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MANAGEMENT PROFILES 

Managerial and Technical Qualifications 
Biographies of Key Personnel 

Christopher J. Canfield - Chief Executive Officer and President 

Mr. Canfield has been the President of Telenational Communications, Inc. ("TNC') since early 
1998, and heads the management team responsible for positioning TNC as a leader in the 
Enhanced Voice Services industry. He has more than 15 Years experience working within the 
telecommunications marketplace. Mr. Canfield is the co-founder of two successful 
telecommunications companies, most recently Intercontinental Exchange, Inc. ("ICX')), an FCC 
licensed carrier of international calls based in California. ICX was eventually acquired by a 
major telecommunications provider in 1998. Prior to forming ICX, Mr. Canfield founded 
Resource Communications, Inc. Also headquartered in California, Resource grew from inception 
to eventual customer revenues of over 20 million annually. 

Michael P. Prachar - Chief Operational Officer and Vice President 

Mr. Prachar has been with Telenational Communications Inc. ("TNC") since 1998 and currently 
oversees all operating functions within the company. He has been involved in the 
telecommunications field since 1992 and has practical experience in most related aspects, 
including sales, marketing, management, IT, and equipment service. He served as Director of 
Operations for Resource Communications, Inc. from 1994-1997 and then in the same capacity for 
Intercontinental Exchange, Inc. Mr. Prachar led the consolidation effort in 1999, which resulted 
in an integration of the products and customers of Intercontinental Exchange into what is now 
TNC. 

Nancy L. Morefield - Senior Manager of Operations 

Ms. Morefield has been the Senior Manager of Operations since May 2001 and has served 
Telenational Communications, Inc. ("TNC") since it's inception in 1989 in various capacities. 
Currently Ms. Morefield is responsible for managing a 24-hour facility supporting technical and 
customer service needs for both wholesale and retail customer groups. Throughout the past 10 
years, Ms. Morefield has been instrumental in developing and managing the TNC Carrier 
Services Support division, managed the International Customer Services division, and been 
Project Manager for several new products and programs. 

Bruce Wallace - Sr. Facilities Manager 

Mr. Wallace has 26 years experience in voice data and video communications and has been 
serving Telenational Communications, Inc., ("TNC") since 1996. He holds certifications on 
multiple voice, data and video systems. Prior to joining Telenational Communications, Inc. 
("TNC"), Mr. Wallace was a Switching System Engineer in the telecommunications industry and 
an Air Force Electronic Communications Systems Technician from 1976 to 1996. As an Air 
Force Chief of Maintenance he engineered and managed the integration of voice, data and video 
systems in support of Desert Shield and Desert Storm. Some of his certifications include: Harris 
Digital Phone Systems; Network Equipment Technologies (N.E.T.); STM-I 8 Sonnet 
Transmission Manager; N.E.T. 20/40/70/90 Multiplexers; and Timeplex Link. 


