill pursuant to
CABS, or SECAB standards.

3.1.6 The parties agree to record call information for interconnection
in accordance with this Subsection 3.1. To the extent technically feasible,
each party shall record all call detail information associated with every call
originated or terminated to the other party’s local exchange subscriber.
Gallatin  shall record for CLEC the messages that Gallatin records for its end
users. These records shall be provided at a party’s request and shall be
formatted pursuant to Telcordia’s EMR standards and the terms and
conditions of this Agreement. These records shall be transmitted to the
other party on non-holiday business days in EMR format via CDN. Gallatin
and CLEC agree that they shall retain, at each party’s sole expense, copies
of all EMR records transmitted to the other party for at least forty five (45)
calendar days after transmission to the other party.

3.1.7 Gallatin, at its option, shall establish a switched access meet
point billing arrangement with CLEC. This arrangement will include
tandem routed IXC calls and IXC calls.

3.1.7.1 Gallatin and CLEC will bill their applicable tariffed
rate elements for its portion of the transport charges for tandem
routed IXC calls.

3.1.7.2 Gallatin and CLEC will provide all necessary switched
access records to each other for access billing.

Section 4. Provision Of Subscriber Usage Data

This Section 4 sets forth the terms and conditions for Gallatin’s provision of
Recorded Usage Data (as defined in this Attachment VI) to CLEC and for
information exchange regarding long distance billing.

4.1 Procedures

4.1.1 General

4.1.1.1 Retention of Records: Gallatin  shall maintain record of
the message detail provided to CLEC for a minimum of forty-
five (45) calendar days. Gallatin shall provide any data back up
to CLEC upon request at CLEC’s expense.
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4.1.1.2 Gallatin  shall not bill directly to CLEC subscribers any
recurring or non-recurring charges for CLEC’s services to the
subscriber except where explicitly permitted to do so within a
written agreement between Gallatin  and CLEC.

4.1.1.3 Gallatin  will record 976/Nil calls and transmit them to
the CLEC for billing. Gallatin will not bill these calls to the
CLEC’s end user.

4.1.1.4 Gallatin  shall provide Recorded Usage Data to CLEC
locations as agreed to by the Parties.

4.1.1.5 Gallatin shah provide CLEC with a single point of
contact and remote identifiers (Ids) for each sending location.

4.1.1.6 CLEC shall provide a single point of contact responsible
for receiving usage transmitted by Gallatin  and receiving usage
tapes from a courier service in the event of a facility outage.

4.1.1.7 Gallatin  shall bill and CLEC shall pay the charges for
Recorded Usage Data. Billing and payment shall be in
accordance with the applicable terms and conditions set forth in
the Connectivity Billing and Recording Section of this
Attachment VI.

4.1.2 Charges

4.1.2.1 Gallatin  shah bill for message provisioning, data
transmission and for data tape charges.

4.1.3 Central Clearinghouse & Settlement

4.1.3.1 Gallatin  and CLEC shall agree upon Clearinghouse and
Incollect/Outcollect  procedures.

4.1.3.2 Gallatin  shall settle with CLEC for both intra-region and
inter-region billing exchanges of calling card, bill-to-third party,
and collect calls under separately negotiated settlement
arrangements.

4.1.4 Testing, Changes and Controls

4.1.4.1 The Recorded Usage Data, EMR format, content, and
transmission process shall be tested as agreed upon by CLEC
and Gallatin.

4.1.4.2 Periodic Review: Control procedures for all usage
transferred between Gallatin and CLEC shah require periodic
review. This review may be included as part of an Audit of
Gallatin  by CLEC or as part of the normal production interface
management function. Breakdowns which impact the flow of
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usage between Gallatin  and CLEC must be identified and jointly
resolved as they occur. The resolution may include changes to
control procedures, so similar problems would be avoided in the
future. Any changes to control procedures would need to be
mutually agreed upon by CLEC and Gallatin.

