
ILLlHOlS ~ ~~~ 

BEFORE THE COMMERCE COb!filsslfl ! 
ILLINOIS COMMERCE COMMISSION 

2fiO1 MAY 23 A 0 20 
Buyers United, Inc. 
d/b/a huyersonline 
d/b/a United Carrier Networks 
Application for a certificate of 
interexchange authority to 
operate as a reseller of 
telecommunications services 
in the State of Illinois. 

CH(EF CLEI:I('S OF i 

Docket No. 03-0273 

Q: 

A: 

Q: 

A: 

Q: 

A 

Q: 

A: 

Q: 

A: 

DIRECT TESTIMONY OF KIMM PARTRIDGE 
ON BEHALF OF BUYERS UNITED, INC. 

Please state your name and business address for the record. 

Kimm Partridge, 14870 South Pony Express Drive, Bluffdale, UT 84065. 

By whom are you employed and in what capacity? 

Buyers United, Inc. ("Buyers United"). I am its Secretary. 

Is the address of the company the same as that which you have just supplied? 

Yes. 

Please describe your duties for the company. 

As Secretary, I am in charge of coordinating all administrative and regulatory issues 

relating to new andor existing services of Buyers United. 

Please provide a brief background on your experience in telecommunications. 

Since being named corporate Secretary in the first quarter of 2003, I have been 

responsible for coordinating administrative and regulatory matters related to the 

company's telecommunications operations. I have been involved in all aspects of Buyers 

United's certification and regulatory compliance efforts in each state in which Buyers 

United conducts its telecommunications business. 
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Prior to being named corporate Secretary, I worked closely with the company’s 

President, Paul Jarman. 

In total, I have been employed by Buyers United for five years. In this time, I 

have developed an understanding and working knowledge of the complex and ever- 

changing telecommunications industry in which Buyers United operates. 

Buyers United also utilizes experienced telecommunications legal counsel and 

consultants when such assistance is required. As Secretary, I am responsible for 

overseeing and monitoring the work performed on Buyers United’s behalf by these 

experts 

In addition, Buyers United has an experienced and competent management team, 

as indicated in Exhibit 6 of its Application, copied hereto at Attachment 1.  

Are you familiar with the Application your company submitted to this Commission? 

Yes. 

Do you ratify and confirm the statements and representations made in that Application? 

Yes. 

What is the ownership structure of Buyers United, Inc.? 

Buyers United is a publicly traded Delaware corporation. The company’s stock symbol is: 

BYRS .OB. 

Which carrier or carriers serve as your underlying carrier? 

Buyers United resells the interexchange telecommunications services of Qwest 

Communications Corporation, Global Crossing, MCI WorldCom and WilTel. 

Do any other carriers provide Buyers United with service? 

No. 
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What services are provided by Buyers United? 

Buyers United proposes to offer resold long distance telephone services, primarily 1+ equal 

access calling, calling cards and toll free access calling to customers throughout the State of 

Illinois. 

How does Buyers United involve itself in the billing cycle of its customers? 

Buyers United bills its customers directly. 

How does Buyers United handle customer complaints? 

We have a Customer Service Department and a 24-hour toll free customer service 

number. Customer inquiries regarding service or billing may be made in writing or by 

telephone. Buyers United’s customer service personnel will respond either in person or 

via telephone as soon as possible but no later than 24 hours from receipt of inquiry. 

Address and Toll-Free Number of Customer Service Department: 

Buyers United, Inc. 
14870 South Pony Express Drive 
Bluffdale, UT 84065 
Toll-free: (800) 363-6177 

Have you had any complaints? 

No. we haven’t. 

How long has Buyers United been in business? 

Buyers United was incorporated in the state of Delaware on March 15, 1999. 

Does Buyers United have offices in Illinois? 

No. 

Why has Buyers United filed this Application? 

Buyers United‘s telecommunications offering will be beneficial to business users and 

residential customers across the nation. Buyers United desires to obtain state certification 
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in all states in order that its intrastate service offerings comply with all state regulatory 

requirements. 

Will Buyers United provide intraLATA service? 

Yes. 

Does Buyers United provide conventional or alternative operator services? 

No. 

Does Buyers United provide payphone service? 

No. 

