
EXHIBIT A 

SNiP Link, LLC Certificate of Formation 



CERTIFICATE OF FORMATION 

OF JUL 2.3 1998 

_ SNIP LINK, L.L.C. 

This Certificate of Formation of SNIP LINK, L.L.C.'dated 

this 28th day of July, 1998, is being duly executed and filed by 

R. W. Worthington, as an authorized person, to form a limited 

liability company under the New Jersey Limited Liability Company Act. 

1. The name of the limited liability company is 

SNIP LINK, L.L.C. 

2. The address of the registered office in the State of 

New Jersey is 311 Fairway Corporate Center, 4300 Haddonfield Road, 

Pennsauken, NJ 08109 and the name of the initial registered agent 

at such address is Lee Silverstein, Esquire. 

3. The duration of the limited liability company's existence 

shall be perpetual. 

The undersigned represents that this Limited Liability Company 

has two or more members, and that this filing complies pith the 

requirements detailed in NJSA 42. The undersigned hereby attests that 

he is authorized to sign this certificate on behalf of the Limited 

Liability Company. 

Dated: July 28, 1998 

/$LPe?-‘.Y 
' R. W. Worthington 

Authorized pekon 



EXHIBIT B 

Certificate from the State of Illinois qualifying SNiP Link, LLC to operate in Illinois 



OFFICE OF THE SECRETARY OF STATE 

MAY 30,2000 

JESSE WHITE l Secretary of State 
0041992-3 

ILLINOIS CORPORATION SERVICE 
700 SOUTH SECOND STREET 
SPRINGFIELD, IL 62704-0000 

RI? SNIP LINK, L.L.C. 

DEAR SIR OR MADAM: 

IT IS OUR PLEASURE TO APPROVE YOUR REQUEST TO TRANSACT BUSINESS IN THE 
STATE OF ILLINOIS. ENCLOSED PLEASE FIND AN APPROVED APPLICATION OF 
ADMISSION. 

THE LIMITED LIABILITY COMPANY MUST FILE AN ANNUAL REPORT PRIOR TO THE 
FIRST DAY OF ITS ANNIVERSARY MONTH (MONTH OF QUALIFICATION) NEXT YEAR. 
A PREPRINTED ANNUAL REPORT FORM WILL BE SENT TO THE REGISTERED AGENT AT 
THE ADDRESS SHOWN ON THE RECORDS OF THIS OFFICE APPROXIMATELY 60 DAYS 
PRIOR TO ITS ANNIVERSARY MONTH. 

JESSE WHITE 
SECRETARY OF STATE 

DEPARTMENT OF BUSINESS SERVICES 
LIMITED LIABILITY COMPANY DMSION 
TELEPHONE (217)524-8008 

JWZLLC 

Springfield, Illinois 62756 



EXHIBIT C 

Brief biographies of Applicant’s Management Team. 



NAME: Anthony Abate 
TITLE: President and Chief Technical Ofiicer 
AGE: 34 
YEARS IN rNDu.sTRY: 12 
EDUCATION: BSEE, University of Pennsylvania 

Anthony Abate graduated with a BSEE from the University of Pennsylvania in 1986. He immediately took 
a position at Formation, Inc. d&g&g high performance embedded control-based peripherals for 
System/360 and AS/400 computer systems. These systems included the industry’s first hot plug-able 
RAID based diik con~ol units for the AS.1400, the design of which won several awards for performance 
and reliability. Abate also led the design teams for several other products including a real time multimedia 
record and replay system for E911 services. Abate left Formation in March 1996 as Director of 
$tgineering to found SNiF’. 

Currently, Abate is the President and Chief Technical Officer of SNiP, a New Jersey based Internet Service 
Provider. In the 3% years since it’s inception, SNiP has grown to be the second largest regional ISP in the 
Delaware Valley and was awarded as the second fastest growing privately held business in Southern New 
Jersey. Abate is now working with the other founders to form SNiP LiNK, LLC that will operate as a 
facilities based CLEC in tbe Bell Atlantic South regions. 

NAME: Peter M. Cam, Jr. 
TITLE: CEO and VP of Sales and Marketing 
AGE: 38 
YEARS IN INDUSTRY: 15 
EDUCATION: BSEE, Drexel University 

Pete Cava is the CEO and VP of Sales and Marketing at SNiP. Cava co-founded SNiP in 1995 and is a 
member of tbe Board of Directors. He is responsible for the day-to-day operation of the company and all 
sales, marketing, product development and customer care activities. Under bis direction the sales and 
marketing team has helped grow SNiP to be the second largest ISP in tbe~Delaware Valley. His customer 
care department boasts a low 2% monthly churn rate, which is 4 times better than the nation average for 
ISPS. 

Before founding SNiP, Cava was Director of Technical Programs at Formation, Inc., Moorestown, NJ 
where he developed high performance embedded communications controllers. These included SCSI and 
Fibre Channel based RAID disk subsystems, radar communication adapters for the FAA Aii Traffic 
Control network, and a family of TlIEl, X.25 and FDDI protocol adapters for VME based communications 
servers. Cava’s responsibilities included hardware and software architecture and top-level design, project 
budgeting, scheduling and staffiig, product requirements definition and proposal development, day-to-day 
management of technical staff, and contract negotiations. 

Before leaving Formation Cava led their engineering department’s IS0 9000 certification ef?wt and is a 
certified IS0 9000 Internal Auditor. 



