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M E M O R A N D U M___________________________________________________ 
 
TO:  The Commission 
 
FROM:  Claudia E. Sainsot, Administrative Law Judge 
 
DATE:  February 10, 2003 
 
SUBJECT:  Talk America, Inc. 
 
 Application to Amend its Certificate to Operate as a Facilities-

Based Carrier of Local and Long Distance 
Telecommunications Services Statewide in the State of Illinois. 

 
RECOMMENDATION: Enter the attached Order granting the Applicant Certificates of 

Service Authority pursuant to Sections 13-403, 13-404 and 13-
405 of the Public Utilities Act. 

 
 
 The Applicant, Talk America, Inc., (“TAI”) a Pennsylvania corporation that is 
authorized to conduct business Illinois, seeks authority to provide resold local exchange 
and facilities-based interexchange and exchange telecommunications in Illinois. In the past, 
Commission Staff has been opposed to such certification, as TAI has been the subject of 
several state Public Utility Commission investigations, which primarily concerned 
“slamming” and “cramming.”  Also, even though TAI is a large, publicly traded company, it 
was suffering significant losses as recently as in December of 2001.  (See generally, 
Docket 00-0732).   
 

However, Staff conducted a thorough investigation of TAI’s current practices and its 
financial status, and it concluded that TAI should now be granted the authority it seeks, with 
conditions imposed, to ensure that the Company does not “slip into” past practices.  These 
conditions, for the most part, require TAI to have Staff review its marketing materials prior 
to any offering of telecommunications services to the public, and to provide detailed 
reports regarding consumer complaints.  Staff also presented an analysis of TAI’s financial 
statements and it concluded that the Company is now financially sound.  It should also be 
noted that TAI presented extensive documentary evidence regarding the PUC 
investigations, (including what conduct was at issue) which are now fully resolved.  
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TAI has provided evidence establishing that it now has the necessary financial, 
managerial and technical resources.  I recommend that the Commission enter the attached 
Order, which grants TAI the certification it seeks, but which also requires TAI to be subject 
to Staff monitoring of its marketing practices and the consumer complaints levied against it 
and all customer switching activities for a period of 24 months.    
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