Will Buyers United serve residential users? 

Yes. Buyers United will market and sell to residential users under the d/b/a buyersonline. 

Buyers United will market and sell to business users under the d/b/a United Carrier 

Networks. Both d/b/a names are duly registered with the Commission. 

Is Buyers United certified or otherwise authorized to provide intrastate resale services of 

the type described herein in any other states? 

Yes. As reflected in Exhibit 4 of its Application, Buyers United is certified to offer 

service in 36 states. It is in the process of applying for certification in all states that 

require certification. 

Do you believe that your principal managerial and technical personnel have the 

qualifications and technical ability necessary to provide the proposed intrastate services? 

Yes I do. Attached to this testimony as Attachment 1 are the resumes of principal 

managerial personnel. Buyers United has competent and experienced management. 

Through its close relationships to its underlying carriers, Buyers United also has access to 
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the technical personnel necessary to provide successful and continuous 

telecommunications services in Illinois. 

Does Buyers United have the financial qualifications to operate as a carrier in Illinois? 

Yes. As reported in Buyers United’s Form IO-KSB filed with the Securities and 

Exchange Commission (and attached to the company’s Application at Exhibit 7), the 

company generated over $30 million in telecommunications and non-telecommunications 

revenues in 2002. 

In your opinion, why is Buyers United‘s service in the public interest? 

Buyers United’s proposed service will provide alternative services of the highest quality, 

will provide increased consumer choice in billing options, and will offer increased 

diversification and increased reliability of communications services. Our service 

offerings will enhance competition for telecommunications services in this state because 

the addition of another supplier of telephone service will increase competition in terms of 

price and quality of service for the business of telephone service consumers. 

Does Buyers United currently offer intrastate telecommunications services in Illinois? 

Buyers United will not market or offer intrastate telecommunications service until 

certified. 

Does this complete your prefiled testimony in support of your Application? 

Yes, it does. 

Will you remain available to respond to any additional questions from the Commission or 

its staff about your Application or company if necessary? 

Yes. 



AFFIDAVIT 

State of Utah 1 

County of Salt Lake 1 
1 ss. 

K i m  Partridge, being duly sworn, deposes and says: that she is the Secretary of Buyers 
United, Inc.; that she has read the foregoing Pre-filed Testimony and knows the contents thereof, 
and that the same is true of her knowledge except as to the matters therein stated upon 
information and belief; and as to those matters he believes them to be true; and that she consents 
to the Pre-filed Testimony being used as evidence in this proceesng. 

Subscribed and sworn to before this E day of W l * 4 v ;  ,2003. 



Attachment 1 

Management Bios 



Management and Directors 

Buyers' current directors, executive officers and certain key employees of the Company are as 
follows: 

Name Position 

Ted Stern 

Paul Jarman 

Chief Executive Officer and 
Chairman of the Board of Directors 

President, Chief Operating Officer, 
Treasurer 

G. Douglas Smith 

Kimm Partridge Secretary 

Ken Krogue 

David Harmon Controller 

Gary Smith Director 

Steve Barneti Director 

Edward Dallin (Dal) Bagley Director 

Executive Vice President, Marketing 

Executive Vice President, Sales 

Ted Stern, Chairman and CEO. Mr. Stern retired as Senior Executive Vice President and 
member of the Board of Directors of Westinghouse Electric Corporation at the end of 1992 after 34 
years of service. He was elected an officer of the Corporation in April 1972. In Mr. Stern's last 
position at Westinghouse Electric, he was responsible for the following business units: Power 
Generation, Energy Systems, Governmental and Environmental Affairs, and Knoll Furniture. The 
revenue of business reporting to Mr. Stern totaled over $3 billion, and the number of employees 
totaled over 50,000. Mr. Stern holds a B.S. in Mechanical Engineering from the Pratt Institute and 
a M.S. in Theoretical Mathematics from New York University. 

