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Delta Communications, LLC d/b/a Cleanvave Communications 

Questions and answers will be in the same order as shown on the Commission format. The 

number of the question will be placed first, then the letter Q, then the question, then the letter A 

and the Applicant’s answer. 

1. 

choose? 

Q: Will customers have the ability to sign up with any long distance company they 

A: Yes. We will offer long distance as a part of our package of services, however 

customers will not be restricted as choice of a long distance carrier. 

2. Q: Will customers have the ability to use dial around long distance companies? 

A: Yes. 

3. 

docket number. 

Q :  Does the applicant have interexchange authority in Illinois? If yes, please provide the 

A: We do not currently have interexchange authority, but are applying for it at present. 

4. Q: Will customers have access to the Illinois Relay Service? 

A: Yes. 

5. Q: Will customers be able to make 1-800 calls for free? 

A: Yes. 

6. Q: Will the company offer operator services? 

A: No, the company will use existing operator services through interconnection 

agreements with incumbent carriers. 
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7. Q: Please describe how applicant plans to collect the monthly fee to be paid in advance? 

A: The customer may sign up for service through voice call, e-mail or regular mail. At 

the time of sign up the customer will be informed of all charges to be made on a monthly basis 

and of the activation fee due at initiation of service. In addition the customer will be told that 

their monthly prepayment may be made through check, money order, or credit card for up to 12 

months in advance, or their checking account or credit card can be automatically debited for the 

amount of the next month’s bill with the proper authorization from them. Customers will, 

whatever their method of payment, receive a monthly statement showing pertinent information 

relating to features and usage for their account. 

8. 

taxes, etc.? 

Q: Will customers’ monthly bills show a breakdown of services, features, surcharges, 

A: Yes. 

9. 

for the installation fee? 

Q :  Will customers pay an installation fee? If yes, will payment arrangements be offered 

A: Customers will pay an activation fee and will be offered payment arrangements if 

necessary. 

10. Q :  Will telephone service be in the Company’s name or the customer’s name? If in the 

Company’s name, how will information appear in databases, such as 9-1-1, directory assistance, 

etc.? 

A: Service could be listed in either manner according to the wishes of the purchaser of 

the service. If in the Company name it would be listed under the company as sequential numbers 

or letters or by the employee’s name. 

11. Q: Will applicant offer prepaid service as a monthly service or a usage service? 

A: It could conceivably be offered as either or both. We are currently planning to offer it 

as a monthly service. 
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12. 

cease? 

Q :  Will applicant provide a warning when the remaining value of service is about to 

A: Yes. 

13. Q: Is the customer given more than one notice of the remaining value of service? 

A: Yes, the customer will be notified when s h e  has reached a level of 75 percent of 

value used, at the 90 percent of value used level and finally at the 99% level of value used. The 

customer will receive a tone warning when value is 99.75% used and disconnected at 100% of 

value used. 

14. Q: How much advance notice is given to the customer of the remaining value of service? 

A: Customer will be given three warnings of the remaining value and may, at any time 

increase remaining value by depositing additional funds into hidher account through check, 

money order, credit card or cash. 

15. 

remaining value of service has expired? 

Q: If the customer is in the middle of a call will they be disconnected when the 

A: Yes, after three warnings at 75%, 90% and 99% and a tone at 99.75%. 

16. 

when the remaining value of service expires? 

Q:  Has the customer been made aware of potentially being disconnected during a call 

A: Yes, at the initiation of service and at every warning of value remaining. 

17. Q: When does the timing of a call start? 

A: When the called party activates their set by picking up the receiver. 

18. 

account? 

Q: If the person called does not answer, is any time deducted from the customer’s 

A: No. 
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19. 

other than running out of prepaid time? 

Q: Will there be any other instances in which the company would disconnect a customer, 

A: Yes, the customer, as a user of service, must meet all of the regulations pertaining to 

use of the system, including damage to the network, use of the system for illegal purposes and 

fraud. 

20. 

suspension? 

Q: When a customer runs out of time is their phone immediately disconnected or on 

A: If, after the warnings noted in Question 14 above, the customer has not taken action to 

extend value of service, s/he will be disconnected. 

21. Q: Are the applicant’s services available to TTY callers? 

A: Yes. 

22. 

of time used or remaining? 

Q: How will the applicant handle a complaint from a customer who disputes the amount 

A: Complaints from prepaid customers will be handled in the same manner as all other 

customers, under Commission regulations. 

23. 

charges. How will the Company define each customer’s untimed local calling area? 

Q: The Public Utilities Act requires a local calling area that has no time or duration 

A: We will use the same calling area boundaries as those currently established by large 

incumbent local exchange carriers. 
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