
ATTACHMENT 4-18 

Service. Billing, And Repair Complaints Procedures 



Access2G0, Inc. will make service available to customers 24 hours per day, 7 days per week throughout the 
year. Customer inquiries and complaints will be handled by representatives at AccessZGo, Inc.’s National Customer 
Service Center, which is staffed 24 hours per day, 7 days per week. The toll-free number for Access2G0, Inc.‘s 
National Customer Service Center is (866) 822-2246. Access2G0, Inc. customer service representatives at that 
number will also be available 24 hours per day, 7 days per week for repair and maintenance inquiries. Customer 
service, repair, and maintenance matters and complaints may also be directed to AccessXo, Inc.’s customer service 
contact person by writing to: 

John Petrakis 
Access2G0, Inc. 
4609 Prospect Road 
Peoria Heights, Illinois 61616 

Access2Go, Inc. views customer satisfaction as critical to its success in the competitive marketplace and 
will address all service. billing and repair complaints and inquiries promptly. Access2G0, Inc.’ response to the 
customer will generally he via the same format used by the customer, however, Access2G0, Inc. may respond to 
written complaints by telephone when it believes such communications will he more effective in resolution of the 
issue. When a complaint or billing inquiry is received, a Access2Go: Inc. Customer Service representative will 
determine if the call was processed by Access2G0, Inc., and if so, the type of call. If the complaint or billing inquiry 
concerns a fraudulent or unanswered call for which the customer should not be held responsible, Access2G0, Inc. 
will refund all charges for the call. If the complaint or billing inquiry is related to a rate dispute, Access2C0, Inc. 
will adjust the charges if an error is confirmed. The customer may at any point during the resolution of the complaint 
or hilling inquiry seek review by a Access2G0, Inc. supervisor or manager. 