Paul Jarman, President, COO, Treasurer. Mr. Jarman joined the Company from HealthRider, 
inc. in March 1994, where he began work as the Texas Regional Manager, opening 15 retain 
locations in the state with annual sales of $8 million. In April 1996, he became the Director of 
Retail Operations managing 250 retail locations and over 1,100 employees with $95 million in 
annual sales. In August 1996, Mr. Jarman decided to broaden his experience by switching to 
HealthRider's marketing department as the Director of New Product Development. He managed 
new product creations in exercise, massage, and nutritional products as well as choosing new 
products for the retail locations to sell, and negotiating pricing with the respective vendors. He 
earned a B.S. in Accounting from the University of Utah and is a CPA. 



G. Douglas Smith, Executive Vice President, Marketing. Mr. Smith joined the Company after 
six years at HealthRider, Inc., an exercise equipment company based in Salt Lake City, Utah. 
During his service at HealthRider, the company grew from $600,000 in revenue in 1991 to $241 
million in 1995. Under Mr. Smith’s direction, HealthRider‘s 1995 performance surpassed the top 
growing private companies on the Inc. 500 list. Mr. Smith started at HealthRider as Director of 
Media and ended his tenure as Senior Vice President over marketing and sales. Mr. Smith 
attended Brigham Young University where he studied Business Marketing. He brings tremendous 
experience in fast-growth, cost-effective marketing strategies. 

Kenneth 0. Krogue, Vice President, Sales. Mr. Krogue brings over twelve years of technical 
sales and management experience to the Company. Prior to joining the Company, he founded and 
managed the Inside Sales Department at Franklin Covey, a leading provider of time and life 
management training systems. During his tenure at Franklin, he exceeded management’s goals 
for four years and led the fastest growing department in the company with an average annual 
growth rate of one hundred and fifty percent. 

Prior to his work with Franklin Covey, Mr. Krogue served as the Marketing Director of lnfobases 
International, Inc., a leading electronic publisher. Ken received his education from the United 
States Naval Academy and the University of Utah. He is also a Certified NetWare Engineer and 
consultant, which adds greatly to his ability to enhance the Commercial Sales Division with cutting- 
edge technology solutions. 

David Harmon, Controller. Mr. Harmon has been the Company’s Controller since December 
1999. He is responsible for all of the Company’s accounting, tax planning and financial and 
management reporting, and SEC filings. He is a certified public accountant having spent eight 
years in public accounting specializing in the audits and financial reporting of public companies. 
Mr. Harmon has also served as Controller and CFO of a privately held distribution business as well 
as a NASDAQ-listed electronics manufacturer. He graduated from the University of Utah with a 
Bachelor of Science degree in Accounting. 

Gary Smith, Director. Mr. Smith was the founder, majority owner, and former President of 
HealthRider, Inc. From 1991 to 1997, he managed and directed every phase of business and 
sales operations at HealthRider. Using a unique made-for-television infomercial co-written and 
directed by Mr. Smith, HealthRider sold nearly one million exercise machines, generating more 
than $600 million in revenue I the last three years. While directing a national media campaign for 
HealthRider, Mr. Smith also established a network of more than 200 national retail outlets for 
equipment sales around the country. Because of his vision and leadership abilities, Inc. Magazine 
honored Mr. Smith in July 1996 as the regional “Entrepreneur of the Year.” Prior to founding 
HealthRider, Inc., Mr. Smith also founded Highlander Publications. Over a 13-year period, Mr. 
Smtih built The Highlander and its sister advertising publication, The Advertiser, into newspapers 
with the largest direct mail circulation in southern California. 

Edward Dallin Bagley, Director. Mr. Bagley received his Juris Doctorate in 1965 from the 
University of Utah College of Law and is a member of the Utah State Bar Association. Mr. Bagley 
is currently on the Board of Directors of Tunex International, Gentner Communications, National 
Environmental Services Corp., and National Financial Corp. 



Steve Barnett, Director. Mr. Barnett graduated from Carleton College with a B.S. degree and 
from the University of Chicago Law School with a Doctor of Jurisprudence degree. He practiced 
law in Chicago for five years. Mr. Barnett has spent the past 27 years as principallCE0 of eight 
companies having annual revenues as high as $75 million, and ranging from manufacturing and 
distribution to financial and management services. In 1970, he co-founded an equipment leasing 
company specializing in hospitals and healthcare facilities. Subsequently, he co-founded an 
international, turnkey, hospital-equipment company with its focus in Latin America. He functioned 
as CEO of both companies until 1986. 


