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Please state your name and business address. 

My name is Paul Jennings and my business address is 11859 Wilshire Boulevard Los Angeles , 
California 90025 

By whom are you employed and in what capacity? 

I am the CEO of Public Communications Services, Inc. ("PCS") 

Please give a brief description of your job responsibilities and your background and experience? 

I am responsible for leadmg the Company on a day-to-day basis, establishing the strategic direction of 
the Company, evaluating new services and markets, evaluating, negotiating and executing contracts 
and resale agreements with the various underlying carriers, promoting the financial health of the 
Company, ensuring the Company has policies regarding customer service and ensuring that excellent 
technical support exists on the Company's network. I have over ten years of direct experience in sales 
and marketing in the telecommunications industry. Specifically, my work has focused on long 
distance, and operator services I am primarily responsible for the development and aggregation of OSP 
revenues from LEC phones to develop Public Communications Services ("PCS"), formerly Public 
Payphone USA. My experience has been focused towards the development ofproducts as well as the 
organization and management of sales and marketing efforts with a direct "hands-on" understanding 
of the marketplace. I have an Associate of Science degree in Mathematics from Valley College and 
a Bachelor of Science in Marketing from California State University in Northridge. 

What is the purpose of your testimony? 

The purpose of my testimony is to present evidence to support the financial, technical and managerial 
ability of PCS to provide resold interexchange telecommunications services in 1llinois.This testimony 
will also describe the services proposed by PCS and the proposed tariff structure. Finally, the purpose 
of my testimony is to show that the public interest will be served by approval of the application of PCS 
for a certificate of public convenience and necessity. 

Has PCS registered to do business in Illinois? 

PCS has registered as a Foreign Corporation with the Illinois Secretary of State. 

Describe the general structure of the company. 

Public Communications Services, Inc. was incorporated on January 27, 1997 under the laws of the 
State of California. 

Describe PCS 's services and how the company intends to provide them. 

For the provision of inmate services, PCS proposes to provide long distance services on a collect-only 
basis to inmates of prisons, jails and other confinement institutions. The company installs sophisticated 
premises equipment within the facility which permits inmates to make outgoing, collect-only calls 
without the assistance of a live operator. PCS's call processing system provides automated voice 
prompts to the caller and the called party which give clear instructions on how to place and accept the 
call. The called party must accept the call with an affirmative response. If such a response is not 
received, the call is terminated automatically. 
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Describe PCS's management's experience in the telecommunications business. 

Profiles of key personnel are attached to this initial application. As shown by these resumes, PCS 
possesses sufficient managerial, technical, marketing and administrative experience to operate as a 
reseller within the State of Illinois. 
Describe PCS's financial ability to provide resale telecommunications services on an 
interexchange basis. 

PCS is financially able to provide service in Illinois. As evidence of the viability of its financial plans, 
PCS has provided a copy of its financials as Exhibit III. 

Briefly describe PCS's tariff. 

PCS's tariff contains the rules, regulations and rates for services offered by the company which fall 
within the Commission's jurisdiction, specifically intrastate usage and per call charges. 

The Company proposes to offer long distance services on a collect-only basis to inmates of prisons, 
jails and other confinement institutions. 

How will the people of Illinois benefit from PCS's services and presence in Illinois? 

Certification of PCS will enhance telecommunications competition in Illinois. Competition encourages 
technological innovation and efficient use of resources. Increased competition has proven to benefit 
consumers by providing a wide variety of services and prices from which consumers can chose. 

Does this conclude your testimony? 

Yes. 
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