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ORDER 

 
By the Commission: 
 
I. INTRODUCTION 
 
 On July 25, 2002, MxEnergy, Inc. (“Applicant”) filed a verified application with the 
Illinois Commerce Commission (“Commission”) requesting a certificate of service 
authority in order to become an alternative gas supplier (“AGS”) in Illinois pursuant to 
Section 19-110 of the Public Utilities Act (“Act”), 220 ILCS 5/1-101 et seq., and 83 Ill. 
Adm. Code 551.  On August 8, 2002, Applicant filed an amended verified application.  
Applicant published notice of the application in the official state newspaper pursuant to 
Section 19-110(c) of the Act and Section 551.30(a).  The Administrative Law Judge 
(“ALJ”) requested additional information relating to various provisions of Part 551, as 
well as certain clarifications of matters contained in the application.  Applicant filed 
verified responses thereto. 
 
II. DESCRIPTION OF AND AUTHORITY SOUGHT BY APPLICANT 
 
 Applicant is a corporation created under the jurisdiction of the State of Delaware.  
According to the application, Applicant is licensed as a competitive natural gas supplier 
in the states of Ohio, Michigan, Kentucky, Maryland, and Pennsylvania.  Applicant 
currently serves a total of approximately 116,000 natural gas customers in these states. 
 
 With regard to Illinois, Applicant holds a Certificate of Authority to Transact 
Business in Illinois from the Illinois Secretary of State.  Applicant requests authority to 
serve residential gas customers within the service areas of Nicor Gas Company.  A 
copy of the notification sent to each of these companies has been provided, pursuant to 
Section 551.30(c).  Applicant does not seek to serve residential customers within a 
geographic area that is smaller than a gas utility’s service area.  In addition to 
residential customers, Applicant also intends to serve commercial that are eligible for 
the Choice Programs administered by Nicor. 
 
III. AGS REQUIREMENTS AND OBLIGATIONS 
 
 Applicant certifies that it will comply with all applicable regulations, regional and 
industry rules, practices, policies, procedures, and tariffs for the use, operation, 
maintenance, safety, integrity, and reliability of the interstate natural gas system.  
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Applicant also certifies that it will provide service only to residential customers that are 
eligible to take service from an AGS; that it will comply with informational and reporting 
requirements established by Commission rule; and that it will comply with all other 
applicable laws and regulations and Commission rules and orders.  In addition, 
Applicant agrees to submit good faith schedules of natural gas deliveries in accordance 
with applicable tariffs.  Applicant also agrees to adopt and follow rules and procedures 
ensuring that authorizations received from customers, customer billing records, and 
requests for service transmitted to utilities are retained for a period of not less than two 
calendar years.  Applicant agrees to confidential treatment of customer data.  Pursuant 
to Section 551.50, Applicant has provided a copy of its “License or Permit Bond” in the 
amount of $150,000. 
 
 Applicant asserts that it meets the financial qualifications set forth in Section 
551.80(e).  Applicant has provided a copy of the existing letter of credit as evidence of 
its compliance with Section 551.80(e).  Applicant has also submitted certain income 
statements, balance sheets, cash flow statements, a statement of shareholders’ equity, 
and a statement of comprehensive income as further evidence of its possession of the 
requisite financial means. 
 
 Applicant represents that it meets the technical and managerial qualifications set 
forth in Sections 551.90 and 551.100, respectively.  The application and response to the 
ALJ’s request for additional information describe the backgrounds of persons who will fill 
technical and management positions with Applicant and include an organizational chart 
indicating the relative positions of those persons. 
 
IV. COMMISSION CONCLUSION 
 
 The Commission has reviewed the application and attachments along with the 
supplementary information provided by Applicant and finds that the application is in 
order and satisfies the requirements of the Act and Part 551.  The Commission 
concludes, therefore, that the application for certification as an AGS should be granted 
and that the certificate should read as follows: 
 

CERTIFICATE OF SERVICE AUTHORITY 
 
 IT IS CERTIFIED that MxEnergy Inc. is granted 
service authority to operate as an Alternative Gas Supplier 
as follows: 
 
SERVICE TO BE PROVIDED: The sale of natural gas.  
 
CUSTOMERS TO BE SERVED: All eligible residential 
customers. 
 
GEOGRAPHIC REGIONS SERVED: The service area of 
Nicor Gas Company. 
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V. FINDINGS AND ORDERING PARAGRAPHS 
 
 The Commission, having reviewed the entire record, is of the opinion and finds 
that: 
 

(1) Applicant, which is organized under the laws of the State of Delaware, and 
is authorized to do business in the State of Illinois, seeks authority as an 
AGS under Section 19-110 of the Act; 

(2) the Commission has jurisdiction of the party hereto and the subject matter 
hereof; 

(3) the facts recited and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact; 

(4) as required by Section 19-110(e)(1) of the Act, Applicant possesses 
sufficient technical, financial, and managerial resources and abilities to 
provide natural gas service to eligible residential customers throughout the 
areas certificated herein; 

(5) Applicant has complied with Section 19-110(e)(2), (3), and (5); 

(6) Applicant should be granted the Certificate of Service Authority set out in 
Section IV of this Order and should thereafter comply with all applicable 
Commission rules and orders and any applicable amendments thereto. 

 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that 
MxEnergy Inc. is hereby granted the Certificate of Service Authority set out in Section IV 
of this Order. 
 
 IT IS FURTHER ORDERED that MxEnergy, Inc. shall comply with all applicable 
Commission rules and orders now and as hereafter amended. 
 
 IT IS FURTHER ORDERED that, subject to the provisions of Section 10-110 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By order of the Commission this 4th day of September, 2002. 
 
 
 
 (SIGNED) KEVIN K. WRIGHT 
 
 Chairman 


