
Appendix A 

1. Is your company seeking any waivers or variances of certain Commission rules and 
regulations in this proceeding that pertain to local exchange service? Please provide evidence 
as to why your company is seeking any waiver or variance. 

WLN requests that the variances of Part 735.180, which requires telecommunications carriers 
to publish and distribute directories to their customers, that was granted to WLNI be 
transferred to WLN. As the service offerings will not include service to end-users, it is not 
necessary for the companies to provide any directory listings for its customers. To the extent 
that it offers local exchange service to end-users, WLN plans to negotiate an agreement with 
its underlying carrier(s), Ameritech Illinois and/or other local exchange providers, pursuant 
to which the underlying carriers will include WLN’s customer listings in its directories and 
distribute them to their customers. As a result, WLN requests a variance from the 
requirement that it publish and distribute its own directories. 

Part 710 requires compliance with the Uniform System of Accounts (“USOA”). While this 
provision is appropriately applied to incumbent carriers that have market power, it imposes 
unnecessary and burdensome requirements on new entrants that are inconsistent with a 
competitive environment. WLN’s size and lack of market power are special circumstances 
that warrant a waiver of the USOA requirement. WLN keeps its books in accordance with 
Generally Accepted Accounting Principles (“ GAAP”), which will result in a substantially 
equivalent portrayal of their operating results and financial condition. As a non-dominant 
carrier, it is not required to maintain its books in the USOA system by the FCC. The 
Commission has waived Part 710 for other competitive carriers, including MFS Intelenet of 
Illinois, Inc. (Docket No. 93-0409) and MCI Metro Access Transmission Services, Inc. 
(Docket No. 94-0400). 

WLN requests that the waiver previously granted to WLNI pursuant to 83 Ill. Admin. Code 
250.20, allowing it to maintain its books and records at its principal place ofbusiness outside 
the State of Illinois, be transferred to WLN. WLN requests that the Commission permit it to 
continue to maintain its books and records outside the State of Illinois and in Oklahoma at its 
principal place of business. 

2. Will your company comply with 83 Ill. Admin. Code Part 772, Pay-Per-Call Services, 
including Part 772.55(a)(l), Billing and Part 772.100(d) Notices? 

YES 

3. Will your company comply with 83 Ill. Admin. Code Part 705, Preservation of Records of 
Telephone Utilities? 

YES 

4. Will your company abide by 83 Ill. Admin. Code Part 735, “Procedures Governing the 
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone 
Directories for Telephone Utilities in the State of Illinois”? 
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As stated in Answer #1, the company is seeking a variance from Part 735.180. Otherwise, 
WLN will abide by the applicable rules. 

5. Who will provide customer repair service for your company? 

WLN currently provides, and will continue to provide, repair and maintenance of its facilities 
in order to ensure that its customers obtain high-quality service. Customers may report 
service problems to the customer service center at any time; however, problems are generally 
detected and remedied before receiving a call from a customer. 

6. How many people does the company employ? 

WLN, which is a wholly owned subsidiary of WCLCC, does not maintain a separate 
employee base. WCLLC employs approximately 3900 people. 

7. Will your company meet the requirements as they pertain to the Telephone Assistance 
Programs imposed by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 
Ill. Admin. Code Part 757? 

Yes, WLN will comply with the requirements of Ill. Admin. Code Part 757 to the extent such 
regulations apply to its services, including remaining in the Universal Telephone Assistance 
Corporation (“UTAC”), and meeting the requirements concerning the solicitation and 
remittance of contributions, and the filing of appropriate reports with the Commission. If 
local exchange service is offered, WLN will comply with all rules and requirements imposed 
on local exchange carriers, as now adopted or as may be adopted in the future, in order to 
bear its fair share of that responsibility. 

8. Will your company solicit, collect, and remit the voluntaq contributions from its telephone 
subscribers to support the Telephone Assistance Programs? 

WLN does not plan to offer dial tone services to end users. In the event WLN does offer dial 
tone services, it will participate in any required state or federal telephone assistance 
programs. 

9. Does your company plan on filing to become an Eligible Telecommunications Carrier? 

NO 

10. Does the company realize that it will not be able to receive any of the federal reimbursements 
for the Lifeline and Link Up Programs if it is not an eligible canier? 

YES 

11. Will your company offer all of the waivers associated with the Universal Telephone Service 
Assistance Programs (LJTSAP)? 

Yes, to the extent they apply to the telecommunications services of WLN, it will offer 
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waivers associated with the UTSAP. 

12. Will your company abide by the regulations as prescribed in 83 Ill. Admin. Code Part 755, 
“Telecommunications Access for Persons with Disabilities,” 83 Ill. Admin. Code Part 756 
“Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities 
Act? 

Yes, to the extent they apply to the telecommunications services of WLN, it will comply with 
the Commission’s regulations concerning Telecommunications Relay Services, access for 
persons with disabilities, and telephone assistance programs. 

13. Will the company’s billing system be able to distinguish between resale and facilities-based 
service for the collection of the ITAC line charge? 

WLN does not plan to offer dial tone services to end users. In the event WLN does offer dial 
tone services, it will comply with all state and federal rules and regulations. 

14. Has your company signed and returned the Universal Telephone Assistance Corporation 
(“UTAC”) and the Illinois Telecommunications Access Corporation (“ITAC”) to 
Commission staff? 

WLN does not plan to offer dial tone services to end users. In the event WLN does offer dial 
tone services, it will comply with all state and federal rules and regulations. 

15. How does your company plan to solicit customers once it begins to provide local service? 

WLN provides transport and access services for other carriers operating in Illinois. WLN 
does not plan to market services to end users 

16. Has your company provided service under any other name? 

Williams Local Network, Inc. 

17. Have any complaints or judgments been levied against the company? (In-state, out-of-state, 
or FCC). 

NO 
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