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Appendix B 
 

9-1-1 Questions for Applicants Seeking Local Exchange Service 
Authority 

Testimony of David Cutrer, Ph.D., Vice President and Chief 
Technology Officer 

 
NextG Networks of Illinois, Inc. 

 
Questions and answers will be in the same order as shown on the 
Commission format.  The number of the question will be placed first, then 
the letter “Q,” then the question, then the letter “A” and then Applicant’s 
answer.   
 
1. Q:  Will your company ensure that 911 traffic is handled in accordance with the 

83 Illinois Administrative Code Part 725 and the Emergency Telephone System 
Act? 

 
 A:  Yes.  If NextG offers services and products which employ end user dial tone 

service, NextG will comply with the requirements of Code Part 725.  Should 
NextG offer services which must be supported by 9-1-1 service, NextG 
anticipates that it would comply with Code Part 725 by entering into 
interconnection agreements with incumbent local exchange carriers.  

 
2. Q:  Will your company contact and establish a working relationship with the 911 

systems when you begin to provide local telephone service? 
 
 A:  Yes.  If NextG begins to offer dial tone, local telecommunications services in 

Illinois, NextG  will establish a working relationship with the 9-1-1 systems. 
 
3. Q:  Will your company coordinate with the incumbent LEC(s) and local 911 

systems to provide transparent service for your local exchange customers?  
 

A:  Yes.  If NextG begins to offer dial tone local telecommunications services in 
Illinois, NextG will ensure transparency prior to providing local telephone 
service. 

 
4. Q:  Who will be responsible for building and maintaining the 911 database for 

your local exchange customers? 
 
 A:  David Cutrer, NextG’s Chief Technology Officer will be responsible for this 

function if NextG provides dial tone local exchange service to its customers. He 
can be contacted at: 
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     NextG Networks of Illinois, Inc. 
     c/o NextG Networks, Inc. 
     2033 Gateway Place, Suite 500 
     San Jose, CA 95110 
 
5. Q:  How often will your company update the 911 database with customer 

information? 
 
 A:  Prior to providing local telephone service, NextG will implement a 9-1-1 

database and update it  daily.  NextG will provide the Commission with 
additional information concerning its 9-1-1 database when NextG begins 
handling 9-1-1 traffic.  

 
6. Q:  Will your company’s billing system have the ability to distinguish between 

facilities based and resale for the collection of the 911 surcharge? 
  

A:  Prior to providing local telephone service, NextG will ensure that the 
company’s billing system can distinguish between facilities based and resale 
services for the purpose of the collection of the 9-1-1 surcharge.   
 

7. Q:  Does your company have procedures for the transitioning of the 911 
surcharge collection and disbursement to the local 911 system?  

  
A:  Yes, NextG will ensure that prior to providing local telephone service that 
the Company implement procedures for such a transition.    

 
8. Q:  Will your company’s proposal require any network changes to any of the 911 

systems? 
 
 A:   NextG does not anticipate that any network changes will need to be made 

but the Company will reassess this conclusion prior to offering local telephone 
service to end user customers in Illinois.   

 
9. Q:  Will your company be able to meet the requirements specified under Part 

725.500(o) and 725.620(b) for the installation of call boxes? 
 
 A:  NextG's business plan does not currently call for the company to have a 

central office in Illinois.  Before NextG offers local telephone service to which 
Code Part 725 applies, NextG will evaluate whether it will be able to meet the 
requirements of 725.500(o) and 725.620(b) at that time and provide the 
appropriate information to the Illinois Commerce Commission.   

 
10. Q:  Does your company plan to file for a waiver of Part 725.500(o) and 725.620(b) 

in the future? 
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A:  If and when NextG offers local telephone service it will evaluate whether it 
will need a waiver of Part 725-500(o) and 725.620(b) and update the Commission 
on the company’s determination.    