4.1.4.3 CLEC Requested Changes:

4.1.4.3.1 CLEC may submit a purchase order to
negotiate and pay for changes in the content and format
of the usage data transmitted by Gallatin.

4.1.4.3.2 When the negotiated changes are to be
implemented, CLEC and/or Gallatin shall arrange for
testing of the modified data.

4.2 Information Exchange and Interfaces

4.2.1 Product/Service Specific

4.2.1.1 Gallatin  shall provide a Telcordia standard 42-50-01
miscellaneous charge record to support usage sensitive Star
Services if these features are part of Gallatin’s offering and are
provided for Gallatin’s subscribers on a per usage basis.

Section 5. General Network Requirements

5.1 Gallatin shall provide repair, maintenance and testing for all unbundled
Network Elements in accordance with the terms and conditions of this Agreement.

s.1.1 During the term of this Agreement, Gallatin  shall provide
necessary maintenance business process support. Gallatin shall provide
CLEC with maintenance support at Parity.

5.1.2 Gallatin  shall cooperate with CLEC to meet maintenance
standards for all unbundled network elements ordered under this Agreement.
Such maintenance standards shall include, without limitation, standards for
testing, network management, call gapping, and notification of upgrades as
they become available.

5.1.3 All Gallatin employees or contractors who perform repair service
for CLEC subscribers shall follow Gallatin standard procedures in ah their
communications with CLEC subscribers. These procedures and protocols
shah ensure that: (1) Gallatin  employees or contractors shall perform repair
service that is equal in quality to that provided to Gallatin  subscribers; (2)
trouble calls from CLEC subscribers shall receive response time priority that
is equal to that of Gallatin  subscribers and shall be handled on a “first come
first served” basis regardless of whether the subscriber is a CLEC subscriber
or an Gallatin subscriber.
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5.1.4 On all misdirected calls from CLEC subscribers requesting
repair, Gallatin shall provide such CLEC subscriber with the correct CLBC
repair telephone number as such number is provided to Gallatin  by CLEC.

5.1.5 On all misdirected call from Gallatin  subscribers requesting
repair, CLEC shall provide such Gallatin  subscriber with the correct Gallatin
repair telephone number as such number is provided to CLEC by Gallatin.

5.1.6 Gallatin  shah provide test results to CLEC, if appropriate, for
trouble clearance. In all instances, Gallatin  shall provide CLEC with the
disposition of the trouble.

5.1.7 CLEC shall provide test results to Gallatin, if appropriate, for
trouble clearance. In all instances, CLEC shall provide Gallatin with the
disposition of the trouble.

5.1.8 If Gallatin  initiates trouble-handling procedures, it will bear all
costs associated with that activity. If CLEC requests the trouble dispatch,
then CLEC’s subscriber will bear the cost.

Section 6. Miscellaneous Services and Functions

6.0 General

6.0.1 To the extent that Gallatin  does not provide the services
described in this Section 6 to itself, Gallatin will use reasonable efforts to
facilitate the acquisition of such services for or by CLEC through the
existing service provider. CLEC must contract directly with the service
provider for such services.

6.1 Basic 911 and E911 Services

6.1.1 Based on the types of services to be offered by CLEC,
interconnection to Gallatin’s  911 routers and databases may be required by
CLEC. Moreover, the Parties state that, to the extent any of CLEC’s
customers should attempt to access 911 emergency services through use of
CLEC’s service, CLEC will, pursuant to Sections 8 and 9 of Part A herein,
hold Gallatin harmless from any action which may result therefrom.

6.1.1.1 Upon request, Gallatin will provide CLEC with access to
its 911 selective routers. Gallatin  will provide access to
911 PSAP locations currently installed on its routers or
those that may be added later to satisfy the 911
requirements of its customers.

6.1.1.2 Where Gallatin  is the Control Company it will update the
CLEC listings in the 911 database at parity with its oWn
listings, its affiliates or other companies.
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