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  ORDER   

 
By the Commission: 
 
 On March 12, 2002, National Directory Assistance, LLC ("Applicant") filed an 
application with the Illinois Commerce Commission ("Commission") seeking a certificate 
authorizing Applicant to provide resold interexchange telecommunications services 
throughout the State of Illinois pursuant to Section 13-404 of the Public Utilities Act 
("Act"), 220 ILCS 5/1-101 et seq. 
 
 Pursuant to due notice, a hearing was held in this matter before a duly authorized 
Hearing Examiner of the Commission at its offices in Springfield, Illinois on May 16, 
2002.  Appearances were entered by counsel on behalf of Applicant, and by members 
of the Commission's Telecommunications Division and Consumer Services Division 
("Staff").  Thomas F. Speed, Applicant's President, testified in support of the application.  
At the conclusion of the hearing on June 18, 2001, the record was marked "Heard and 
Taken." 
 
 Applicant is a Delaware limited liability company that is authorized to transact 
business in Illinois.  Applicant is certificated to provide telecommunications service in 23 
states and is providing service in Indiana and Ohio. 
 
 Mr. Speed testified that Applicant intends to provide in Illinois a wholesale 
directory assistance “look-up” for independent telephone companies.  He indicated that 
in connection therewith, Applicant would be a reseller of interexchange 
telecommunications services under the following circumstances.  A caller dials 4-1-1 
and requests a number that requires interexchange telecommunications service.  After 
the customer is given the number by Applicant, a recorded message indicates that 
Applicant will complete the call at a specified rate per minute or the customer could 
hang-up before the call is completed and dial the number.  If the customer does not 
hang up at the end of the recording, the requested phone number will ring in 
approximately six seconds.  If the call is answered without the customer hanging up, 
Applicant would then charge for interexchange telecommunications service at the 
specified rate.  At the hearing, Alcinda Jackson, a member of the Commission’s 
Consumer Services Division, indicated that this procedure eliminates any concerns 
about slamming and cramming. 
 
 Applicant presented evidence which demonstrates that it has the necessary 
technical, financial and managerial resources and abilities to provide resold 
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interexchange telecommunications services in Illinois.  A summary of the technical and 
managerial experience of Applicant’s key management staff is attached to the 
application.  Applicant’s balance sheet as of January 28, 2002 is attached to the 
application. 
 
 Applicant requests waivers of Part 710 and Part 735.  Part 710 is entitled 
"Uniform System of Accounts for Telecommunications Carriers" ("USOA") and Part 735 
is entitled "Procedures Governing the Establishment of Credit, Billing Deposits, 
Termination of Service and Issuance of Telephone Directories for Local Exchange 
Telecommunications Carriers in the State of Illinois."  In seeking a waiver of Part 710, 
Applicant commits to maintain its accounting records in accordance with generally 
accepted accounting principles ("GAAP").  Applicant requests a waiver of Part 735 with 
regard to interexchange services since this Part is not relevant to the provisioning of 
such services. 
 
 Applicant requests that it be allowed to keep its books and records at its office in 
Louisville, Kentucky and not in Illinois under Section 250.20 of Part 250.  Applicant 
indicates that it will maintain separate books for its operations in Illinois and will make 
that information available to Staff at Staff’s request. 
 
 At the hearing, Judith Marshall, a member of the Commission's 
Telecommunications Division, stated that Staff recommends approval of the requested 
certificate. 
 
 Based on the foregoing, the Commission concludes that Applicant should be 
granted the requested certificate under Section 13-404 of the Act, as well as the 
requested waivers.  Applicant should be authorized to keep its books and records at its 
office in Louisville, Kentucky. 
 
 The Commission, having examined the entire record herein and being fully 
advised in the premises, is of the opinion and finds that: 
 

(1) Applicant is a Delaware limited liability company authorized to conduct 
business in Illinois seeking a Certificate to provide, pursuant to Section 
13-404 of the Act, resold interexchange telecommunications services 
throughout Illinois; 

(2) the Commission has jurisdiction over the Applicant and the subject matter 
of this proceeding; 

(3) the recital of facts and conclusions reached in the prefatory portions of this 
Order are supported by the record and are hereby adopted as findings of 
fact; 

(4) as required by Section 13-404, Applicant possesses sufficient technical, 
financial, and managerial resources and abilities to provide resold 
interexchange telecommunications services within Illinois; 
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(5) Applicant should be granted a waiver from 83 Ill. Adm. Code 710, 
concerning the Uniform System of Accounts, so long as Applicant 
maintains its records in accordance with generally accepted accounting 
principles; such waiver will reduce the economic burden of regulation and 
is consistent with the Act; 

(6) Applicant should be granted a waiver from 83 Ill. Adm. Code Part 735, 
which governs the establishment of credit, billing deposits, termination of 
service, and issuance of telephone directories for local exchange carriers; 

(7) Applicant should be permitted to maintain its books and records outside of 
Illinois at its office in Louisville, Kentucky pursuant to 83 Ill. Adm. Code 
250; 

(8) Applicant should file with the Commission the necessary tariffs, consisting 
of its rates, rules, and regulations to be effective upon proper filing, before 
commencing the proposed services. 

 IT IS THEREFORE ORDERED by the Commission that National Directory 
Assistance, LLC is hereby granted a Certificate pursuant to Section 13-404 of the Act 
for the provision of resold interexchange telecommunications services; said certificate 
should read as follows: 
 

CERTIFICATE OF SERVICE AUTHORITY 
 

 IT IS HEREBY CERTIFIED that National Directory Assistance, LLC 
is authorized, pursuant to Section 13-404 of the Public Utilities Act, to 
provide resold interexchange telecommunications services within the 
State of Illinois. 

 
 IT IS FURTHER ORDERED that National Directory Assistance, LLC is granted a 
waiver from 83 Ill. Adm. Code 710 regarding the Uniform System of Accounts as set 
forth in Finding (5) above. 
 
 IT IS FURTHER ORDERED that National Directory Assistance, LLC is granted a 
waiver from 83 Ill. Adm. Code 735, as set forth in Finding (6) above. 
 
 IT IS FURTHER ORDERED that National Directory Assistance, LLC is 
authorized to maintain its books and records at its office in Louisville, Kentucky as 
described in the prefatory portion of this order pursuant to 83 Ill. Adm. Code 250. 
 
 IT IS FURTHER ORDERED that National Directory Assistance, LLC shall file 
with this Commission the necessary tariffs, consisting of its rates, rules, and regulations 
to be effective upon proper filing, before commencing any of the proposed services. 
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 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By order of the Commission this 19th day of June, 2002 
 
 
 
 
 
 
         Chairman 


