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1 JUDGE KING:  Pursuant to the authority by the

2 Illinois Commerce Commission, I now call Docket

3 No. 02-0109, this is the application of Legent

4 Communications Corporation d/b/a Long Distance

5 America.

6 May I have the appearance for the record.  And

7 that's you giving your name and business address.

8 MR. WHITE:  My name is Scott White and my

9 business address is 8001 Irvine Center Drive. 

10 That's in the city of Irvine.  The state is

11 California and the ZIP is 92618.

12 JUDGE KING:  All right.  Mr. White, if you

13 could raise your right hand.

14                   (Witness sworn.)

15                     SCOTT WHITE,

16 having been called as a witness herein, after having

17 been first duly sworn, was examined and testified as

18 follows:

19               EXAMINATION

20               BY

21               JUDGE KING:

22 Q. All right.  I have before me the application
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1 which you've filed with the Commission to provide

2 non-facilities-based reseller interexchange

3 telecommunications services throughout the state of

4 Illinois, and I would ask you for the record to

5 indicate in what state your business is incorporated

6 and whether or not you've received your certificate

7 to do business here in Illinois?

8 A. Yes.  I have -- the state that we are

9 incorporated in is California, and we have received

10 our certificate to do business in the state of

11 Illinois.

12 Q. And is it your intent to maintain your books

13 and records at your principal place of business in

14 California?

15 A. Yes, it is.

16 Q. And if you could for the record, please

17 indicate the specific types of services that you

18 intend to provide in Illinois and specifically if

19 you intend to provide any prepaid calling card or

20 travel card services.

21 A. The only service that we anticipate providing

22 in the state of Illinois is one-plus switched
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1 long-distance service.

2 Q. And does any other officer in your company have

3 an interest in any other business which provides

4 telecommunications services to your knowledge?

5 A. No.

6 Q. Okay.  So your company is not affiliated with

7 any other telecommunications carrier?

8 A. That is correct.

9 Q. And in the states or jurisdictions in which

10 your company may now provide telecommunications

11 services, are there any complaints pending against

12 your company?

13 A. No, there are not.

14 Q. And is it your testimony here today that your

15 company will abide by any slamming or cramming laws

16 that are enacted by either of the state of Illinois

17 or the federal government?

18 A. Yes, it is.

19 Q. How does your company intend to guard against

20 slamming?

21 A. We actually have a several step program.  The

22 first is that we have sales scripts for our
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1 marketers that are very closely monitored.  We do

2 random remote monitoring of the sales process of the

3 individual sales representatives.

4 All sales are only accepted by us from an

5 independent third-party verification company, and

6 any customer who calls in to our customer service

7 center who has any complaint that they were slammed

8 or crammed or anything about the sale was

9 misrepresented in any way whatsoever, they are given

10 a 100 percent refund.

11 Q. All right.  And is it your testimony that your

12 company has the managerial resources to provide

13 telecommunications services here in Illinois?

14 A. Yes, it is.

15 Q. And is it your testimony that your company has

16 the financial resources to provide

17 telecommunications services here in Illinois?

18 A. Yes, it is.

19 Q. Now, you have provided some financial

20 information along with the application, in

21 particular some financial statements.

22 If you could, please indicate for the record
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1 whether there has been any recent changes to the

2 financial status of the company since the time these

3 financial statements were created.

4 A. No, there have not.

5 Q. And is it your testimony that your company

6 would have the technical resources to provide

7 services here in Illinois?

8 A. Yes, it is.

9 Q. And your company will, in fact, have an access

10 number for customers to contact with any questions

11 regarding billing or services?

12 A. Yes, we do.

13 Q. And will you have any employees here in the

14 state of Illinois?

15 A. No, we will not.

16 Q. How will your company address any concerns that

17 the customer may have concerning their service or

18 service problems that they may need handled?

19 A. All customers will be given an 800 number to

20 call for any problems they may experience, ranging

21 from bill inquiry to out-of-service problems or

22 anything of that nature.
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1 Q. And --

2 A. And additionally, for the record, our customer

3 service center is staffed from 8:00 a.m. to

4 8:00 p.m. Central Time.

5 And after-hours, customers who call in, if

6 there's an out-of-service problem, they're directed

7 to call their local phone company.

8 If they just have a billing question, they

9 are -- they can leave their name and number and they

10 will be contacted -- they'll be called back again

11 first thing in the morning.

12 JUDGE KING:  All right.  I have no further

13 questions at this time.  Everything appears to be in

14 order.

15 Is there anything further you would like to

16 address for the record?

17 THE WITNESS:  No, there's nothing further.

18 JUDGE KING:  All right.  With there being

19 nothing further, I'm going to bring this matter to a

20 close here today.

21 I'm going to ask that the record be marked

22 heard and taken.  I'll thank you for your
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1 participation here today.

2 I will get this on the next possible agenda,

3 which I believe should take place by the end of

4 March.

5 THE WITNESS:  Okay.

6 JUDGE KING:  So that at the end of March, you

7 probably will have your certification or it may take

8 a little while longer, depending upon when the

9 actual date is that the Commissioners are going to

10 vote on this.

11 THE WITNESS:  Okay.  That's great.

12 JUDGE KING:  All right.  I thank you.

13 THE WITNESS:  Thank you for your time.

14 JUDGE KING:  Thank you.

15                   HEARD AND TAKEN

16

17

18

19

20

21

22


