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Amended Appendix A 
 

Standard Questions for Applicants Seeking Local Exchange Service 
Authority 

Testimony of David Cutrer Ph.D., Vice President and Chief 
Technology Officer 

 
NextG Networks of Illinois, Inc. 

 
Questions and answers will be in the same order as shown on the 
Commission format.  The number of the question will be placed first, then 
the letter “Q,” then the question, then the letter “A” and then Applicant’s 
answer.  For further convenience, the answer is underlined. 
 
1. Q: Is your company seeking any waivers or variances of certain Commission rules 

and regulations in this proceeding that pertain to local exchange service?  Please 
provide evidence as to why your company is seeking any waiver or variance. 

 
 A:  Yes.  NextG  is seeking a waiver of Part 710 because of the size of the initial 

investment necessary to institute the Uniform System of Accounts for 
Telecommunications Carriers.  The man-hours and related expenses involved in 
developing such a system would create even higher costs of operation for a 
company just beginning to offer services to customers.  Further, because the 
company is small and just beginning to enter the telecommunications market, 
NextG anticipates low initial revenues and low initial customer numbers.  See 
Appendix C for additional information. 

 
Applicant is also requesting a waiver of Part 735.180. NextG does not anticipate 
that the size of its initial customer base will be large enough to justify the 
expenditure necessary to publish such a directory.  NextG is seeking this waiver 
because NextG does not intend to publish its own directories.  Instead, NextG will 
use the existing directories published by the incumbent local exchange carriers by 
entering into interconnection agreements.  
 
NextG intends to keep its books and records at its offices in San Jose, California 
because NextG does not intend to keep its books and records in Illinois  it  is  
requesting a waiver of Code Part 250.  However, NextG will make its books and 
records available upon request and understands that some expense may be 
incurred by the Company if the ICC Staff must travel to San Jose, California to 
review NextG’s books and records. 

 
2. Q:  Will your company comply with 83 Illinois Administrative Code Part 772, Pay-

Per-Call Services, including Part 772.55(a)(1), Billing and Part 772.100(d) Notices? 
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 A:  Yes.  NextG will comply in all respects with the above noted Part in so far as 
the Code Parts apply to the services offered by NextG.  NextG anticipates that 
most of the provisions of this Code Part will not apply to the services NextG offers 
in Illinois. 

 
3. Q:  Will your company comply with 83 Illinois Administrative Code Part 705, 

Preservation of Records of Telephone Utilities? 
  

A:  Yes, NextG will follow the requirements set forth in Part 705, to the extent the 
requirements are applicable to the services being offered by NextG. However, 
because NextG is not petitioning the Commission to become a public utility the 
majority of  Code Part 705 will not be applicable to the company. 

 
4. Q:  Will your company abide by 83 Illinois Administrative Code Part 735, 

"Procedures Governing the Establishment of Credit, Billing, Deposits, Termination 
of Service and Issuance of Telephone Directories for Telephone Utilities in the 
State of Illinois"? 

 
 A:  Yes. With the exceptions listed in question number one above NextG will 

comply with the provisions of Code Part 735.  With respect to Code Part 735.180, 
NextG plans to publish our subscriber information in the directories of the 
incumbent local exchange carriers through interconnection agreements.  
Publishing our own directories would be financially unwise and operationally 
infeasible.  If our waiver is not approved, we will abide by the rule as stated. 

 
5. Q:  Will your company abide by 83 Illinois Administrative Code Part 732, 

“Customer Credits”? 
 
 A:  To the extent that the provisions of the Code Part 732 apply to the services 

offered by NextG in Illinois, the company will comply with the requirements 
outlined by the rule. 

 
6. Q:  Who will provide customer repair service for your company?   
 
 A:  NextG’s own technicians will perform a portion of any necessary repair service 

for customers.  NextG has also contracted with a number of consulting companies 
and intends to utilize the services of  additional consulting companies  to augment 
NextG’s own internal technical resources as necessary. 

 
7. Q:  How many people does the company employ? 
 
 A:  NextG currently employs 7-8 contract consultants who provide NextG with 

technical expertise such as that related to site acquisition and pole attachments. 
NextG anticipates increasing its staffing in Illinois as its customer base increases. 
At the outset, NextG plans to rely on the technical and support staff of its parent 
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company.  NextG Networks, Inc., on a consulting basis, to manage the day to day 
operation of its business.   

 
8. Q:  Will your company meet the requirements as they pertain to the Telephone 

Assistance Programs imposed by Sections 13.301 and 13.301.1 of the Illinois Public 
Utilities Act and 83 Illinois Administrative Code Part 757? 

 
 A:  Yes, to the extent these provisions apply to the services offered by NextG in 

Illinois.   
 
9. Q:  Will your company solicit, collect, and remit the voluntary contributions from 

its telephone subscribers to support the Telephone Assistance Programs? 
 
 A:  Yes.  
 
10. Q:  Does your company plan on filing to become an Eligible Telecommunications 

Carrier? 
 
 A:  No. 
 
11. Does the company realize that it will not be able to receive any of the federal 

reimbursements for the Lifeline and Link Up Programs if it is not an eligible 
carrier?   

 
 A:  Yes. 
 
12. Q:  Will your company offer all of the waivers associated with the Universal 

Telephone Service Assistance Programs (UTSAP)?  
 
 A:  Yes, to the extent applicable to NextG and the services offered by the Company, 

NextG will offer all of the required waivers associated with UTSAP. 
 
13. Will your company abide by the regulations as prescribed in 83 Illinois 

Administrative Code Part 755, “Telecommunications Access for Persons with 
Disabilities,” 83 Illinois Administrative Code Part 756 “Telecommunications Relay 
Service,” and Sections 13-703 of the Illinois Public Utilities Act?  

 
 A:  Yes, to the extent that the requirements of the rules and statute apply to 

NextG, the applicant will abide by the regulations. 
 
14. Will the company’s billing system be able to distinguish between resale and 

facilities based service for the collection of the ITAC line charge?  
 
 A:  Yes. 
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15.Q:  Has your company signed and returned the Universal Telephone Assistance 
Corporation (“UTAC”) and the Illinois Telecommunications Access Corporation 
(“ITAC”) to Commission staff? 

 
 A:  Yes, the forms are attached to this application. 
 
16.  Q.  Does your company plan to solicit customers once it begins to provide local 
service? 
 
 A:  Initially, NextG intends to rely upon the industry contacts of the company’s 

management team to create a customer base.  To the extent necessary, NextG will 
also use media advertising, including radio, television and newspapers to provide 
information and offering of service to the general public.  In addition, we anticipate 
that NextG will make direct contact with certain companies and agencies to 
promote our service and offer contract service to the extent they desire to discuss it.  
Finally, we may participate in community activities and promotional activities to 
place our name in the public’s mind and anticipate that there may be some word-of-
mouth benefit to be gained from these actions. 

 
17.  Q:  Has your company provided service under any other name? 
 
 A:  No. 
 
18.  Q:  Have any complaints or judgments been levied against the company?  (Instate, 

out-of-state, or FCC).    
 
 A:  No. 
 