NAME: Philip Abate, Jr. 
TITLE: VP of Business Facilities 
AGE: 48 
YEARS IN INDUSTRY: 25 
EDUCATION: Philadelphia Technical Institute 

After earning an Associates Degree in ElectmlMechanical Engineering, Abate has worked in that trade as 
either a Project Leader or Facilities Manager for the past 25 years. Abate has additional schooling in 
Computer Aided Engineering, electrical wiring, air conditioning, heating and ventilation. Abate also 
worked for various companies including Commodore Computers, L&awe, Ampro Broadcasting, I.E. 
DuPont and Magnavox. He is on the faculty at Cainden County College teaching Engineering Graphics 
pXt-tilIl~. 

NAME: Joseph J. Giacomelli 
TITLE: Director of Customer Support 
AGE: 43 
YEARS IN INDUSTRY: 21 
EDUCATION: Mohawk College, Canada 

Gained 16 years experience in providing Technical and Customer Support (both locally and nationally) for 
large IBM Mainframe compatible peripherals OEM (Memorex Telex COT). Clients included some of the 
largest phone companies and national banks in Canada. Joseph Giacomelli gained an appreciation and 
understanding of the workings of very large data centers and the required change con&o1 management and 
problem follow-up. Included in the 16 years were 4 years in a staff position at the Canadian Headquarters 
that involved developing and implementing machine and problem hackiig systems. 

Acquired an additional 3.5 years experience providing Product and Customer Support (nationally and 
internationally) for an IBM AS/400 RAID Disk compatible developer and manufactier (Formation, Inc). 
Developed a real time Trouble Ticket Tracking System for the design-engine&g group that improved the 
tracking and reporting of the product development cycle. Developed a real time Customer Complaint 
System that was used to track customer problems from fust report to fmal resolution. These two online 
databases were key requirements to acquiring and maintaining IS0 9000 certification. 

The last 1 S years has been spent organizing and growing a Customer Support group for the second largest 
Regional ISP in the Delaware Valley (Southern New Jersey Internet Providers, Inc). This group currently 
provides technical support for a client base of almost 12,000 customers. Under Joseph Giacomelli’s 
direction, an extensive Web based self-help database has been put in place and continues to grow. Using 
both internal and customer feedback, the group has continued to improve and distribute more customer 
friendly installation software. AU support calls are logged to a Trouble Incident database that displays a 
complete customer account history. This real time system allows any support agent to provide seamless 
follow-up on all trouble calls. The underlying thread that Joseph Giacomelli’s experience has-brought to 
SNiP has been to provide unparalleled responsive Customer Support providing timely resolutions to a large 
customer base. 



NAME: Marc B. Leibowita 
TITLE: Director of Network Operations 
AGE: 30 
YEARS IN INDUSTRY: 7 
EDUCATION: CE, University of Hartford 

At?er graduating from the University of Hartford with a degree in Computer Engineering, Marc spent 6 
years in architecture and design of high speed embedded disk controllers for the AS/400 and Open Server 
Markets. When he joined SNiP two years ago, he immediately began using his engineering background to 
expand, update, and maintain the, SNiP LAN and WAN Networks. He is involved in the planning and 
engineering of nehvork expansions and new POPS as well as responsible for the maintenance of all 
modems, routers, hubs, and servers. He is also responsible for managing all software that is used and 
developed by SNiP. This includes revision control for software developed in house as well as licensing for 
all software purchased and maintaining current code releases in the modems, routers, and servers 
throughout the SNiF’ Network. 

Using both his engineering and network backgrounds, Marc will use his knowledge to continue to grow and 
maintain the SNiF’ and SNiF’ LiNK Networks as the companies move forward. 

NAME: Joseph A. Polite, Jr. 
TITLE: Director of Telecommunications Sales 
AGE: 36 
YEARS IN INDUSTRY: 10 
EDUCATION: LaSalle University 

Having gained experience working in a regional interconnect located in the Bell Atlantic area Joseph Polite 
has had extensive exposure to the Public Switched Telephone Network, Private Line Services, High Speed 
Packet Networks and Internet solutions. This experience extends to developing and provisioning a varied 
array of telecommunications based solutions and provides’for an extensive knowledge of products and 
service for the interconnection of voice and data services. 

This knowledge provides Polite the ability to work in varied arenas using, POTS and Centrex service, 
Frame Relay, SMDS, Private Line, ISDN products, ATM Networks and other customer based solutions. 
With an extensive knowledge of CPE for terminating voice and data service and PABX and Messaging 
Systems Polito can service and assist customers with well priced solutions that are functional and scalable. 

NAME: John J. West, CPA 
TITLE: Controller 
AGE: 29 
YEARS IN INDUSTRY: 5 
EDUCATION: Rutgers University - School of Business 

John West graduated from Rutgers University with a BS in Accounting in 1993. Thereafter, he joined the 
“Big Five” accounting fm of Deloitte & Touche LLP in Philadelphia. John obtained his CPA certification 
from the state of New Jersey in the fall of 1995. At Deloitte, John primarily focused on publicly held clients 
involved in manufacturing, retail and telecommunications. John managed various engagements and 
projects, including hvo IPO’s and a debt offering while at Del&e. 

John left Del&e in June of 1997 as a Senior Accountant to join Sterling Commerce as an Accounting 
Manager. Sterling Commerce is an electronic commerce and “EDI” company with approximately $500 
million in annual revenues. Sterling trades on the New York Stock Exchange under SE. At Sterling, John 
managed an accounting department of six staff accountants, reporting directly to the Vice President of 
Finance and Administration. After leaving Sterling Commerce in January 1999, John joined the 
management team at SNiP as the Conimller. As the Controller, John is responsible for the day-to-day 
operations of the accounting department. In addition, John is in charge of obtaining fmancing and 
managing relationships with various lendingifmancing institutions. 


