
Appendix B 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

1. Will your company ensure that  911 traffic is handled in accordance with the 83 Illinois 
Administrative Code Part  725  and the Emergency Telephone System Act? Yes 

2. Will your company contact and establish a working relationship with the 911 systems when you 
begin to provide local telephone service? Yes, either directly or in coordination with the 
underlying carrier that  may be contracted to route 911 calls. 

3. Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide 
transparent service for your local exchange customers? Yes 

4. Who will be responsible for building and maintaining the 911 database for your local exchange 
customers? Initially, Applicant will rely on the underlying carrier who will be responsible for 
building and maintaining the 911 database for Applicant’s customers. As Applicant begins to 
lease facilities from underlying carriers, Applicant will assume the responsibility for submitting 
customer record changes to the 911 database. 

How often will your company update the 911 database with customer information? Once 
Applicant begins to offer services over leased facilities, it will update the 911 database as 
customer orders are entered into the underlying carrier’s ordering system. 

6 .  Will your company’s billing system have the ability to distinguish between facilities based and 
resale for the collection of the 911 surcharge? Yes 

Does your company have procedures for the transitioning of the 911 surcharge collection and 
disbursement to the local 911 system? Yes 

8. Will your company’s proposal require any network changes to any of the 911 systems? No 

9. Will your company be able to meet the requirements specified under Part 725.500(0) and 
725.620(b) for the installation of call boxes? Applicant does not plan to install any call boxes. 

10. Does your company plan to fde for a waiver of Part 725.500(0) and 725.620@) in the future? Yes 

5.  

7. 


