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1                       (Whereupon, the following was

2                        had on the public record.)

3 JUDGE ZABAN:  Proceed.

4 MR. HANSEN:  Q  Mr. Brackett, and I just want to

5 clarify one other issue.  Initially, you'll be

6 provisioning service using unbundled network element

7 platform, correct, local exchange service?

8 A That will be our initial facilities-based

9 offering.  We'll be offering a bundled local long

10 distance PRI service first.

11 Q Okay.  And then you contemplate some time,

12 depending on business conditions, you may get some

13 of your own facilities, then, other than UNE-P?

14 A Well, "facilities" is a broad term.

15 Q Right, I understand.

16 A We'll be leasing and reselling other

17 people's facilities.

18 Q Okay.  All right.

19 Okay, Judge Zaban, I have no further

20 questions.

21 JUDGE ZABAN:  Mr. Brackett, I have a couple

22 questions.
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1                   EXAMINATION

2                   BY

3                   JUDGE ZABAN:

4 Q How are you going to be soliciting your

5 customers?

6 A We'll solicit our customers by direct sales

7 over the telephone, face-to-face selling and cold

8 calling.

9 Q And in regards to customer service, you've

10 indicated that you're going to have a toll free

11 number.  What is that number?

12 A I believe we all called in on it today,

13 it's 800- --

14 Q It's 506-2631?

15 A Yeah, that's the number.

16 Q And this service will be available during

17 normal business hours, is that correct?

18 A Yes.

19 Q And what happens to those customers that

20 have a problem outside the normal business hours? 

21 How are you going to handle that?

22 A The automated attendant gives them an
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1 option to, I think it's press 1 for emergency

2 service and if they press that it transfers them to

3 our answering service and pages an on-call person.

4 Q So, you'll have somebody available 24 hours

5 a day, 7 days a week?

6 A Yes.

7 Q Now, in terms of -- I understand that you

8 are currently in California and Washington, is that

9 correct?

10 A Yes.

11 Q Are you providing full service to those

12 locations -- those states?

13 A Today we're only providing long distance

14 service in those states.

15 Q And have you had any complaints filed

16 against you in either one of those states?

17 A No.

18 Q And currently, I believe, in Illinois you

19 have a -- you've already been granted a reseller

20 certificate for interexchange, is that correct?

21 A Yes.

22 Q And do you have any customers currently in
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1 Illinois?

2 A Yes.

3 Q And approximately how many customers do you

4 have in -- and this will be in-camera, in terms of

5 the answer.

6                       (Whereupon, the following

7                        testimony will be had

8                        in-camera.)
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